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Are you one of the UK’s six million mobile phone 
owners - or thinking of joining their ranks this 
Christmas? If so, you’ll either know or soon find out 
that, for a simple-seeming product, choosing the 
right one can be surprisingly difficult. 

Just working out how much it will cost is pretty 
tricky. You could pick up a phone for just a few 
pounds. But add in other charges such as the line 
rental and the true cost goes up to at least £180 a 
year - and that’s before you’ve made any calls. 

Help is at hand, though: our cover report guides 
you step-by-step through the decision-making 
process. It also reveals what happened when 
Which? went undercover shopping for mobile 
phones. Some shops gave good advice, but there 
was also plenty of vague or misleading advice, 
even from well-known high-street chains. 

If amobile phone isn’t on your Christmas list, 
there’s plenty more seasonal advice in this issue - 
whether you’re after Best Buy presents (remember 
you can ring Which? Direct to check you’ve got our 
latest information), or thinking ahead to the new 
year: our 10-minute guide to your shopping rights 
should help in the sales, and our report on the best 
credit deals will help whether you’re investing in 
home improvements or a summer holiday. 
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HOW WHICH? WORKS 


Which? is the UK’s most 
comprehensive source of 
independent information on 
products and services. Our 
independence means we’re 
free to give you all the facts. 


Helen Parker 
Editor 


| WHICH? SYMBOLS 


Best Buys are the trade mark of Which? 
tests. A product, whether a mortgage or a 
microwave oven, makes it as a Best Buy 
only if it stands out in our assessments, or 
is good value — often both. We highlight 
Best Buys with red stars. 


Rating symbols show how a model or 
brand of product has fared in a particular 
test compared with the other models or 
brands on test. A solid, red star is the best; 
a solid, black blob is the worst. - 
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Popular over-the-counter- 
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0645 123 580 


Which? Direct is our members’ helpline service. It 
aims to give you our latest information direct over 
the phone — when you want it. The Which? Direct 
team is ready to answer your calls Monday to 
Friday 9am to 5pm, Saturday 9am to 1pm. Your call 
will be charged only at local rate - wherever you live. 


BEST BUYS - DIRECT 

Find out the latest Which? Best Buys direct over the 
phone. No more worries if you haven’t got our last full 
test report. Even if you have, we may have tested 
new models since then. Give us a call to check you 
have the latest information before you go shopping. 
This information is available only to Which? members 
— have your membership number ready when you call. 


WHICH? FACTSHEETS 

These are free for Which? members. New this month: 
Budget factsheet The main changes from the 
Chancellor’s Budget and how they affect you. 
Choosing a gas supplier More parts of the country 
will soon be able to switch gas supply company (see the 
report on p18 for full details). We now have a new 
version of our factsheet for members in these areas: if 
you live in Avon, Dorset, Kent or Sussex, ask for 
factsheet GAS SE. The factsheet for members in the 
South West is still available. If you live in Cornwall, 
Devon or Somerset, ask for GAS SW. 


7 Find us on the Internet 
wHicH@nline http://www.which.net/ 
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Advantage 
Premier 
account 
explained 


5 Teresa’s fee 
was refunded 
when she 
threatened to 
change cards 


If there is 
something you'd 
like us to 
investigate, 
phone the Inside 
Story Hotline on 
(calls are free). 
We're sorry but 
we can't reply 
individually to the 
many calls we 
receive. 
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Consumer stories that make a difference 


Quick brew for the Millennium 


Medicinal patches 
which allow 
medication to be 
absorbed through 
the skin can be an 
effective 
alternative to pills 
and injections. But 
several readers 
have alerted us to 
one patch you 
should avoid — the 
Svelt-Patch, a diet 
patch which claims 
to ‘eliminate fat 
naturally’ with ‘no 
missed meals’. Both 
the Advertising 
Standards Authority 
(ASA) and trading 
standards officers 
(TSOs) have 
investigated the 
patch. The ASA has 
upheld complaints 
against ads for the 
patch, saying its 
claims were not 
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Extract from an article eae in 
Globe International, August 16, 1994 (7 million readers) 


“The Svelt PATCH Speeds 


Rc yt 
= 
proven, and asked 
for mailshots used 
to advertise it to be 
withdrawn. 

TSOs at the 
Corporation of 
London have also 
warned against 
ordering the patch. 
They say they have 
received complaints 
from customers who 
sent off money for 
the patches, costing 


If you’ve ever watched a kettle 
boil, you'll know that the few 
minutes it takes can seem like a 
few hours. 

But now Russell Hobbs has 
launched the grandly-named 
Millennium which it says is ‘the 
most advanced and fastest- 
boiling kettle in the world’. 

Its faster boiling is due toa 
new type of element, called 
OPTEC (Optimised Printed 
Element Technology) which is 
higher powered than the 
elements in conventional 
kettles, so boils water faster. 

We compared the 
Millennium’s boiling time with 


from £17 to £91, 
but received 
nothing. Other 
customers had 
complained when 
they tried to claim 
a refund under the 
money-back 
guarantee, but 
had received 
nothing. 

TSOs have 
traced the Svelt- 
Patches to a 
company called 
Health & Life 
Science, based in 
Amsterdam. 
However, they’ve 
been unable to 
prosecute the 
company because it 
is based abroad. 

If you want to 
lose weight, look out 
for our report on 
dieting in next 
month’s Which?. 
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kettles from our last report (see 
On the boil, Which?, November 
1994, p40). The Millennium took 
three minutes 20 seconds to boil 
1.7 litres of water, which is 
about a minute faster than a 
typical conventional kettle. 

The kettle does indeed boil 
faster than its rivals but, at 
£36.99, it’s also about £14 more 
than our Best Buy cordless jug 
kettle, the Morphy Richards 
Filtermaster. A corded version of 
the Millennium costs £27.99. 

Whether it’s worth buying a 
Millennium or not depends how 
quickly you want your morning 
cup of tea. 


The opening up of the domestic gas supply market 
should mean cheaper gas and better service for 
consumers — our report, Choosing a gas supplier, on 
p18, explains how and why. But it’s already brought 
with it a new network-marketing scheme, Gas Net 
Ltd, which hopes to profit from the deregulation of the 
gas market. 

As part of the Gas Net scheme, people pay a £20 
‘registration fee’ to become a Gas Net agent. Agents 
then persuade people to sign up to one of the new 
gas-supply companies, as well as recruit their own 
agents who do the same in turn. Gas Net claims it 
gets paid commission by the new companies for every 
new customer its agents sign up. The more people the 
agents sign up, the more commission they earn. 

Gas Net's activities have already drawn a warning 
from Ofgas, the gas industry regulator, which has 
asked it to withdraw any references to Ofgas from its 
publicity material. And when we contacted the 11 new 
domestic gas suppliers so far licensed by Ofgas, all of 
them said they had no arrangement with Gas Net at all. 

If you want to switch from British Gas, you can do 
so by contacting any of the new companies direct. Our 
free factsheets on choosing a gas supplier have 
contact details for the new companies — see Which? 
Direct, p3, for how to order one. 
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Foods made from genetically-modified soya, 
such as margarine, could soon be on 


supermarket shelves. But shoppers who want 


to avoid genetically-modified foods may find 
it impossible to do so. 

A major US producer, Monsanto, has 
started genetically modifying its soya to 
make it resistant to a weed-killer used on 
crops. Genetic modification of foods raises 
ethical and environmental concerns. But UK 
food retailers and manufacturers are so far 
saying they won’t label foods containing 
genetically-modified soya. 

UK supermarkets earlier this year pledged 
to warn of genetically-modified soya in their 
own brands of processed foods, in response 
to consumer concern. But US producers, who 
supply 85 per cent of the world market, are 
refusing to separate genetically-modified 
soya from conventional soya, making it 
impossible for food manufacturers to know 
which foods contain it. 

Many foods, like those pictured above, 
contain soya. We think food manufacturers 
and retailers should label all foods that may 
contain genetically-modified soya. And they 


should provide information to shoppers about 


genetic modification, through in-store 
leaflets, for example. 

If manufacturers don’t label foods which 
may contain genetically-modified soya, this 
would set a precedent for other genetically- 
modified foods. The next one likely to go on 
sale is maize — we'll bring you news of any 
developments. 
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We've had dozens 
of letters from 
readers 
~ complaining 
about being sent 

BT chargecards that 
they hadn't asked for. 

Chargecards allow you 
to charge calls made on 
any phone to your home 
account, and BT is offering 
cards free if you join its 
Friends & Family and 
PremierLine discount 
schemes. But BT sales 
staff receive commission 
for every chargecard sent 
out, and the company 
admits that more cards 
have gone out than have 
been requested. 

Some customers have 
also complained that the 
cards have been sent 
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Return to sender 


without details of 

calling rates. This is vital, 
because — as we have 
pointed out in past reports 
—achargecard can be an 
expensive way to phone 
(see Good to talk — until 
the bill, Which?, January 
1995, p5, and 
International calls, Which?, 
November 1996, p8). 

BT told us it has taken 
steps to stop unwanted 
cards being sent out. If you 
receive an unrequested 
card, destroy it— and the 
PIN number which is sent 
separately from the card. 


Fair-price holidays 


A new code of practice on advertising package 
holidays is good news for consumers. Travel 
insurance is sometimes a compulsory — yet 
hidden — cost in holidays; it can add up to 40 per 
cent to the advertised price of a holiday. 

The code has been set up by the Advertising 
Standards Authority (ASA) and holiday trade 
association, Abta. It follows complaints that 
consumers taking up these deals often end up 
paying far more than the advertised price. 

The ASA found that, even when travel agents 
warned that insurance was compulsory, they 
often did not state the likely cost of the 
insurance, and people often had to pay over the 
odds for it. The ASA also said that the lack of 
information on prices made it difficult for 

consumers to compare holiday offers. 


@ The code of practice covers three key points. 


@ The advertiser must state if a holiday 


: includes compulsory travel insurance. 


@® ©@ © : MAtypical insurance cost must be clearly 


: shown in advertisements. 
* im Package prices can include the compulsory 
: travel insurance but this cost must be made 


: clear to consumers. 


Taking issue 


Updates and feedback on Consumers' 
Association campaigns 


@ Following an investigation into 
mobile phones last year, we sent 
examples of unfair mobile phone 
contracts to the Office of Fair 
Trading (OFT) which has been 
investigating the subject. Since 
then, the OFT has told nine 
companies — Astec 
Communications, BT, Cellnet, 
Mercury, Motorola, Orange, 
Peoples Phone, UniqueAir and 
Vodafone - to remove certain 
terms from their contracts or face 
legal action. 

Vodafone has already made the 
changes the OFT asked for. It’s 
dropping its £50 disconnection 
charge and reducing the 
termination notice period from 90 
to 30 days. 

Discussions are continuing with 
the other eight companies. 


@ The Monopolies and Mergers 
Commission (MMC) is finally to 
investigate the package holiday 
industry. We’ve been calling for 
this since 1993. Our research has 
repeatedly shown that, when 
major tour operators own travel 
agent chains, the advice that 
people are given is not impartial 
advice, and they’re offered a 
restricted choice of holidays. 

The MMC is also to look at the 
practice of linking discounts on 
holidays to specific travel 
insurance policies (see Fair-price 
holidays, left). This hides the true 
cost of the discount and can leave 
people paying over the odds for 
insurance. 


@ Consumers who lose out 
because a financial services firm 
through which they’ve invested 
has gone bust are now better 
protected, thanks to changes to 
the Investors Compensation 
Scheme (ICS). Until recently, there 
was atime limit on claims for 
compensation made to the ICS — 
usually six years. Last month, this 
time limit was scrapped. 

The change is particularly 
important, especially in view of the 
Knight Williams scandal and the 
review of pensions mis-selling, 
where cases date back to 1988. 
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This child seat isn’t secure because the seat- 
belt has been incorrectly attached 


Child seat alert 


In a recent spot check of cars, road safety 
experts have found that as many as two-thirds 
of child car seats are incorrectly installed, 
meaning that children would not be properly 
protected in an accident. 

Checks carried out by Carmarthenshire 
Road Safety Unit uncovered numerous 
defective and ill-fitted child seats, as well as 
problems with cars’ seat-belts, which hold the 
child seats in place. 

These figures reflect the findings of other 
inspections carried out by local authority road 
safety units across the country. 

There are several points that road safety 
officers warn parents to look for. 

@ Be wary of second-hand child seats passed 
on by friends or relatives. If you haven’t got 
full instructions and aren’t certain the seat 
isn’t worn or damaged, don’t use it. 


@ Check that the child seat is suitable for the 
Car it’s to be used in (the car dealer or seat 
manufacturer should be able to help). 

@ Never fit a rear-facing child restraint in the 
front passenger seat where there is an airbag. 
If the airbag inflates, the impact to the back of 
the seat could kill or injure the child (see 
Airbag warning, Which?, April 1996, p4). 

@ Watch for ‘buckle crunch’, when the seat- 
belt buckle is in contact with the child seat 
itself. In the event of a collision, the seat-belt 
could undo, releasing the seat. 

More and more local authority road safety 
units around the country are carrying out 
safety spot checks on child seats, often in 
places like supermarket car parks. Essex 
County Council is leading the way with drop-in 
centres, where parents can try out a range of 
child seats, get advice on which to buy, and 
learn how to fit them properly. 

Many authorities are also joining the Fit 
Safe Sit Safe scheme, which is monitored by 
the Child Action Prevention Trust. Under the 
scheme, training is given to employees from 
local garages and stores selling child seats to 
help them advise on fitting a child seat. To find 
out where you can get advice, ring your local 
authority’s road safety unit. 

We’ll also be testing car child seats for a 
report in Which? next year. 


lain Bagwell, Paul Herrman, Photofusion 
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Hot news on spice prices 


If you’re planning to make a 
curry with the turkey leftovers, 
spices could be on your 
Christmas shopping list. You 
could make big savings — 
without even shopping around. 
When we went spice 
shopping we found that prices 
can vary by more than ten 
times — even within the same 
supermarket. For example, a 
100g bag of Rajah brand 
ground ginger cost 29p, but a 
26g jar of Schwartz ground 
ginger cost 89p — nearly three 
times as much, for a quarter of 
the amount. It’s much the same 
story with other spices 
Supermarkets have their 
own brands of spices, too. 
These aren’t as cheap as Rajah, 


Garam 
Masala 


but they still cost less than 


Fea 


yy Paprika, r 


ARIZA 


When we asked Schwartz 


Schwartz. Tesco’s cumin costs 
£1.79 for 100g compared with 
£4.80 for Schwartz. But Rajah 


why its spices were so much 
more expensive, it told us its 
products were the ‘benchmark 


is asnip at 58p. of quality’. 

Spice prices . ie 
wale og) sa 
avnl|aol|oe 

Notes Fg Rajah Coriander 100 | 0.39 | 0.39 
tee nee & Schwartz Coriander 23 | 1.15 | 1.47 | 
spicee ea Rajah Cumin 100 | 0.58 | 0.58 
supermarkets last 3 Schwartz Cumin 26 | 1.25 | 4.80 
month, Most of the i=# Rajah Garam Masala 100 | 0.62 | 0.62 
nee er 3 Schwartz Garam Masala | 30 1.25 | 4.17 
where available, area FS Rajah Ginger 100 | 0.29 | 0.29 
bit cheaper. The Rajah Schwartz Ginger 26 | 0.89 | 3.42 
venti ee 2 Rajah BlackPeppercoms | 100 | 0.72 | 0.72 
picture, above), Schwartz Peppercoms | 32 | 1.29 | 4.03 
Rajah Turmeric 100 | 0.36 | 0.36 
Schwartz Turmeric 29 | 1.09 | 3.76 | 
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Slipped disc 


If you buy a second-hand car through a third party, like 
an auction, it may be wise to check with the Driver and 
Vehicle Licensing Agency (DVLA) that the tax disc on 
your new vehicle is valid. A gap in existing rules 
means that displaying a valid tax disc doesn't 


necessarily mean the car is taxed. 


When Which? reader Tony Weller bought his 
Vauxhall Cavalier from an auction, the tax disc on the 
car was valid for a further six months. It was only 
when the disc went missing a few months later and 
Tony rang the DVLA for a replacement that he 
discovered that the previous owner had cashed in the 
disc before selling the car. The former owner wasn't 
required to return the tax disc to obtain a refund, and it 
was left on the car. This meant that, unwittingly, Tony 
had been driving his car untaxed, for which he could 


have faced a fine of up to £1,000. 


The DVLA told us that it was aware of several 
thousand such cases each year. But it could offer no 


solution to the problem. It said: ‘Although there are 
certain safeguards built into the vehicle registration 
system, it would be quite impractical to ensure that 
every application for a refund came from the 
registered keeper, or to confirm that the applicant had 
the disc transferred to them with the vehicle’. 

We think it’s time the DVLA took steps to close up 
gaps in the rules that leave consumers short-changed 
— or unknowingly driving illegally. 
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inside story 


those in the Index Extra, even 
though both are run by the same 
company, Littlewoods. 

For example, the Petite Star 
playpen costs £99.99 from Peter 
Craig, but just £69 from /ndex Extra. 
And a Sanyo long-play VCR will set 


equivalent to an annual percentage 
rate (APR) of 200 per cent. 

Index Extra doesn't allow you to 
pay for goods over such an 
extended period, but most of its 
prices are much cheaper. It also 
offers three-month interest-free 


Associations is opposed to contracts. It’s 
concerned that schools may use contracts as a 
back-door way to exclude difficult children. In 
theory, for example, a child could be in breach of 
its contract by not joining enough after-school 

: clubs. The National Consumer Council's 
Education Forum has called such contracts 


potentially dangerous. 
PSL is recalling Bridge 
of Candles Light Sets 
in pine finish (model 
number 16019) or red 
(model number 
16020). These have a 


° : Gn 
interest-free catalogue : a 
iy just £279.99 from Index Extra. : . 
pete | The difference is that Peter Craig : Education by contract 
gives you 20 to 38 weeks to pay : Contracts between parents and schools, known 
for purchases. It calls this: as home-school contracts, aren’t new. But the 
interest-free credit : Government has now indicated that schools will 
andsays:‘The +: beable to refuse a child a place if his or her 
price yousee + parents won't sign a contract laying down rules 
is the price : about things like the amount of homework a 
you pay — : pupil must do. The Labour Party and head 
there’sno hidden : teacher unions also strongly favour contracts. 
costs or charges ; Such contracts will radically alter the Christmas 
Turn to any page in for 20 or 38 week : relationship between schools and parents, but safety 
the Peter Craig or Index terms’. Costs may not : the Department for Education has yet to issue warnin gs 
Extra catalogues and you'll see be hidden, but the price +: guidelines to schools about what the contracts 
exactly the same goods on sale. The difference more than makes + should or shouldn’t include. We’re concerned Two types of electric 
same, that is, except for the price. up for the interest-free credit. For : that, without guidelines, contracts could be too Christmas decoration 
Prices in Peter Craig are as example, the difference for the Petite : biased in favour of schools. are being recalled 
much as 30 per cent more than Star playpen, paid over 20 weeks, is : The Confederation of Parent Teacher because they are 


you back £330 from Peter Craig, but 


credit if you spend over £60. 


: ‘unworkable’ and ‘counter-productive’. 


potential wiring 


problem. If you have 
one, return it to the 


increase the price again after 
the makers took legal action 
against Asda. The makers of 

| Sanatogen and Seven Seas 
vitamins also took legal action to 
prevent discounting. 


Standards. If you own 
one, return it to the 
shop for a refund, or 
contact the distributor, 
Bestoy MY, on 01978 
660274 for details. 


most of their money from 
dispensing prescriptions which 
will be unaffected by any ruling. 
It's estimated that a change 
could save consumers £180 
million a year. 


and has asked the Restrictive 
Practices Court to do it. 
Although the court is not 
expected to deliver a ruling for 
some time, it’s unlikely to rule 
against the change. It should 


The argument for allowing 
price-fixing was to protect the 
profit margins of small, local 
chemists to ensure that they 
weren't forced out of business. 
But the OFT says that smaller 


. “ = shop where you 
People can look forward to lower ‘ 
B itte r pl | fo r Cc hem ists rics s for popular brands of bought it for a refund, 
medicine like these or contact PSL on 

It looks as if the days of s 0161 8349171 for 
price-fixing for branded : details. 
over-the-counter (OTC) Supermarkets already : The second type that 
medicines are finally sell their own : may be unsafe is the 
numbered. For 26 years brands of : Classic Christmas 
chemists and shops have painkillers, : Candle Bridge made 
had to sell non-prescription vitamins and : either of wood (model 
medicines like antiseptics antiseptics at lower : number XL6213) or 
and painkillers at prices set prices than the : plastic (model number 
by the manufacturer. well-known brands, : XL1390). Each cost 

Consumers’ Association but many stores : between £3.99 and 
has long argued that want to offer : £5.99 and are being 
consumers were needlessly reductions on branded OTC : recalled because 
paying over the odds for some mean that well-known brands of | chemists are no longer at risk, medicines as well. : some of the fitted 
OTC medicines. Now the Office paracetamol, ibuprofen and and that the claim that chemists Earlier this year Asda halved : plugs may be 
of Fair Trading (OFT) has said it other drugs will be sold at a | will close is exaggerated. It the price of Anadin from £1.72! counterfeit and don’t 
wants the price-fixing abolished | fraction of their current prices. claims that chemists make to 86p. But it was forced to : meet British 
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John H Hamilton 


Whether 
you’re going 
mobile for the 
first time, or 
thinking of 
trading up, 
avoid an 
expensive 
mistake by 
taking our 
advice on 
choosing the 
right network, 
tariff, contract 
and phone 
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obile phones are becoming increasingly 

popular — around six million people in the 

UK now have one. But buying one can be 
daunting and making the wrong choice can cost 
you dearly. Behind the £10 purchase price you'll 
see in ads lies a raft of other costs. Over a year, 
running a mobile phone is likely to amount to at 
least £180 — before you’ve even made any calls. 

Buying a mobile phone means you’re likely to be 
tied into a long-term contract. In order not to make 
a mistake, you have first to juggle the considera- 
tions of network, tariffand phone. 

It’s important to be aware of the limitations of a 
mobile phone, too. Despite what you might be led 
to believe, connections are not totally reliable — and 
are a significant reason for people’s dissatisfaction 
with their mobile phones. In our tests, we found 
that, overall, one in 25 calls failed to connect or 
were cut off (see ‘Network testing’, p11). 

In this report, we guide you through the maze, 
with advice on how to get the best mobile package. 
Overleaf, ‘Advice on test’ looks at the things you 
should check with a salesperson before signing up. 
On pll, ‘Network choices’ explains what each 
network offers. 

We’ve also tested 14 phones, and explain which 
phone features are worth having — see ‘Phones on 
test’, p12. Finally, ‘Counting the cost’, on p14, 
details all the costs you need to take into account to 
compare deals you’re offered. 


FIRST CONSIDERATIONS 

When choosing a mobile phone, there are more 
important things to consider than the phone itself. 
Signing a contract with a network or service pro- 
vider is a major financial commitment. And each 
network has several different tariffs, covering 
monthly line rental charges and call rates. Each 
tariff suits different types of user. So run through 
our list of key questions before you go shopping. 


Which parts of the country will you 
want to use the phone in? 

There are limitations on where your phone will 
work, whichever network you sign up for. Check a 
large-scale, up-to-date coverage map at a mobile 
phone dealer to see which networks cover the areas 
you want to use the phone in (remember that this 
may not be just where you live or work). The net- 
works can also provide coverage maps — see ‘Con- 
tacts’, p59, for phone numbers. 


How often will you be making calls 
and how long will your calls be? 
As a rule of thumb, the lower the monthly rental 
costs, the higher the call charges. You should 
choose a low-use tariff if you don’t intend to use 
your phone very much — just for emergencies, say. 
If you think you’ll be using it every day, though, 
you should opt for a higher-use tariff, for which 
you'll pay a higher monthly rental, but less for calls. 
Getting the tariff right at the beginning is im- 
portant as it can be expensive to switch to a differ- 
ent one — even one from the same network. See the 
‘Mobile phone tariffs’ table, p14, for tariff details. 


When will you be making your calls? 

There are different charges for peak and 
off-peak calls with virtually all tariffs, but the times 
at which these rates apply vary according to the 
network and tariff. 


A Where will you be calling? 

“a Some, but not all, tariffs make a distinc- 
tion between local and national calls, with cheaper 
rates for local calls. The definition of ‘local’ varies 
between the networks. Vodafone defines ‘local’ as 
the STD code area that you are in when you make 
the call. But Cellnet and One2One have a wider 
definition — they include the STD code area that 
you are in and all those adjacent to it. 
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Who will be calling you? 

Calling a mobile phone is more expensive 
than calling a fixed-line phone. If you’re likely to 
have a lot of incoming calls, you may want to consid- 
er how much it will cost the people calling you. From 
a BT fixed-line phone, it costs 17p a minute at peak 
times and 10p a minute off-peak to call a One2One 
or Orange phone. Calling a Cellnet or Vodafone 
phone costs more — 37.5p a minute peak, 25p a 
minute off-peak and 12.5p a minute at weekends. 

Remember that callers can be charged even if 
they get a recorded announcement from the net- 
work saying that their call can’t be connected. 


What special features do you want? 

The table on p12 shows the phones we’ve 
tested and their features. Some features, however, 
relate to the network, not the phone, and you may 
have to pay extra for them. All the networks offer a 
mailbox service, for example, which allows callers to 
leave a message (see the ‘Mobile phone tariffs’ 
table, p14, for details of charges for these). Other 
features offered by some networks and available on 
some phones include call waiting, call barring, con- 
ference calling and data and fax transmission. 


Is analogue or digital best? 

There are basically two types of mobile 
phone network — analogue and digital. Cellnet and 
Vodafone offer both types; One2One and Orange 
offer only digital ones. 

Digital is the newer of the two types (analogue 
networks will eventually be phased out). One of the 
potential problems with analogue phones is their 
lack of privacy and security. Using the right equip- 
ment, it is possible to ‘eavesdrop’ on analogue calls. 
And the phones can be ‘cloned’ so that someone 
could make calls which are billed to your account 
without your knowing about it. However, both 
Cellnet and Vodafone are making efforts to min- 


WHICH® 


imise the security risks and say you won’t be liable 
for calls made illegally using your account. 

Buying and connecting an analogue phone is 
often cheaper than a digital one, but call charges are 
generally higher, and you’re charged for a 
minimum ofa minute and then in 30-second incre- 
ments. Digital calls are charged by the second. 

If you want to use your phone abroad, you’ll 
probably have to choose Cellnet or Vodafone’s 
digital network as overseas coverage with the other 
networks is extremely limited. Digital phones cause 
interference to some types of hearing aid and it is 
important that, if you wear a hearing aid, you use 
the mobile phone with it before buying. > 


Choosing the right mobile 
phone can be complicated. 
But it’s clear that the industry 
isn’t doing enough to reduce 
the number of people being 
sold unsuitable phone tariffs, 
or being tied to contracts 
they can’t get out of without 
paying a hefty penalty. 

Last year, we complained 
to the Office of Fair Trading 
(OFT) about the unfair nature 
of many contracts. It’s now in 
the process of forcing many 
service providers to change 
parts of their contracts (see 
‘Taking issue’, p5). 

Retailers, too, must do 
more. When our researchers 
went shopping, they were 
too often given vague or 
misleading information about 


contracts, networks or costs 
— even from well-known high- 
street chains, like BT Shops 
and Dixons. 

In our unique 5,000-call 
network test, we found that 
one in every 25 calls either 
failed to connect or was cut 
off. For what is a new 
technology, this failure rate is 
perhaps not surprising. But 
it’s much worse than fixed- 
line phones — a fact which is 
not made nearly clear 
enough to many people 
buying mobile phones. 

There are differences 
between the networks, too. 
One2One, for example, was 
better in London than the 
others, and Orange had the 
most failed calls overall. 
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Advice on test 


There are plenty of places to go shopping for a mobile phone. But we 
found that the standard of advice being given is often sadly lacking 


NEVER ALONE WITH A 
MOBILE PHONE? 


Mobile phones are often 
advertised as if they offer 
the freedom to make and 
receive calls anywhere, but 
this is far from the reality. 

The coverage maps for 
each network show where 
they have transmitters. But 
this doesn’t mean that you 
will always be able to make 
calls in all those areas. In 
much the same way that a 
radio will crackle in certain 
positions in your home, 
your mobile phone may not 
get clear reception, or not 
make a connection at all, 
everywhere you want to 
use it. 

Coverage of the networks 
is also often quoted as a 
percentage figure — for 
example, the Cellnet and 
Vodafone analogue 
networks both claim to 
cover 98 per cent of the UK 
population. But that’s very 
different from 98 per cent 
of the area of the UK. You 
may find yourself unable to 
make or receive calls in 
pockets of otherwise well- 
covered areas. 
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t’s important to get it right first time when you 

buy a mobile phone. If you don’t, and you want 
to change your mind, you could be up for a large 
cancellation fee to get out of the contract. 

We tested the advice at 48 mobile phone shops 
and found that the standard of advice was some- 
times very poor, meaning it would be easy to end 
up with an unsuitable phone or contract. 

You can buy a mobile phone almost anywhere 
these days — from specialist retailers, general electri- 
cal shops, department stores and by mail order. 

But that doesn’t make shopping around easy. 
Not all retailers, for example, can connect you to all 
of the six networks. Of those we tested, only the 
Carphone Warehouse can — and some retailers offer 
only one network. 


GOING SHOPPING 

We sent six researchers, posing as mobile phone 
shoppers, into 48 shops. They visited several 
branches of each of the five biggest mobile phone 
retailers — BT Shops, Carphone Warchouse, 
Comet, Dixons (including The Link) and Peoples 
Phone — as well as a selection of smaller, indepen- 
dent shops. 

In each shop, they asked for advice on buying a 
mobile phone, saying they wanted to use it locally, 
probably twice a day, mostly at peak times. Three of 
our researchers lived in areas which only Cellnet, 
Vodafone and Orange currently cover. The other 
three were in areas covered by all the networks. 


HOW THE SHOPS FARED 

In order to advise a customer properly on which 
mobile phone to choose, a shop assistant should get 
the answers to the questions we set out in ‘First 
considerations’ on p8 and p9. Assistants must find 
out where, how often and when you intend to use 
the phone. It’s vital that they also offer you the 


opportunity to try out the phone where you intend 
to use it before you finally commit yourself to the 
contract. Many service providers now offer a 14- 
day trial period and you should always take advan- 
tage of this. However, you may have to ask for a 
trial — many of the assistants our researchers dealt 
with didn’t mention it. 

Salespeople should also make clear the technical 
limitations of mobile phones. Yet only 13 of the 48 
shops we visited mentioned that mobile phones 
won’t work everywhere, all the time — and only four 
clearly explained why this was. None of the seven 
Dixons’ assistants mentioned the potential prob- 
lems, and only one of the six BT Shops and one of 
the six Comet branches briefly mentioned them. 

You should be given a full breakdown of the 
costs of buying and using a mobile phone, and 
given advice on insuring it. Around one in four of 
the shops we visited gave only scant details of the 
costs, though all but five mentioned the impor- 
tance of insuring it. 

Lastly, you should, if you wish, be given a copy 
of the contract to take away and read. Most of the 
shops gave our researchers a copy of the terms and 
conditions but only one Comet branch was willing 
to do so. And none of our researchers was able to 
get a copy from Dixons. 


BEST ON TEST 

Overall, only six of the 48 shops we visited gave 
advice that was detailed enough for our researchers 
to have been able to make a sensible mobile phone 
choice. Many neglected only one or two points, but 
more than a third of the shops left our researchers 
so poorly advised that they might easily have made 
an expensive mistake. 

The Carphone Warehouse almost always gave 
good advice. It can sign you up to any of the net- 
works. Peoples Phone also gave good advice most 
of the time. It can connect you to all the networks, 
except One2One. The standard of advice from 
independent shops was variable — some were good, 
but some were very poor. 
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Network choices 


Not all networks have the same facilities. And some perform better 
than others. Our unique test shows which have the fewest lost calls 


hen you buy a mobile phone, you’ll be con- 

nected to one of the six networks: Cellnet 
analogue or digital, Vodafone analogue or digital, 
Orange or One2One. In some cases, where you 
intend to use the phone may rule out one or more 
networks, because they don’t all cover the same 
areas. And our tests show that some networks suffer 
fewer broken connections than others (see ‘Net- 
work testing’, right). Here we outline what each 
network offers, plus how it performed in our tests. 


reine 
Cellnet and Vodafone both 


VORALEME® offer two types of network: 

offer two types of network: 
analogue and digital (see ‘Is analogue or digital 
best?’, p9, for an explanation of the differences). 
Both claim to cover 96 to 98 per cent of the UK 
population. 

The Cellnet and Vodafone digital networks are 
currently the only networks with extensive overseas 
coverage (though not all Cellnet and Vodafone 
tariffs allow you to use the phone abroad). 

A key feature of the Cellnet or Vodafone net- 
works is that when you join them, you do so 
through a third-party company called a service pro- 
vider. Cellnet and Vodafone have recommended 
tarifts, but some service providers give them differ- 
ent names. There may also be differences in terms 
and conditions of contracts between service pro- 
viders, covering things like connection costs, peak 
and off-peak times, the length of the contract, the 
notice required to cancel and disconnection 
charges. Sometimes there’s an extra charge for 
itemised billing, even though service providers 
insist on it. You may also have to pay extra if you 
choose not to pay your bills by direct debit. 

Vodafone has recently launched a pre-payment 
scheme (for both analogue and digital phones) which 
does not involve committing yourself to a contract. 
You pay a connection fee, then make a pre-payment 
which gives you a fixed amount of calling time. 


CELLNET AND 
VODAFONE 


Test results 

The Cellnet and Vodafone digital networks were 
worse in London than all the other networks, 
except Orange — nearly one in 17 Vodafone digital 
and more than one in 12 Cellnet digital calls failed 
to connect or got cut off. They did better in other 
locations but, overall, Cellnet’s digital network was 
below average. The Cellnet and Vodafone ana- 
logue networks performed better overall — fewer 
than one in 36 calls failed. 


ONE2ONE 
oT tare 8 One2One (which used to 
be known as Mercury 
One2One) is a digital network and currently has 
the smallest coverage of all the networks — just over 
half the mainland UK population. 
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If you join the One2One network, your contract 
is with the company direct, not with a service 
provider. An advantage of One2One is that the 
minimum contract term is just nine months, 
instead of the more typical 12. 

There are four One2One tariffs, and another 
plus is that switching tariffs is free. Most tariffs offer 
free local calls at the weekend and all One2One 
tariffs have a free mailbox facility. On the ‘Gold’ 
tariff, you get cheaper international calls and 
cheaper calls from a nominated address. On all 
other One2One tariffs, you can choose to pay an 
extra monthly fee for this. 


Test results 

One2One performed better than all the other net- 
works in London. Over all the locations, it per- 
formed better than average, too, with just one in 40 
failures. However, on the motorway, it performed 
less well, with nearly one in 25 calls failing. 


ORANGE 

Orange is the newest mobile phone 
network and is digital. Orange claims 
to cover 90 per cent of the UK popu- 
lation — overseas coverage is limited to 
Geneva and parts of Germany. Its minimum con- 
tract term is for 12 months and insurance for the 
phone handset is free for those first 12 months. 

Orange has five tariffs and changing tariffs costs 
nothing. Its basic tariff structure is fairly simple and 
allows you to calculate your likely bills relatively 
easily. All its five tariffs include a number of ‘free’ 
minutes of calls in the monthly rental. National and 
local calls are charged at the same rates. 

Extra options on Orange include cheaper week- 
end calls for an extra monthly charge. You can also 
have a second line on some phones, for a connec- 
tion charge of £11.75, or an extra line with 60 
minutes of calls for £5.88 a month. 


orange’ 


Test results 

Orange performed less well than all the other net- 
works in all our test locations. Overall, one in 13 of 
the 850 calls we made got cut off or failed to 
connect. In London, failures were even more 
common — more than one in ten calls failed. > 
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NETWORK TESTING 


We made a total of more 
than 5,000 calls froma 


range of locations, using 
phones connected to all t 


he 


networks, to see how often 


calls failed to connect or 
got cut off. 

We made calls in 
locations that were likely 


to 


be busy, but under the best 


possible conditions for 
reception — stationary, 


where the signal strength 
was good, using the latest 


models of phone and wel 
charged batteries. 
We found that, overall, 


|- 


one in 25 calls failed to 


get through or got cut off 
However, some networks 


did better than others and 


the failure rate varied 
according to the location 
we were phoning from. 
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Phones on test 


We look at which phones have the clearest sound, the 
longest-lasting batteries and the most useful features 


hen you buy a mobile phone, you’re buying a 

package — the phone itself is only part of the 
deal. The reliability of calls is more likely to be 
down to the network you’re on. And the cost of the 
phone isn’t likely to be a significant part of the cost 
of going mobile, either (see ‘How much should a 
phone cost?’, opposite). But there are differences 
between phones. We tested models that can be 
connected to each of the networks for speech 
quality, battery life and ease of use. 


FEATURES TO LOOK FOR 

All the models we tested have a number of basic fea- 
tures: phone memories, last number redial, an LCD 
display for information such as battery and signal 
strength, and a mailbox facility for people to leave 
messages. We’ve looked at some of the other useful 
features you’ll find. The table, below, shows which 
phones have them. 


Phone memories 

Many of the phones can store around 100 phone 
numbers in a memory. All except the Motorola 
Micro TAC Duo can store names together with a 


number, making it easier to look up numbers. The 
SIM cards in digital phones can store extra names 
and numbers (see ‘SIM cards’, opposite). 


Caller line identification 

All the phones on test give you some sort of indica- 
tion that someone’s called if the phone isn’t 
answered. Phones with ‘caller line identification’ 
(CLI) go one step further — they store the caller’s 
number so that you can return the call. 

CLI also lets you screen calls. You can see the 
number of the person calling before you answer the 
phone. If you don’t want to talk to them, you can 
let the call transfer to your mailbox. CLIis available 
only on the digital networks. 


Battery chargers 

Phones come with one of two types of charger: a 
fast charger or trickle charger. Fast chargers gener- 
ally recharge a battery within four hours, and auto- 
matically cut off when fully charged. Trickle 
chargers typically take six hours or more and don’t 
automatically switch off. Most batteries are charged 
when in the phone, so the phone is effectively out 
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Mobi | oO Cellnet and Vodafone analogue Celinet and Vodafone digital One20ne 
Ericsson Motorola NEC Nokia Peoples Ericsson Motorola Nokia Panasonic Sony Ericsson 
e) h ones EH238 MicroTAC P800 909 Phone GH388 7500 1610 EB-G350S CM-DX PH337 
Duo PP800 I 1000 
Country of origin Sweden UK UK Finland Japan Sweden UK Germany UK Germany Sweden 
Weight (g) 248 231 253 202 172 282 257 220 236 192 
Length x width x depth (mm) | 167x49x34 163x62x32 190x52x35 192x57x37 179x46x23 167x49x30 162x62x35 188x59x32 157x46x36  172x48x35 198x49x32 
Optional car kit (£) 2>| 200 200 200 200 100 200 265 200 186.50 179 300 
8 199 12 99 40 99 99 100 none 1 none 1 50 none 1 
= Caller line identification  3> J/ J Jv J JS / | 
fistnumbesdd |Y I YO C J ea: SE LY 
a Ee a AE J Lee J fe) fe 
u Y u Jv J J | 
Jf J! / J 
WA J J v J Hf Jv J / 
J ff J WA Jf f J 
[Fast Trickle Fast Fast Trickle Fast 
Restricted use JS J2 JS Jv J SJ) Jf yA 
Mute control J J J Jv WA JS J J J AG J 
Escalating ringer volume Jv J J fee J FY J 
* Oo Oo og oO WwW O * Oo * Ww 
* * * * * w * * Ww * * 
i) O O O ww O O Ww i) i) a 
-) -) O O w O O O Ww -) O 
6>/ 0 —) 6) Ww e) O ) e) O oO Oo 
Additional notes/ 1 Only the last 1No warning 1 Cannot 1 But see'SIM 1 But see ‘SIM 1 Cannot 1 But see 
Se ae OSS auanreaee ata as ee lee 
incoming calls when locked when locked 
when locked 
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of action when recharging. Of the phones we 
tested, only the Motorola 7500, Peoples Phone 
PP800, and Sony CM-DX 1000 charge the batter- 
ies separately, so if you have a second battery, you 
can charge one while using the other. 


Timekeeping 

There are three features which help you keep track 
of the length of your calls. ‘Call timer’ acts like a 
stopwatch to time the call. With the ‘minute 
minder’ feature, the phone makes a bleep every 
minute. Phones with a ‘maximum credit facility’ let 
you key a maximum call time into your phone. 
When this is reached, you get a warning. It is par- 
ticularly useful if you don’t want to exceed any 
‘free’ talk time included in your tariff. 


Restricted use 

All the phones tested have a variety of security fea- 
tures to stop unauthorised use of your phone. 
Phones with the ‘restricted use’ also allow you to 
prevent people from making certain types of call, 
such as international calls. When ‘locked’, most still 
allow incoming calls to be answered. 


SIM CARDS 
All digital phones need a 
Subscriber — Identification 
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HOW MUCH SHOULD A PHONE COST? 


Prices for phones aren’t set in the same way as 
other electronic goods. The prices advertised 

are only part of the whole mobile phone 

package, including connection, line rental and 
call tariffs, and are often much less than the 
phone’s true value. This means that replacing a 
lost or stolen phone can be very omni 


Module (SIM) card, in order least £200. 


to make and receive calls. 
When plugged into the 
phone, the SIM card identi- 
fies the caller to the network. 
This means that you can use 
someone else’s phone, by 
plugging in your own SIM 
card (as long as it’s compati- 
ble with the network and the 
phone) and calls will be 
charged to your account. 
The SIM card also makes the phone more secure 
because the card can be locked and unlocked with a 
PIN number. 

SIM cards can also store around 100 names and 
numbers, in addition to those in the phone itself. 
And some can also store information such as tariffs 
and charging information. But the kind of informa- 
tion a SIM card can store is mostly determined by the 
network, rather than the phone manufacturer. 


Motorola Motorola Nokia 
Flare MR20 Orange 
UK UK Finland 
223 223 237! 
157x62x31 160x60x30 _166x56x24 Ericsson FH238 Motorola Micro TAC Duo NEC P800 
3002 
none 1 100 100 
J2 J/ S 
/ / Jv 
J J JS 
Jv 
ee 
Y e4 Sf Ericsson GH 388 Motorola 7500 Nokia 1610 Panasonic EB-G350S 
J 
Fast Fast Fast 
J1 Pi; Notes 
- 7 7 b The table is divided into 
KX phones for each of the four 
types of network. 
9 Specification 
O O O sige 
1° Th ludes the battery. 
ok * oa Ericsson PH337 Motorola Flare Remicluetes We esny 
~) o i) 2 This doesn't include the 
cost of installation. 
Oo © 0 Key 
bed O * best Features 
A 3 See ‘Features to look for’, 
1 Supplied with ad p12, 
two types of O 
battery — weight =) Performance 
: fimite one, e ’ 4 AOrating means the 
installation cost wOrs phone could be left on all 
Motorola MR20 Nokia Orange Y has this feature day with three five-minute 
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“We havent given a price for each 


Nokia 909 | Peoples Phone PP800 


Sony CM-DX 1000 


calls being made or 
received in that time. 
Phones with a 7‘r rating 
could last into the second 
day on the same charge, 
with four or five calls. A 
rating means the phone 
could be left on for two 
days, with six five-minute 
calls in that time. 


None of the phones 
sounded as good as a 
domestic phone. 


We assessed each phone 
for such things as layout of 
keys, visibility of display and 
overall convenience. 
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Counting the cost 


A mobile phone can cost hundreds of pounds a year to run. 
Here’s how to do the sums to work out the best deal for you 


cS uying and running a mobile 
phone could cost more than 
you think. The calculator below 
takes you through all the various 
costs you’ll be up for and leads 
you to a total. 

The table, right, shows all the 
different tariffs offered on the six 
networks (the Cellnet and Voda- 
fone ones are only recommended 
tariffs — service providers may have 
slightly different ones). Use the 
figures to compare costs of a range 
of tarifts. 


Battery charger .. ’ 
EGonnectionile ge)... felts... 
Sih 


MONTHLY COSTS 


(Siac) +: | 


Estimate the total number of calls you 
think you will make each month, and at 
what times. Multiply these numbers by 
the length of each call. 
standard off-peak ...........c0ccccee 
standard peak-time .. : 
local off-peak ...... 
WDCC DEAK-UITE teikn.n.-vcpnenesinn-os> 


With most tariffs, UK calls cost the same, however far 
you're calling. But if you'll be using your phone much 
locally, consider the local call options in the table, right. 


Now estimate the cost of those calls. 
Multiply the total time by the relevant 
rate. Do this with several tariffs to 
compare costs. 
standard off-peak ..........cc0ccce ? 
SEANGAPA: PEAK ci.scs.tssucisscvssnsess 
local off-peak .. 
local peak-time ...........0006 : 


Note that analogue calls are charged in 3O-second 
increments after a minimum call length of a minute. 
All the digital tariffs charge by the second. 


EXTRA COSTS 

Check with the shop whether itemised 
billing and insurance are included in your 
line rental. If not, add in their costs, and 
any other extras — see 'What special 
features do you want?’, p9, for details. 


Add the line rental, estimated call costs 
and extra costs together. 


TOTAL MONTHLY COSTS .............. 
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Mobile 


= 
ele 
phone slalt|s 
: a 2/2/8is 
tariffs os Ele|2\s 
® o oe 515 8 
® = Siete s 
= |e e\eisiEls = 
= © wila|EF o rs) 8 
re 7 oS roby o o is od 
= = Sicilia lei]8 s 
2 le 2is|§ (eile s 
Cellnet analogue 
Occasional Caller 15 Mon to Fri 50 | 20 | free |39 | ‘Inclusive Call Option’: 
| 8am to 7pm you pay £2.50 a month 
for £6.50 worth of calls 
Frequent Caller 29.38 | MontoSat {29 | 12 | free |39 
8am to 10pm 
Cellnet digital 
Regular Caller Plus | 17.63 | Monto Fri 36 1 2 |free [39 | ‘Inclusive Call Option’: ‘Calisaver”: you pay 
7am to 7pm you pay £8.81 a month £2.94 a month for 
for £14.69 worth of calls 12p-a-minute local calls 
Frequent Caller Plus | 29.38 | Monto Fri 39 | ‘Inclusive Call Option’: ‘Callsaver’: you pay 
7am to 7pm you pay £14.69 a month £2.94 a month for 
| for £20.58 of calls | 12p-a-minute local calls 
One20ne 
Bronze 17.50 | Mon to Fri 29 |6 | free | free Rental includes free 
7am to 6pm weekend local calls 
Silver 29 Mon to Fri 18 |6 | free | free Rental includes free 
7am to 6pm weekend local calls 
Gold 36 Mon to Fri 18 |6 | free | free Rental includes free 
7am to 6pm weekend local calls 
Diamond 23.50 | Mon to Fri 12 | 12 | free | free All weekend calls cost 
7am to 6pm 12p a minute 
Orange 
Talk 15 17.63 | Monto Fri Rental includes 15 
7am to 7pm minutes of calls 
Talk 60 29.38 | Monto Fri Rental includes 60 
7am to 7pm minutes of calls 
Talk 200 58.75 | Mon to Fri Rental includes 200 
7am to 7pm minutes of calls 
Talk 360 88.13 | Monto Fri Rental includes 360 
7am to 7pm minutes of calls 
Talk 540 117.50} Mon to Fri Rental includes 540 
7am to 7pm minutes of calls 
Vodafone analogue 
2 Low Call 15 Mon to Fri 50 }20 |29 |39 | ‘Low Call Extra’: you 
s 8am to 7pm pay £2.50 a month for 
P= £6.50 of calls 
k-4 Business Call 29.38 |MontoSat /29 |12 |29 | 39 
7.30am to 
9.30pm 
Vodafone digital 
2 Personal World 17.63 | Monto Fri 35 | 12 | free |39 | ‘Personal World Extra 50’: | ‘Local Rate Option’: 
s 8am to 8pm you pay £8.81 a month you pay £2.94 a month 
= for 50 minutes of calls for 12p-a-minute 
i local calls 
Business World 29.38 | Monto Fri 24 |12 | free |39 | ‘Business World Extra 100':| ‘Local Rate Option’: 
8am to 8pm .|youpay£14,69amonth | youpay£2.94a month 
for 100 minutes of calls for 12p-a-minute 
local calls 
Notes Rates All digital networks now charge by the ‘Free’ calls Some tariffs include a certain 


This table shows the tariffs offered on the six 
different networks. Those for Vodafone and 
Cellnet are recommended ones. When you 
connect to these networks, you do so through 
a service provider, which may have different 
names for these tariffs, or change some of 
the details (such as the peak-rate times). 


second. The analogue networks charge for a 
minimum of a minute and then in 30-second 
increments. These rates are for standard calls 
— international calls and premium-rate calls 
cost more. 

Mailbox This allows callers to leave a 
message if your phone isn’t answered. 


amount of call time. With others, you can pay 

a monthly charge, which gives you either an 
amount of call time, or calls to a certain value. 
Local calls Most tariffs charge the same 

rate, however far you're calling (in the UK). 

With others, you can choose to pay an extra 
monthly fee for reduced-rate local calls. @ 
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Your shopping rights 


Our new series gives you essential facts at a glance. This 
month we explain your legal rights if a product is faulty 


hen you go shopping, the 
law requires that the 
goods you buy are of sat- 


isfactory quality, as described, and 
fit for the purpose they’re sold for. 
That means they should be durable, 
safe and free from minor defects. 


REFUND OR REPAIR? 

The Sale and Supply of Goods Act 
1994 has strengthened your con- 
sumer rights on the return of faulty 
goods. If an item you’ve bought 
turns out to be faulty, you’re enti- 
tled to a full refund from the retailer. 
You don’t have to accept a repair or 
exchange. If you have a receipt, and 
return the goods promptly, you 
shouldn’t have any problems. 

If you buy a product and then 
decide you no longer like it, a shop 
doesn’t have to give a refund or 
exchange. However, shops often 
will out of goodwill, as long as you 
have the receipt. Even without a 
receipt, shops may offer you a credit 
note or exchange, though they’re 
not obliged to. 


Present problems 
Legally, only the person who bought the goods is entitled 
to a refund if they’re faulty. That’s because the contract is 
between the retailer and the purchaser. 
However, in practice, anyone you give the item to as a 
present should be able to sort out a problem with the 
retailer, as long as they have the receipt. 


How long have you got? 

The law says that goods must be returned within a 
‘reasonable’ period. But that can be hard to define, and 
retailers have their own idea of how long you've got. Ina 
survey we carried out last year, we found that retailers 
gave you anything from a week to an unlimited period. It 
can also depend on your particular circumstances. 

Generally, you should return faulty goods as soon as 
you can. However, before you lose the right to reject an 
item and claim your money back, you have the right to 
inspect the goods and examine them properly — even if 
this is several months after buying them. For example, if 
you buy skis at the end of the season, and don’t use them 


until the next winter, you should still be able to claim your 


money back if you discover that they’re faulty. But you’ll 
need proof of purchase. 
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you're rejecting them. 


because, legally, the 
ae @ Clearly state your 


card issuer is jointly 


; : EFFECTIVE 
Paying with COMPLAINING 
plastic an 

If you pay by credit @ If the item is faulty, 
card and the store Dacwbet yo wen a 
goes bust, or you refund, exchange, 
have a problem with er ropam : 
the product, you can @ Keep your receipt. 
Claim against the im Return the del = 
card issuer, as well | as soon as possible — 
as the shop, for if they "ra ra big ws 
purchases over i take in, write or ring 
£100. This is | the shop to say why 


liable with the case to the manager. 
retailer. In some m@ Follow up your 
instances, you may complaint in writing. 
resolve a problem @ If you’re not happy 
more quickly by with the outcome, 
claiming against the seek advice from a 
card issuer. Citizens Advice 
Bureau or trading 
standards 
department - check 
your phone directory 
for numbers. 


Proving you bought it 
Areceipt is the simplest proof of purchase, but there are 
other ways you can prove you bought something. Credit 
and debit card transaction vouchers, bank statements, or _ 
even witnesses, are all legally acceptable. 


Mail-order rights 
Buying by mail order gives you the same protection as 
other purchases. Two logos to look out for are the Mail 
Order Protection Scheme (MOPS) and the Periodical 
Publishers Association (PPA). If you pay in advance and 
the company you’re buying from goes bust, these 
schemes will refund you — though there are time limits. 


Sale items and seconds 
If something you buy in a sale is faulty, your legal rights 
are the same as for other goods. If you buy shop-soiled 
goods or seconds you can’t expect them to be perfect, 
but they must still be of satisfactory quality and as 
described. However, you can’t complain later about 
defects that were pointed out to you in the shop, or were 
Clearly apparent when you bought the item. 


Peter Dazeley, Andy Whale 
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Adrian Hobbs 


Soothing 


Ssywveets 


There are T here is no cure for a sore throat but 
. throat sweets are still big business — we spent 
some things an estimated £22 million on them in the last 
you can do year alone. But how do you choose which remedy 
to buy? None can cure, but some will offer more 
to soothe relief than others. We asked our experts to assess 39 Remedies with 
the pain ofa best sellers and a selection of ‘alternative’ remedies. an antiseptic 
Antiseptics do kill 
sore throat. SORE-THROAT REMEDIES bacteria but, even if you 
We explain No over-the-counter remedy will cure a throat have a bacterial infection, our experts are un- 
infection. Your body’s own defences will gradually — convinced that an antiseptic will do more good 
heal it — and see ‘Treat yourself, right, for what to than gargling with warm water. Indeed, stronger 
do while you wait. But some remedies might help — synthetic antiseptics may actually do more harm 
THE ALTERNATIVES to ease the pain. There are three basic types. than good as none of them can select and kill only 
‘bad’ bacteria. So, they could kill other bacte- 
Although there are Medicated sweets ria which help fight infections. 


‘alternative’ sore-throat 


remedies available, lots of tain only natural ingredients. They COMMON CAUSES 

conventional ones soothe because the syrupy ingredients The majority (around 70 per cent) of 
contain only natural — like sugars, honey or glycerine — coat sore throats are caused by viruses, which 
ingredients and are the irritated membranes at the back of won’t necessarily be killed by antiseptic 
ee ; your throat, giving temporary relief (for treatments. Viral infections are ‘self lim- 
these..Mangefthe up to an hour). Although some of these iting’. This means the symptoms go by 
sitermativereradieg we sweets contain ingredients which have themselves, usually after a few days. 
tested contain just the mild anaesthetic and antiseptic properties, Bacterial infections can last longer — and can be 


same natural oils as other 
throat sweets — like 


menthol, eucalyptol yourself. If you’re worried, see your doctor. 

and peppermint oil. Remedies with an anaesthetic The infection will irritate the membranes at the 
Some contained propolis Painful throats are relieved more effectively by — back of your throat, making swallowing or talking 
—an antiseptic bees remedies containing a synthetic anaesthetic ingre- difficult. The body’s immune system can react to 
produce — but see dient. These are absorbed through the membranes, this in a number of ways. It may produce white 
‘Remedies with an and numb the nerve endings. But the pain relief will — blood cells, which will gather in that area to fight 


antiseptic’, right. 


BEST BUY GUIDE 


On the whole, the mildest remedies con- 


there’s no evidence that they’ll offer any more relief 
than any other boiled sweet. 


still be temporary — probably for one to two hours. 


iN 


There’s no evidence that 
you'll get any more sore- 
throat relief from any of the 
medicated sweets or 
alternative remedies on 
test than you would from 
sucking a boiled sweet and 
drinking plenty of fluids. 

If you have a blocked- 
up nose as well, however, 
try Sainsbury’s Cubes 
or Extra Strong Cubes 
(both 32p for nine), 
Throaties (55p for 18), 
Tunes (36p for 11), or 
Zubes (55p for 22). These 
all contain menthol or 
eucalyptol, which can help 
with congestion. 
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Painful throats will be 
relieved by remedies with 
an anaesthetic. The only 
ones we found with a 
synthetic anaesthetic but 
without antiseptic were 
AAA Mouth and Throat 
Spray (£3.89 for 30 adult 
doses) and Vicks Ultra 
Chloraseptic (£4.29 for 
27 adult doses). 

Cheapest sweets with a 
synthetic anaesthetic were 
Bradosol Plus and 
Tyrozets (both at £1.99 
for 24). But these both also 
contain antiseptics — so 
you may prefer to pay 
more for one of the sprays. 


treated with antibiotics. There is no way of telling 
the difference between viral and bacterial infections 


infection. And there are bacteria in the mouth 
which can also fight viruses or ‘bad’ bacteria. These 
defence reactions are what make your throat swol- 
len and painful. 


TREAT YOURSELF 

Here are our tips for helping yourself. 
@ Try home-made remedies like a hot 
lemon-and-honey drink before forking 
out on any medicines, 

@ Look carefully at the list of ingredi- 
ents — and use our ‘Ingredients checklist’, 
right — to make sure you pick a remedy which will 

suit your symptoms. 

Don’t be swayed by products just because they say { 
‘extra strong’ on the label — there’s no clinical evi- 

dence that higher concentrations of any ingredients 

will mean quicker recovery from your sore throat. 

@ Don’t be lured by products simply because they 
contain vitamin C. Eating a balanced diet with fresh 

fruit and vegetables will provide you with all the 
vitamin C you need. 

W@ If symptoms are severe or last longer than five 

days, see your doctor. 
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INGREDIENTS CHECKLIST 

Products highlighted in red appear in the 
Best Buy Guide, opposite. Here we give a 
guide to ingredients and what each does, 


Ingredients 

If products make any sort of medical 
claims on the labels, they have to be 
licensed, and they have to list ‘active 
ingredients’. A few medicated sweets are 
not licensed — and make no claims at all 
—for example, fruit and glycerine 
pastilles. We've divided the ingredients 
you'll see on labels into groups according 
to what they do. 


Demulcent These syrupy elements 
soothe throat membranes by temporarily 
coating them. All sweets contain at least 
one. Demulcents include glucose syrup, 
glycerine, glycerol, gum acacia, honey, 
liquorice, mallow, marshmallow. 


Decongestant These will temporarily 
unblock a bunged-up nose. They also 
have mild antiseptic properties. 
Decongestants include menthol and 
eucalyptol (eucalyptus oil). 


Antiseptic These might kill some 
bacteria, but they cannot specifically 
target harmful sore-throat germs — see 
‘Remedies with an antiseptic’, opposite. 
Natural antiseptics include aniseed oil, 
Clove oil, eucalyptol (eucalyptus oil), 
juniper berry oil, menthol, peppermint oil, 
thymol. Synthetic ones include 
amylmetacresol, benzalkonium chloride, 
cetylpyridinium chloride, dequalinium 
chloride, dichlorobenzyl (2,4) alcohol, 
domiphen bromide, hexylresorcinol, 
phenol, tyrothricin (low-dose 
antibiotic), 


Anaesthetic These will numb pain 
locally for an hour or two. Most effective 
are the synthetic anaesthetics (although 
phenol, which is contained in TCP, and 
chloroform, in Sainsbury's Antiseptic 
Throat Lozenges, are milder than most). 
Natural anaesthetics include capsaicin 
(chilli pepper extract) and wintergreen oil. 
Synthetic anaesthetics include 
amethocaine, benzocaine, chloroform 
and lignocaine. 


Anti-inflammatory agent These 
reduce swelling. Natural anti- 
inflammatory agents include elder 
extract, lemon balm, liquorice and 
wintergreen oil. Phenol, in TCP, is a mild 
synthetic anti-inflammatory agent. 
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Sore-throat 


sore-throat remedies 
oe CN nani 


Ingredients 


remedies - z 
a (o) o ie 2 
3 S13 16 
a eal ls ele |2 i a 
iS Selelf 281818 1e 
ads ; G fo) oC Oo 2 2 pS 
oi Bee i2 le |e lelzle 
2 £215 18 [3 |3 (5 [5 |3 
Medicated sweets 
Boots Glycerin Fruit Pastilles 1.45 (40) 35 | 
Hall’s Mentho-Lyptus Original f © i ee 
| Hall’s Mentho-Lyptus Extra Strong ZF lf 
Hall’s Soothers /Ji¢ |v 
Sf |S |e 
Lockets Extra Strong / |\¢7 |v 
J |f |e f 
Olbas Pastilles SJ |/f |S | AS Sf 
Potters Traditional Sore Throat Pastilles J L J 
Sainsbury’s Blackcurrant & Glycerine Pastilles J 


Sainsbury’s Cubes 
Sainsbury’s Extra Strong Cubes 


Throaties Original 
Tunes 

Valda Pastilles 
Zubes Original 


Sweets with a synthetic antiseptic and/or anaesthetic 


Sainsbury’s Medicated Throat Pastilles 1.39 (24) ; 
Superdrug Lemon, Glycerine & Honey Pastilles 1.03 (26) 


Boots Antiseptic Throat Drops 
Bradosol Plus 

Bradosol Sugar Free 
Dequacaine 

Dequadin 


Mac 
Mac Extra 


| 1.45 (24) 


\ 


Mentholatum Lozenges 


Merocaine 


Merocets 
| Merothol 


Sainsbury’s Antiseptic Throat Lozenges 
Strepsils with Vitamin C 


Strepsils Dual Action 
Superdrug Sore Throat Lozenges 
TCP Antiseptic Throat Pastilles 
Tesco Throat Lozenges 

Tyrozets 


Sprays with a synthetic antiseptic and/or anaesthetic - 


TAISTSTSISTSIST AT SIS AT A] SITE 


Blclataiatataiataiatals] </</< fe 


Essence 


AAA Mouth and Throat Spray 
Vicks Ultra Chloraseptic Spray 
Alternative remedies — sweets 
Bumbles Propolis Throat Lozenges 1.29 (15) 75 |4 | |v J 
Buttercup Throat Lozenges 1.49 (20) “5 | a S 
Ricola Sugar Free Lozenges 1.49 (20) 75 | 7 4 Sf 
Ricola Swiss Herb Cough Lozenges 0.59 (10) 6 Sf it | A 
Alternative remedies — liquids/sprays 
Bumbles Propolis Throat Mixture 3.99 (16 doses) | 25 YV\|Vv |v of 
Ortis Propex Natural Throat Care 4.95 (60 doses) | 8.5 | Y | Y¥ 
Potters Elderflowers with Peppermint and Composition 4.39 (20 doses) | 22 S a 
1 Available in formulation with menthol 2 Antibiotic 
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Choosi 
a gas 


SUDDI 


Is the new competitive gas supply market 
a recipe for success? We look at how well 


i 


the change-over is working | 


_to buy their gas from companies 


other than British Gas __ 


SuperStock 


¢ They are pushing 
you to change but 
some of them 


here are big changes happen- 

ing in the way gas is sold. Just 

as you can now choose a phone 
company other than British Telecom, 
so too will you be able to buy your gas 
from companies other than British Gas. Eventually 
all domestic gas consumers will be given this choice, 
but the introduction of competing companies is 
being staggered. It started in April in Cornwall, 
Devon and Somerset. Early next year, people in 
Avon, Dorset, Kent and Sussex will also be able to 
choose between gas companies. And in 1998, com- 
petition will be extended to the rest of England, 
Scotland and Wales. 

Competition in the gas market should mean 
cheaper gas and improved standards of service. But 
how well is it working so far? 

In the South West, consumers now have a 
choice of ten companies from which to buy their 
gas. All of the nine new companies are undercutting 
British Gas prices — the cheapest by up to 22 per 
cent. In September, we joined with the Gas Con- 
sumers Council to survey consumers in the South 
West to see how well the new competitive market 
for gas was working. 


NEW KIDS ON THE BLOCK 

If you live in the area where the new companies are 
already operating, and you have an average-sized 
gas bill, you could cut your costs by as much as £81 
a year by switching from British Gas. Yet only 15 
per cent of the people who have been given a choice 
have so far switched. 

In our survey, 62 per cent of people who had not 
changed suppliers said that they wouldn’t consider 
doing so. More than two-thirds of this group said 
that this was because they were satisfied with British 
Gas. Despite record complaints levels against 
British Gas last year, loyalty to the company is 
apparently still strong. 

One reason people may not be switching is that 
they haven’t heard of the new companies. There 
are several new brand names for consumers 
(though the companies behind the names aren’t 
new). Just over a quarter of the people we inter- 
viewed could not remember the names of any of 
the new companies. 

In the South West, the nine new companies are 
Amerada Hess, British Fuels, Calortex, Eastern 
Natural Gas, Northern Electric, Norweb, Southern 
& Phillips, SWEB, and Total. The two companies 
which have got the most custom have been SWEB, 
the gas arm of the South West’s electricity com- 
pany, and Calortex, a joint venture between Calor 
Gas and Texaco. Both of these are household 
names in the region. The other new companies 
need to provide far more information about them- 
selves and the services they’re offering if they are to 
persuade consumers that they, too, are established 
and trustworthy firms. 
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seem to be very 
slow at providing 
any information 9 


LEFT IN THE DARK 

Having a choice of gas supplier is a 
new concept for British consumers. 
So it’s vital that people have infor- 
; mation about how the new system 
will work, and the benefits it will bring. If consumers 
don’t understand the system, or don’t have the con- 
fidence to change from British Gas, competition will 
not work, and everyone will lose out. 

But in the South West, too many consumers 
were left knowing too little about what was going 
on. The gas industry regulator, Ofgas, must take 
much of the blame for this. It didn’t distribute its 
leaflet explaining the changes until several months 
after new companies had started signing up cus- 
tomers. Also, the leaflet was too general, with no 
detailed information on how the changes would 
affect consumers. People could get this important 
information only by phoning Ofgas and asking for 
an explanatory booklet. In our survey, we found 
that of the people in the South West who remem- 
bered receiving the original Ofgas leaflet, only one 
in 20 asked for this booklet. 

Things should improve for 
households in the second region 
to be opened up to competition. 
Ofgas has already started sending 
out its leaflets, though we still 
think the detailed booklet should 
be sent directly to all consumers — 
not just those who ask for it. 

Ofgas must consider other ways of getting the 
message across, such as TV or radio advertisements. 
It’s in the interests of the new companies that 
people have the confidence to change supplier, © 


gas suppliers 
eee 


FREE FACTSHEETS 


If you live in any of the 
regions which now (or 
soon will) have a choice of 
gas supplier, we have 
special factsheets to help 
you choose whether — and 
to whom — to switch. 

The factsheets have 
details on tariffs for all the 
new companies (and 
British Gas), contact and 
service details. 

For your free copy, call 
Which? Direct, p3. If you 
live in Cornwall, Devon or 
Somerset, ask for 
GAS SW. If you live in 
Avon, Dorset, Kent or 
Sussex, ask for GAS SE. 


¢ [Ofgas and the gas companies] 
have left us in the dark. We don't 
know where we are now, we 


should have a local place to find 
out more 9 


WHICH? SAYS 


a 


Competition in the domestic 
gas market is good news. For 
the first time, you'll have the 
option of switching 
companies to take advantage 
of better service or lower 
prices. If you live in the area 
already open to competition, 
you could cut £80 off your 
annual gas bills. 

However, there have been 
significant problems in the 
South West trial area — for 
many people, the change to a 
new company has not been 
smooth. To begin with, there 
have been problems with final 
bills from British Gas. Many 
bills have been based on 
inaccurate estimated meter 
readings — leaving people 


facing frighteningly-large bills. 
By 1998, when competition is 
extended to the rest of the 
country, all final bills should be 
based on actual meter 
readings, not estimates. 

Also, too many people are 
confused about what the 
changes mean. If competition 
is to work, it’s vital that people 
have the confidence to switch 
supplier. The gas industry 
regulator, Ofgas, must do 
more to explain the changes. 

Reports of high-pressure 
direct-selling methods have 
done the new companies’ 
cause no good, either. 
Tougher regulations are 
needed to prevent people 
being misled. 
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In the 1950s, convenience 
was the focus of gas adverts. 
Now, the name of the game is 
service and price 


GAS makes a comfortable home ! | 


| so we think that they should pay a levy Following criticism, SWEB stopped all its door- 
| to Ofgas to allow it to produce better 


to-door selling in the South West. But Ofgas needs 
__ information. to monitor the situation to ensure that high-pressure 


. sales techniques don’t resurface in other regions. 
FREE FOR ALL 


| Personal contact with a company can SMOOTHER SWITCHING 
| be helpful, because a representative Of those people in our survey who did end up 
_ can explain things you don’t under- changing companies, more than a quarter said 


‘., stand. But one company they’d experienced problems, 
' in the South West, 


either leaving British Gas or 

SWEB, went too far. Its ¢ Calortex were the joining a new company. These 

salespeople were getting only ones to show included problems with final bills, 

potential customers to sign any interest in us. meter readings, information 

documents which they The rep came round about the new service and 
thought were requests for and has not been at methods of payment. 

more information — but all pushy 9 Ifyou change gas supplier, you 

were in fact contracts. 


need to get a meter reading on 
the day you change. Of the nine 
new companies, Amerada Hess is the only one 
which sends someone to do this for you. The other 
companies should ask you to read your meter on 
the day of the change. But there has been a signifi- 
cant minority of cases where meter readings have 
not been taken at all — either because people forgot 
to take them or because they weren’t told to do so. 


Reports of this tactic 

: , BA __ have made many people suspicious. 
aga in In our survey, more than a quarter 
of the people who’d stayed with 
British Gas but had spoken to a 
sales rep said the contact they’d 
had with the new companies had 
put them off changing. 


MAKING THE RIGHT CHOICE 


From 10 February, gas ‘ll Several companies offer a variety of schemes. 
fine consumers living in Make sure that you choose the right option for you. 
Avon and Dorset will For example, if you don’t use much gas, go for a 
be the next group of 


scheme with either no or a very low standing charge. 
Paying by direct debit is generally cheaper, too. 
@ Read the contract carefully before signing, and 
keep all the paperwork. 
@ If you’ve signed up after a visit from a door-to-door 
salesperson or an unsolicited telephone call, you can 
change your mind after he or she has left. The law 
allows you a seven-day ‘cooling-off’ period, during 
which you can cancel your contract without penalty. 
@ On the day of your change-over, read your meter 
(unless the new company sends someone to do it for 
you). Make sure that you give your meter reading, and 
your unique ‘meter reference’ number (which is on 
your British Gas bill) to your new gas company. 
@ If you have any problems, contact the company 
that you’re switching to first. If it can’t help you, 
contact the Gas Consumers Council on 0645 060708 
(Monday to Friday, 9am to 5pm). Your local trading 
standards department may also be able to help if your 
complaint concerns issues such as unfair contract 
terms — its number is in the phone book. 
@ Ofgas also has a helpline service, which can give 
information and advice on the switching process and 
company licences. The number to call is 0345 660562 
(Monday to Friday, 9am to 5pm). 
@ Keep us posted of any continuing problems. Send 
details of your experiences to Dept ShD at our 
Hertford address (see p3 for details). 


people to be given the 
option of changing from 
British Gas, and new gas 
companies will start 
supplying people in Kent and 
Sussex from 7 March. If you 
live in one of these areas, follow 
these tips to help you decide 
é whether to change. 
@ You don’t have to do anything if 
you don’t want to - British Gas will 
x keep supplying your gas. If you do 
switch, you don’t have to change your 
pipes or your meter and the gas that you 
receive is exactly the same. 
@ Don’t feel pressurised into making a 
quick choice. Some companies may offer 
incentives if you sign up by a certain time, 
such as a one-off reduction in your bill - 
but there’s no time limit, and you can 
switch again if you’re unhappy. 
i If you're considering changing, look at 
as many companies as you can - the first 
company you come across may not be the 
best one. Our factsheets have information 
on all the companies, to help you weigh up 
the options (see ‘Free factsheets’, p19). 


The Vintage Magazine Company, John Lyne 
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HIDDEN CONTRACT year, they received a letter SWEB had told British Gas 
from British Gas saying they _ that the Mays wanted to 
were sorry to lose them as change, British Gas sent the 
customers. Mays a final bill. But this bill 

SWEB had taken the was based on an estimated 
Mays’ request for meter reading, and was so 
information as a request to wildly inaccurate that they 
change gas supplier. didn’t pay it. 
Annoyed, the Mays British Gas threatened 
complained to SWEB and court action but last month 
said that they did not wantto _ finally agreed that the final 
switch. SWEB apologised bill was too high, and should 

q and said that, as the Mays be revised. 
. ; were now receiving their gas For a long time, the Mays 

Last year, Roger and Cecilia from them and not from didn’t know who was 

May from Liskeard filledina British Gas, they would not supplying their gas or who 

coupon from SWEB asking have to pay for the gas that they should pay. ‘What was 

for more information on their they had used until they so frustrating was that 
forthcoming new gas were changed back. people promised to do things 
service. They were surprised But the Mays’ problems but then nothing seemed to 
when, at the end of April this didn’t stop there. Because happen,’ said Roger. 


This meant that British Gas Trading had to send 
out estimated final bills to a quarter of the people 
changing suppliers (see ‘Faulty bill’, below). 

Many of these estimated bills were wrong, 
because British Gas TransCo, which is responsible 
for this part of the change-over, 
didn’t have enough information 
about people’s gas consumption 
patterns to calculate bills accurately. 


¢ Calortex sent a personal 
rep, there was no hard sell 


A CHOICE FOR EVERYONE 

In our survey, we found that the people who 
changed companies tended to be more wealthy 
than those who did not change, and were much 
more likely to be owner-occupiers living in 
detached houses. There are 
several possible explana- 
tions for this, but people 
on low incomes should not 
be denied the information 


ADVICE OVER THE PHONE 


and they have a 28-day get- 


out clause — | can change my 


necessary to enable them to 


To see how helpful the new compa- 
nies were, our researchers rang the 


mind at any time. They were 


honest with me 9 


cut their gas bills. 
A large-scale informa- 


information lines of the nine new 
suppliers operating in the South 
West and, posing as ordinary consumers, asked a 
range of questions. 

By law, all gas companies are required to provide 
information on energy efficiency to their customers 
and to offer a range of special services to elderly, 
disabled and chronically-ill customers. The legal 
obligation extends only to companies’ own cus- 
tomers, but they should do the same for prospec- 
tive customers — after all, such information can play 
an important part in someone’s decision to switch. 


Services for elderly and disabled people 
We first asked each company what services they 
offered for pensioners and disabled people. Most 
were happy to send information, but many would 
not give information over the phone. Leaflets and 
brochures can be useful, but many people, particu- 
larly old and disabled consumers, may prefer to talk 
directly to someone about these sorts of issues. 


Energy efficiency advice 

Getting information on energy efficiency proved 
even more difficult. Researchers rang the new com- 
panies (where possible using special energy-advice 
lines) and told them that they were worried about 
the size of their gas bills and wanted advice on how 
to reduce them and save energy. Only one gave 
detailed advice on the telephone. Another referred 
our researcher to British Gas, and another said to 
look for help in Yellow Pages. 


WHICHO 


tion campaign, like the one 
funded by a levy on the 
new companies we’ve suggested, will help. But 
Ofgas needs to monitor the situation to ensure that 
the new companies are not ‘cherry-picking’ — 
denying their services to lower-income consumers. 


FAULTY BILL 


With potential savings of around £90 a 
year, Frank James thought that changing 
to Calortex would be a good move. Frank 
signed a contract with the company in 
March. The next he heard was in early 
August, when he got his final bill from 
British Gas. Frank was shocked to 
discover that he was being charged 
£380 for the last quarter - as much as he 
normally spent on gas in a whole year. 
Aseries of mistakes had led to the 
incorrect bill. Calortex had sent Frank a 
leaflet at the time of the change-over, 
asking him to take a meter reading. This 
leaflet had apparently got lost in the 
post, so British Gas TransCo had to use 
an estimate - which was completely 
wrong - to arrive at the final bill. 
Calortex has done its best to sort things 
out, but British Gas didn’t send a correct 
final bill until the end of September. 


gas suppliers 
SS 


ALL CHANGE AT 
BRITISH GAS 


In the past, British Gas was 
responsible for virtually all 
aspects of domestic gas 
supply in the UK. But as the 
market changes, and new 
supply companies come 
on stream, British Gas 
itself is changing, and the 
company is being split into 
separate divisions, each 
with different 
responsibilities. 

@ British Gas TransCo 
is the part of the business 
that builds, owns and 
maintains the pipelines. It 
is responsible for all the 
gas pipes up to and 
including your meter. It is 
also the main contact for 
gas emergencies. 
Wherever you live, TransCo 
can be reached on 0800 
111999, 

@ British Gas Trading 
(BGT) is the company from 
which most people now 
buy their gas. It is being 
separated from TransCo, 
to enable it to compete on 
an even footing with the 
new gas supply companies 
and use TransCo’s 
pipelines on the same 
basis as the other gas 
supply companies. 


OUR SURVEY 


Our survey was carried out 
jointly with the Gas 
Consumers Council. In 
September this year, we 
interviewed 417 people 
who lived in the South 
West pilot area. Of those 
people, 311 had stayed as 
British Gas customers, and 
106 had switched to one of 
the new companies. 
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ow do you choose a Christ- 
mas wine — try something 
new each year or stick with 


@ 40 wines on 
niaoion sai me an old favourite? And what about 
best Christmas : ; 

__ | the corkscrew? Having picked the 
reds and whites 


perfect wine, do you really feel 


WlFestive tests 


| Big tests on small products: you can get a really special Christmas 
wine, corkscrew and luxurious Christmas pudding, all for under £20 


And, last but not least, the Christ- : 
mas pud: have you ever made your | 
own or always bought one? Or have | 
you always secretly wondered howa : 


shop-bought one might taste — but 


fear there’s no substitute to slaving : 


@ 14 corkscrews z : : > 
obliged to risk all on the fancy cork- over your own months in advance? : 
sla screw Auntie Dot gave you last year? We have all the answers. 
their paces : ’ 
@ The tastiest 
(and the best of BEST BUY GUIDE 
20 Christmas 


§ puddings on test BEST RED 


Hardy’s 
Bankside 


iN WINE 

Top of the entire tasting was a 
red wine —- Hardy’s Bankside 
Shiraz 1993, Padthaway/ 
Clare Valley, Australia, £5.99, 
Victoria Wine and many others. 
The close runner-up and best of 
the white wines was Rothbury 
Estate Chardonnay 1995, 
Hunter Valley, also from Australia, 
£5.99, Unwins, Greenalls Cellars 
and others. Three other wines also did well. Two were 
Chardonnays: the 1995 Errazuriz Wild Ferment 
Chardonnay, Maipo Valley, Chile, £7.99, Oddbins, and 
the Tesco McLaren Vale 


Oddbins is running down stocks of 
the 1995 Errazuriz, though you might 
find the odd bottle in some branches. 
And another red wine did well - this is the Safeway 


BEST WHITE Australian Shiraz/Ruby Cabernet 1996 £3.99. 
Rothbury Estate 
Chardonnay 1995 CORKSCREWS 


The best corkscrew on test is the widely-available 
Brabantia — £8 is a guide price but do shop 


prices varied. Also worth considering is the 
widely-available Culinare Sure Grip £7 to 
£7.50, and the Leifheit Vino £5.99 from Safeway. 
Although they were not as popular as the Brabantia, 
they were well liked for the price. And the Le Creuset 
Screwpull-Pocket £12 to £17 and Screwpull-Table 


BEST £11 to £20 also performed well — but they’re on the 
CORKSCREW expensive side. Finally, if you want a cheap corkscrew that 
Brabantia does a reasonable job, choose between the Safeway 


Wings £2.49 and Tesco Wings £1.99. 


CHRISTMAS PUDDINGS 
According to our tasters, a luxury pudding from one of 
the main supermarkets is likely to go down rather 
well. The outright winner in our tasting was the 
Tesco Connoisseur Selection with Cognac 
\. and Rum £4.99. Tasters thought it was the most 
xurious pudding on test and it got high scores for 
fruitiness, moistness, lightness and for its taste of 
“alcohol. It was also one of two shop-bought puddings 
(the other was the Sainsbury’s Connoisseur £4.49), which 
were thought to taste most like a ‘home-made’ pudding. 


BEST PUD Tesco 
Connoisseur 


| Shiraz 1993 © 


Chardonnay 1995, £5.99, Australia. | 


around; we were struck by how much corkscrew : 


: even as though the choice of red or 
: white wine is made for you — roast 
: poultry is not a meal that clearly 
cries out for either one or the other. 


Which wine 
with your 
turkey? 


As well as a straight 
taste test, we also 
tasted the better wines 
with the complex 
flavours of a traditional 
Christmas dinner ... 


hristmas is an occasion when 


we all want to get the wine 


- right. The main meal can be a mara- 
: thon effort and most of us want a 
: wine which reflects the best of our 
: cooking. And, if you’re sitting 
: down with friends and family, you'll 
: also want a wine which will have a 
: wide appeal so that it suits everyone 
: around the table. 


But where do you start? It’s not 


lain Bagwell, James Duncan, Josephine Sumner 


And the strong flavours of the tur- 
key trimmings — herby stuffing, 
acidic fruit sauces and so on — area 
minefield for any wine. 

We set out to try widely-available 
wines with a classic Christmas meal 
to discover which were the Best 
Buys from the major supermarkets 
and high-street chains. 


WHAT WE DID 

We asked the top nine supermarkets 
and five major off-licence chains in 
the UK to recommend their top 
four wines — two whites and two 


TOP WINES WITH THE TURKEY 


Because pairing with food can bring 
out other qualities in a wine, we 
asked our tasters to nominate a 
dozen bottles to try with a typical 
Christmas dinner of roast turkey and 
stuffing. The panel picked the 12 
wines which they thought would go 
best with the food. These 12 bottles 
remained hidden from 
the tasters, who tried a 
sip of each one with 


reds — to match a Christmas meal of 
roast turkey, stuffing, cranberry 
sauce and gravy. We set amaximum 
price of £8 a bottle, and did not 
specify country of origin, vintage or 
grape variety. We then bought 40 
of the wines they recommended. 


THE WINES 

We bought 21 white wines and 19 
reds. Thirteen of the whites were 
Chardonnays — these were a mix- 
ture, some from France, some from 
the New World. 

The reds were a mixed bunch, 
mostly made from either the 
Cabernet Sauvignon, Merlot or 
Shiraz grape varieties, or a blend of 
two, and again originating from 
both New World as well as classic 
wine regions. The prices of the 
wines ranged from £2.99 to £7.99. 


THE TASTE TESTS 
We invited a panel of seven experts 
—all professionals in the wine trade 
or experienced wine writers — to be 
our tasters. The labels were covered 
and all that the panel knew was that 
each wine came from a major store 
and cost under £8 a bottle. 

One wine was corked in both of 
the bottles we opened so we left it 
out of the tasting. Each panel 


the turkey. They also tried the wines 
with cranberry sauce and port gravy, 
as these acidic sauces are often the 
most difficult elements of the 
Christmas meal to match with wine. 

When we added up their scores 
for this part of the test, we found 
that our two top wines in the overall 
tasting — the white Rothbury Estate 
Chardonnay 1995, and the red 
Hardy’s Bankside Shiraz 1993 - 
were still the preferred wines when 
tried with the turkey. Of these two, 
the red wine received a slightly 
higher score. 

But some wines scored 
significantly less well at this stage of 
the tasting — for example, the 
Chateau Carsin Cuvée Prestige 

1994, Bordeaux, which tasters 
enjoyed on its own and thought 
might make a good match for the 
food, received a poor score with 


| the turkey as it was not rich and ripe 


enough to match the food. 


BEST WHITE Rothbury Estate 
_ Chardonnay 1995, left. BEST RED 
Hardy’s Bankside Shiraz 1993 


member awarded a mark for each of | 
the remaining 39 wines. We then 
asked them to nominate the wines 7 
they thought would be best with | 


roast turkey and the trimmings. 


The panel picked out 12 wines, | 
and they each tested these with tur- 
key, cranberry sauce, stuffing and © 


port gravy. 


WHAT WE FOUND 


The results showed a mixed set of 
wines, some very popular on their | 
own but a poor match for the food, — 
while others were a hit in both | 
instances. And there were a few | 
wines that failed to score high | 


marks even on their own. 


Best Buys included both red and | 
white wines, and tasters particularly _ 
enjoyed the match of both the top 
red and the top white with the food. | 

The Chardonnays from the New | 
World performed particularly well, | 
with tasters commenting that their _ 
rich fruit and oak flavours matched | 


the turkey meal well. 


Australia scored very well in | 
general, for both reds and whites, | 
again because the upfront fruity — 
flavours of its wines were a good © 
match for the food. Thinner, more | 
acidic wines scored less well at both _ 


stages of the tasting. 


ON 


TEST 


We'll help you find 
the best products 
at the best prices 


28 Personal CD 
players 
18 models on 
test from £55 to 
£270 


Best Buys for 
serious DIY 


36 Camcorders 
8mm, Hi-8 and 
VHS-C models, 
plus a first look 
at digital 
camcorders 


ANG 


a 
rs 


40 Dishwashers 
Make light work 
of dried-on food 


44 Best Buy 
update 
New vacuum 
cleaners and 
VCRs on test 


For all contact 
details, see p59 


HARDY’S BANKSIDE SHIRAZ 1993 


Country Padthaway/Clare Valley, 
Australia 

Available from Victoria Wine and others } 
Price £5.99 Overall rating * 

Tasters’ verdict This was the best-liked 
wine of the entire tasting and the best 
liked with a Christmas meal - so, if it’s a 
red you're after, this is the one to go for. 
Tasters’ comments ‘Lovely wine, spicy 
and warm’ with a ‘mulberry’ aroma and a 
‘fruity, lively flavour’. 


ROTHBURY ESTATE CHARDONNAY 1995 


Country Hunter Valley, Australia 
Available from Unwins, Greenalls Cellars and 
others 
Price £5.99 Overall rating* 


Tasters’ verdict This was the second-best 
wine in both tastings — and the best of all the 
whites on test. 
Tasters’ comments ‘Deep golden yellow, 

_ ripe and fruity’; ‘light buttery scent and 
lemony fruit’. 


1995 ERRAZURIZ WILD FERMENT 
CHARDONNAY 


Country Maipo Valley, Chile 
Available from Oddbins — no longer 
being restocked but ask at your local 
branch if it’s got any bottles left 

Price £7.99 Overall rating * 
Tasters’ verdict This was the second- 
best white on test, although several 
tasters thought its rich, oaky character 
would dominate the food. 

Tasters’ comments ‘Very classy’ with 
‘power and individuality’. 


TESCO McLAREN VALE 
CHARDONNAY 1995 


Country Australia 
Available from Tesco 

Price £5.99 Overall rating * 

Tasters’ verdict This wine was generally liked 
both on its own and with the food, although 
one dissenter found it too rich for this meal. 

| Tasters’ comments ‘Finely balanced’ with a 
‘honeyed’ scent. 


SAFEWAY AUSTRALIAN SHIRAZ/ 
RUBY CABERNET 1996 


Country Australia 

Available from Safeway 

Price £3.99 Overall rating * 

Tasters’ verdict This wine got good 

marks across the board in the general test 
— and it’s good value for money — but some | 
found it too ‘soft and rich’ with the turkey. | 
Tasters’ comments ‘Generously fruity’ 
and tastes of ‘blackcurrants’. 


@ worst 


OTHER WINES ON TEST 

The top five wines appear in the 
Best Buy Guide on p22 and in the 
summaries, left. This is how the 
rest of the wines rated — in order of 
merit. 


WHITES 

Domaine de la Tuilerie 
Chardonnay 1995, vin de pays 
d'0c, France £3.99 vx 
Somerfield. ‘Fresh tropical fruit.’ 


Safeway Australian 
Chardonnay/Colombard 1996 
£3.99 ¥. ‘Long and rich.’ 


St Michael Hunter Valley 
Chardonnay 1995, Rosemount 
Estate, Australia £6.99 v° Marks 
& Spencer. ‘Lingering finish.’ 


Winelands Chenin Blanc 
1995, Stellenbosch, South Africa 
£3.99 vv Thresher, ‘Not complex 
but nicely balanced.’ 


California Chardonnay 1995 
Ranch Series, San Joaquin County 
£4.99 ¥¥ Victoria Wine. ‘Citrus- 
peel flavours — grapefruit and lime.’ 


Chateau Carsin Cuvée 
Prestige 1994, Bordeaux £7.49 
YY Waitrose. ‘Not quite big and 
bold enough.’ 


Chateau Haut-Mazieres 
1993, Bordeaux Blanc £4.69 vv 
Majestic. ‘A little fragile 
underneath.’ 


St Michael Petit Chablis 
1995, Cave de la Chablisienne, 
France £6.99 vv Marks & 
Spencer. ‘Quietly impressive.’ 


Kapua Springs Dry White 
1995, Gisborne, New Zealand 
£3.99 O Thresher 


Safeway White Burgundy 
1995, France £5.45 O 


Sacred Hill ‘Whitecliff’ 
1995, Sauvignon Blanc, Hawkes 
Bay, New Zealand £4.99 O 
Morrisons 


Cuvée VE 1995, Bordeaux 
Sauvignon Blanc £2.99 O Kwik 
Save 


Saint Veran 1995, Domaine des 
Deux Roches, France £6.49 O 
Asda 


Tesco Chablis 1993, France 
£6.99 


Macon-Vinzelles 1995, Les 
Cailloux Blancs, France £5.99 @ 
Victoria Wine 


Chateau de Montpatey 
1994, Chardonnay, Burgundy 
£7.49 @ Unwins 


Skylark Hill Very Special 
White, vin de pays d’Oc, France 
£2.99 @ Kwik Save 


Sainsbury’s White Burgundy 
1995, France £5.45 @ 


REDS 

1994 McDowell Syrah, 
Mendocino, California £5.99 vx 
Oddbins. ’Full ripe blackberry 
flavour.’ 


Ironstone Cabernet/Shiraz 
1994, Western Australia £5.99 vx 


Majestic. ‘Fantastic concentration.’ 


Baron de Ley Reserva 1991, 
Rioja, Spain £6.79 vx Asda. 
‘Mature, venerable wine.’ 


Twin Peaks Oak-Aged 
Cabernet Sauvignon 1991, Russe, 
Bulgaria £3.99 vv Thresher. 
‘Youthful, fresh and zesty.’ 


Remonte Crianza 1992 
Cabernet Sauvignon, Navarra, 
Spain £4.39 vv Morrisons. 
‘Pleasant cassis character.’ 


St Michael Australian Shiraz 
1994, Lindemans, SE Australia 
£4.99 vx Marks & Spencer. 

‘Big and concentrated.’ 


Las Colinas Merlot 1996, 
Central Valley, Chile £3.99 1x 
Thresher. ‘Mulberry character.’ 


Errazuriz Merlot 1995, 

Curico Valley, Chile £4.99 vx 
Oddbins. ‘Smooth, juicy, red-berry 
fruit.’ 


1995 Fleurie, Chateau des 
Deduits, France £7.99 vx 
Waitrose. ‘The palate is soft and 
cherryish.’ 


Sainsbury’s La Baume Merlot 
1994, vin de pays d’Oc, France 
£4.79 3x ‘Lovely blackberry fruit.’ 


Chateau St Robert 1993, 
Graves, Bordeaux £6.45 + 
Somerfield. ‘Full, quite ripe and 
rather tannic.’ 


Sainsbury’s Cuvée Prestige 
Claret, Bordeaux £4.75 O 


Somerfield Chilean Cabernet 
Rapel Region, Chile £3.79 O 


Uggiano Chianti Riserva 
1991, Italy £6.15 © Morrisons 


Crozes Hermitage 1994, Louis 
Mousset, France £5.99 O Unwins 


Tesco St Estephe 1992, 
Bordeaux £7.99 O 


WHICH® 


lain Bagwell 


Corkscrews (e)amissy 


It’s not necessarily the 
best-looking corkscrews 
that do the best job 


W: asked 40 Which? members 
to open more than 500 bot- 
tles of wine to find the best cork- 
screw. They rated each corkscrew 
for its instructions, and how easy 
and comfortable it was to use. 

We also asked people with a poor 
grip to choose from the best of the 
corkscrews the one which they 
found easiest to use. And some left- 
handed volunteers tried out left- 
handed corkscrews to see if they 
made things any easier. 


PEOPLE WITH A POOR GRIP 
Our testers were unanimous in their 
verdict about which one was best for 
people with poor grip. The Braban- 
tia — which was the overall Best Buy 
anyway — was by far their favourite. 
Comments such as ‘Effortless oper- 
ation — anyone could use this’ and 
‘lm going to buy one’ show how 
popular it was. 


LEFT-HANDED VOLUNTEERS 
We tested two left-handed cork- 
screws — Monopol Exquisit £15.95 
and Waiter’s Corkscrew £6.95, both 
from Anything Left-Handed. These 
have a left-handed thread, so you 
turn them anti-clockwise. 

The anti-clockwise screwing ac- 
tion took some getting used to and 
our left-handed testers were divided 
on the subject. ‘Being used to right- 
handed corkscrews, I find left- 
handed devices no easier’, said one. 
But another felt that ‘once you get 
used to it, it’s definitely easier’. > 


WHICHO 


BRABANTIA CORKSCREW 


Widely available 

Price £8 to £10 

Overall rating ++ 

Testers’ verdict This corkscrew came out 
top overall. The operation is simple — you 
centre the point on the cork and turn the handle clockwise. The 
thread enters the cork and the cork is drawn out of the bottle. 
Testers’ comments ‘A joy to use’; ‘looks good and feels 
good’. But some felt the instructions could be clearer — ‘| had 
to experiment and was quite surprised when it worked so well’. 


CULINARE SURE GRIP 


Widely available 

Price £7 to £7.50 

Overall rating + 

Testers’ verdict This one features a non-slip 

rubber grip. It was simple to use, with good 

instructions, but it wasn’t as comfortable as some. 

Testers’ comments ‘Fairly effortless operation’, although ‘the 
handle wasn’t wide enough to minimise effort’. 


LE CREUSET SCREWPULL-POCKET 


Widely available 
Price £12 to £17 
Overall rating + 
Testers’ verdict Both the pocket and 
table version (below) of this corkscrew 
were liked, but the pocket one was 
slightly preferred. It comes in three parts - the main screw, the 
body and the handle. You slot the handle in position and turn it. 
Testers’ comments ‘Simple to use’; ‘not too much effort 
required.’ But its main drawback was that there were ‘a 
number of bits that could separate easily’. 


LE CREUSET SCREWPULL-TABLE 


Widely available 

Price £11 to £20 

Overall rating + 

Testers’ verdict Although not quite as popular as 

the pocket version (above) this one’s simple action — 

you just screw it into the cork and keep turning the 

handle — proved popular with the testers. It was simple and 
efficient and the instructions were clear. 

Testers’ comments ‘Straightforward — stick it on and away 
you go’. But some people complained that you ‘have to grip 
quite hard to prevent the corkscrew twisting on the bottle’. 


Available from Safeway 

Price £5.99 Overall rating x 

Testers’ verdict This was another very 
popular screw-turn corkscrew — the 

action was described as ‘very simple’. You 
just have to position it over the bottle and turn 
the handle — the cork is automatically drawn out 

of the bottle. It was also comfortable to use but 
some people misunderstood the instructions about 
removing the cork from the screw. 

Testers’ comments ‘Very easy, little force needed’; ‘can | 
have one please?’. 


OTHER CORKSCREWS ON TEST 

The five top-performing corkscrews 
appear in the summaries, left. These are 
the other corkscrews on test, starting 
with those also recommended in the 
Best Buy Guide on p22. 


Safeway Wings £2.49 O. This was & 
a basic, inexpensive ‘wings’ or lever KK 
model with a closed-helix screw. It was 

straightforward to use but some people 


found it unstable. Overall our testers 
found no major faults. ‘Quick and easy.’ 


Tesco Wings £1.99 O. This is a bh 
standard wings corkscrew with an 

open helix, The main complaint was that 
the cork was not always completely 
drawn out by pushing down the wings. 
‘Simple, positive action.’ 


Good Grips £8.49 O, specialist mail- 
order. This is a styled-wings type. It 
looked good and was effective at 
extracting corks, But some people had 
problems centring the screw on the cork 
and found it difficult to remove the cork 
from the corkscrew. ‘I liked the look and 
feel of it.’ 


Tefal Automatic Corkscrew £7 to 
£8.50 O, Oddbins. Despite its grand 
name, this is a manual screw-turn 
corkscrew. It wasn’t as easy to use as 
some of the others and the instructions 
were poor. But, on the whole, it scored 
averagely. ‘No judgement needed. The 
glove over the neck of the bottle fitted 
well.’ 


Bacchanal Lazy Fish £13 to £20 ©, 
widely available. This was the most 
stylish-looking corkscrew. But it was 
bulky, heavy and clumsy, ‘This is a toy — 
bottle opening can be easier than this.’ 


Habitat Riesling Metal £2.95 ©. 
This reverse-turn corkscrew caused 
problems for the panel. A major criticism 
was the lack of instructions but also two 
of our three samples came apart during 
testing, ‘I learnt by trial and error.’ 


Iminimaxi £4.25 ©, John Lewis and 
some others. This is a ‘double-action’ 
corkscrew and similar to a reverse-turn 
one. It was very uncomfortable and 
‘mangled’ several corks and there were 
problems removing the corks from the 
screw. ‘Cheap, nasty and tacky.’ 


Thresher Waiter’s Friend £1.59 ©. 
There's a knack to using this type of 
corkscrew but, even among ‘old hands’, 
it was not popular. It was uncomfortable 
and hard to use. ‘Absolutely awful — I'd 
drink juice instead.’ 


Monopol Butler’s Friend £9.50 @, 
Liberty. This is not strictly a corkscrew — 
it’s a ‘two-prong puller’. In the hands of 
an expert it can be effective — and can 
be used to recork bottles — but it's no 
tool for a novice. In our tests, it pushed 
corks into the wine, resulted in lots of 
Cleaning-up, and was described as an 
‘instrument of torture’. 


yee 


Bacchanal Lazy Fish -— 
‘This is a toy’ 
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here’s a lot of tradition and not 

a little mystique surrounding 
the making of the humble Christ- 
mas pudding. But is a home-made 
pudding really any better than a 
shop-bought one? Do you go to all 
that trouble just for the 20-pence 
pieces, or does a home-made pud- 
ding actually taste better? Can you 
pick up a decent pudding at your 
everyday supermarket, or is it worth 


No need for pangs of guilt if you haven’t got round 

to making your own pudding. Our Best Buy 

} supermarket pud did better than other more 
expensive brands — and our home-made recipe 


going to a more upmarket shop for 
this once-a-year treat? And is there 
much difference between the basic 
versions and the more expensive 
‘luxury’ or ‘connoisseur’ recipes? 
We decided to find out. 


WHAT WE DID 
We asked more than 60 tasters to 
try out 19 shop-bought and one 
home-made pudding (see box, 
above) in 380 ‘blind’ tastings. We 
included puddings from all the 
main supermarkets and from more 
upmarket stores such as Fortnum & 
Mason and Harrods. And we tried 
both ‘standard’ and ‘luxury’ ones to 
see if it’s worth paying the extra. 
We asked tasters to compare 
puddings for fruitiness, sweetness, 
moistness and lightness and asked 
them which tasted most of alcohol, 
which were most luxurious and 


HOME-MADE PUDDING 


We also included a pudding made 
for us by a University Department 
of Food and Consumer Technology 
to Delia Smith’s Traditional recipe. 
Despite the hard work that went 
into this ‘home-made’ pudding, our 
tasters didn’t like it as much as 
many shop-bought ones. Our 
home-made pudding was thought 
to be among the least fruity and 
least luxurious on test and (to cap it 
all) one of the least ‘home-made’- 
tasting puddings. In terms of cost it 
worked out at £1.09 for the 
ingredients —- about the same as the 
cheapest shop-bought pudding. 


Our ‘home-made’ pudding did no 
better than the shop-bought ones 
for taste - it was rated only average 


most like a home-made pudding. 
And we asked them which they pre- 
ferred for taste and texture overall. 


WHAT WE FOUND 
Tesco’s Connoisseur pudding got 
high scores for all the criteria and 
was the most popular pudding on 
test. Six other puddings were also 
liked more than the rest — see our 
summaries, right. Four out of the : 
six were more expensive ‘luxury’ 
recipes, but the other two were 
‘standard’ puddings from Marks & ( 
Spencer and Sainsbury’s — which 
did just as well as their more expen- 
sive stablemates. 

The other 13 puddings fell into 
the third group, which got only 
average scores from tasters. These 
included the most expensive pud- 
ding on test (from Harrods) and 
our own home-made pudding. 
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TESCO CONNOISSEUR SELECTION WITH 
COGNAC AND RUM 


Price £4.99 for 454g 

Overall rating * 

Other sizes 100g, 907g 

Bowl included Y 

Vegetarian / Vegan xX Nuts / 

Alcohol Cider, cognac, rum, sherry. 
Reheating method Microwave, 

pressure cook, steam. 

Tasters’ verdict/comments ‘Fruity, moist, good 
flavours of nuts and lots of alcohol’; ‘altogether 
more luxurious and more traditional’. 


ASDA LUXURY 


Price £3.29 for 454g 

Overall rating + 

Other sizes 100g, 227g, 907g 

Bowl included Y 

Vegetarian / Vegan X Nuts / 

Alcohol Brandy, cider, Grand Marnier, 

rum, sherry. 

Reheating method Microwave, pressure cook, steam. 
Tasters’ verdict/comments ‘Nuttier, nicer texture’; 
‘less solid and cloying’. 


ST MICHAEL CONNOISSEUR 


Price £4.99 for 454g 

Overall rating ** 

Other sizes 113g, 907g, 1.36kg 

Bowl included Y 

Vegetarian / Vegan x Nuts / 

Alcohol Barley wine, brandy, 

Madeira, port, sherry, stout. 

Reheating method Microwave, pressure cook, steam. 
Tasters’ verdict/comments ‘Very moist and fruity’; 
‘well balanced for a rich recipe’. 


ST MICHAEL TRADITIONAL 


Price £2.99 for 454g 

Overall rating + 

Other sizes 113g, 907g, 1.36kg 
Bowl included / 

Vegetarian / Vegan X Nuts / 
Alcohol Cider, rum. 

Reheating method Microwave, 
pressure cook, steam. 

Tasters’ verdict/comments ‘Nice and fruity. 

Moist with pleasant flavour’; ‘all flavours complement 
each other’. 


RA! 
AVE EE CHOLR RUM 


SAFEWAY CONNOISSEUR WITH COGNAC 


Price £4.39 for 454g 

Overall rating ** 

Other sizes 100g 

Bowl included / 

Vegetarian Y Vegan x 

Nuts / 

Alcohol Brandy, cider, cognac. 
Reheating method 
Microwave, pressure cook, 
steam. 

Tasters’ verdict/comments ‘A 
pudding bursting with flavours’; ‘lovely, rich and fruity’. 
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SAINSBURY'S CONNOISSEUR 


Price £4.49 for 454g 
Overall rating 


Other sizes 100g, 907g 


Bowl included Y 


Vegetarian Y Vegan x 


Nuts / 


Alcohol Brandy, sherry, whisky. 
Reheating method Microwave, steam. 
Tasters’ verdict/comments ‘True old- 
fashioned luxury Christmas pudding - cherries, nuts, alcohol - the 
lot!’; ‘a much more luxurious and home-made pudding’. 


SAINSBURY'S RICH FRUIT 


Price £2.09 for 454g 
Overall rating + 


Other sizes 100g, 907g, 1.36kg 


Bowl included / 


Vegetarian Y Vegan x Nuts xX - but the 


manufacturer doesn’t recommend this pudding 


for those with nut allergies in case of cross- 
contamination within the factory. 


Alcohol Cider, rum. 


Reheating method Microwave, steam. 
Tasters’ verdict/comments ‘Fruity and moist, pleasant flavour and 
texture’; ‘good taste, plenty of fruit. Good, firm texture’. 


OTHER PUDDINGS ON TEST 
Our Best Buy pudding and the 
six next-best puddings are 
shown in the summaries, left 
and above. These are the other 
13, which were only average. 


Asda Traditional £1.99 O, 
454g (also 100g, 227g, 907g, 
1.36kg). Bowl included v 
Vegetarian v Vegan x Nuts ¥ 
Alcohol: brandy, cider, rum, 
sherry. Reheating: microwave, 
pressure cook, steam. ‘Little too 
sickly for my taste.’ 


Co-op £1.99 O, 454g (also 
200g, 907g, 4x100g). Bow! 
included v Vegetarian v 
Vegan Y May contain traces of 
nuts. Alcohol: cider, sherry. 
Reheating: microwave, steam. 
‘Very dry and lacked fruit.’ 


Fortnum & Mason 
Traditional £4.95 O, 454g 
(also 908g, 1.36kg, 1.81kg). 
Bowl included v Vegetarian V 
Vegan x Nuts v Alcohol: 
brandy, rum. Reheating: 
microwave, steam. ‘Very 
unusual taste.’ 


Harrods Super Luxury 
£6.60 O, 454g (also 9079). 
Bowl included v Vegetarian v 
Vegan x Nuts v Alcohol: 
cognac, rum, sherry, whisky. 
Reheating: microwave, steam. 
‘Good taste of alcohol.’ 


Holland & Barrett 
Traditional £1.99 O, 450g 
(also 900g). Bowl included v 
Vegetarian v Vegan x Nuts x 
Alcohol: brandy, rum, stout. 
Reheating: microwave, steam. 
‘Looks like boiled bread 
pudding.’ 


Matthew Walker 
Traditional Victorian 
Recipe £3.09 O, 454g (also 
100g, 907g). Bowl included v 
Vegetarian v Vegan v Nuts v 
Alcohol: brandy, cider, rum, 
sherry. Reheating: microwave, 
pressure cook, steam. ‘Bready 
and tasteless.’ 


Mrs Peek’s Oven Steamed 
£2.69 O, 454g (also 100g). 
Bowl included v Vegetarian v 
Vegan x Nuts x Alcohol: 
brandy, cider, rum. Reheating: 
microwave, steam. ‘Mediocre 
pudding — somewhat 
tasteless.’ 


Robertson’s Rich and 
Fruity 99p O, 375g (also 
4x80g, 200g, 750g). Bow! 
included x Vegetarian v 
Vegan Y No nuts listed and no 
warning on pack but chance of 
traces of nut. Non-alcoholic. 
Reheating: microwave, 
pressure cook, steam. ‘More of 
acake texture.’ 


Safeway Rich Fruit £2.15 
O, 454g (also 100g, 227g, 
907g, 1.36kg). Bowl 

included v Vegetarian v 
Vegan x Nuts v Alcohol: 
brandy, cider, sherry. 
Reheating: microwave, 
pressure cook, steam. ‘Too wet 
in texture and really had no 
flavour.’ 


Selfridges Traditional 
£4.99 O, 450g (also 220g, 
900g, 1.35kg). Bowl 

included v Vegetarian v 
Vegan Y Nuts v Alcohol: ale. 
Reheating: microwave, steam. 
‘Solid, heavy texture.’ 
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Somerfield Rich Fruit £2.15 
O, 454g (also 227g, 9079). 
Bowl included v Vegetarian V 
Vegan ¥ Nuts v Alcohol: cider, 
sherry. Reheating: microwave, 
pressure cook, steam. ‘Too 
cakey and stiff.’ 


Tesco Traditional Rich 
Fruit £1.99 O, 454g (also 
100g, 227g, 907g, 1.36kg). 
Bowl included v Vegetarian v 
Vegan x Nuts v Alcohol: 
brandy, cider, sherry. 
Reheating: microwave, steam. 
‘Not much flavour — 
uninteresting.’ 


Home-made to Delia 
Smith’s recipe £1.09 O, 
454g. Vegetarian x Vegan x 
Nuts ¥ Alcohol: barley wine, 
rum, stout. Reheating: steam. 
‘Very stodgy — a dull flavour.’ 


The Which? Wine 
Guide 1997 is now 
available for £13.99. 
For how to order a 
copy, see p59. 
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TIME MRESERVE 


Moving music 


Personal CD players are now easier to listen to when on 
the move, but they can’t stand the pace when jogging 


IN BRIEF 


@ 18 personal CD 
players on test, 
costing from £55 
to £270 

@ Some models 
drain batteries 
three times faster 
than others 

@ We look at kits 
which let you use 
> aCD player in 
your car 
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ersonal CD players are get- 
i id give longer 
playing times from a set of 
batteries than they used to. But 
most of the headphones supplied 
with the players are still pretty poor. 
We’ve compared the _ latest 
models for sound quality, battery 
life and ease of use. We also took 
them for a walk, a jog and a car ride 
to test how they cope with jolts. 


SHOCK TACTICS 

CD players are fairly delicate. If you 
knock or shake one, the laser is 
likely to lose its place, and the music 
will jump or stop. 


To help solve this problem, 
many portable players hz n elec- 
tronic buffer which stores a few 
seconds of music in its memory 
before playing it. If the player gets 
knocked and the laser skips, it con- 
tinues to play the music stored in 
the memory while the laser relo- 
cates itself. It then carries on playing 
from the correct place. 

In our tests, the models with 
electronic buffers coped best with 
being jolted. However, none could 
cope well with the continuous jolt- 
ing that you’d get with jogging. 
When using the buffer, the disc 
spins faster than usual. This drains 


the batteries about 20 per cent 
faster than without it. However, 
when you’re stationary, you can 
choose not to use the buffer. 


PLAY TIME 
All the players on test use either two 
or four AA-size batteries. Overall, 
the CD personal stereos on test this 
time last longer on a set of batteries 
than the ones we tested two years 
ago. But some last longer than 
others. For example, the Sony D- 
451SP lasts three times longer than 
the Boots model which drains the 
batteries in four and a half hours. 
The cheapest way to run a CD 
personal stereo when on the move is 
with rechargeable (nickel cadmium) 
batteries. These can be recharged 
several hundred times for a negligi- 
ble cost. If they don’t come with the 
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Best Buy personal 
CD players, clock- 
wise from top left: 
JVC XL-P62CR, 
Panasonic SL- 
SW404, Technics 
SL-XP140 and 
Sony D-247 


player, expect to pay around £6 fora 
set of four high-capacity ones (see 
Which batteries last the longest?, 
Which?, May 1996, p26). 

All the CD players on test, 
except the Alba, can recharge nickel 
cadmium batteries simply by con- 
necting the player to a mains 
adaptor and plugging this into a 
mains socket. But with the Alba, 
you have to remove the batteries 
from the player and recharge them 
in a battery charger (a charger costs 
around £10 to £15, with batteries). 

Nickel cadmium batteries don’t 
last very long between charges. The 
longest any players on test lasted 
with them was six and a half hours, 
and the shortest was just two hours. 


HEADPHONE HEADACHE 
Personal CD players generally have 
good sound quality but the head- 
phones supplied with some of them 
limit their performance. 

Our panel of expert listeners 
used cach personal CD player with 
its own headphones, then swapped 
them for a pair costing £30 — we 
used Sennheiser HD435 on-ear 
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BEST BUY GUIDE 


Alternatively, use rechargeable batteries. This model 


All our Best Buys have good sound quality 
and are comparatively easy to use. 


personal CD players 
En a ee 


WITH = Ourchoice is the JVC XL-P62CR £140, 
CAR KIT which works well in a car. It’s expensive to 
run on batteries so run it off the mains at home 
or plug it into the cigarette lighter in the car. 
is not widely available. Call manufacturers for 
stockists. See ‘Contacts’ (059). 
WITHOUT = The Panasonic SL-S138 £80 is similar, 
CAR KIT 


but doesn’t have a mains adaptor. We found 
it in Comet and Dixons. The Technics SL- 
XP140 £90 was one of the smallest and lightest 


on test. It doesn’t have an electronic buffer so it’s not 
as good on the move. Its maximum volume may be 


too low for some people. It is available from 
Comet, Dixons and John Lewis. 

The Panasonic SL-SW404 £180 is 
good for outdoor use as it is 
splashproof. It has all the features of 
the Sony D-247 except a remote 
control. It’s in Dixons, Index and John 
Lewis. The Sony D-247 £160 was one of 
the best-sounding models and 
has lots of useful features 
such as a remote control 
on the headphone lead 
and an electronic buffer. 
It is available in Argos, 


Comet, Index and 
John Lewis. 


CD IN YOUR CAR 


headphones. All of them sounded 
better through the Sennheisers 
except those with a * rating in the 
table, which sounded just as good 
through their own headphones. We 
also listened to each player through 
an alternative pair costing £20 
(Sony MDR-E837_ in-ear head- 
phones) which also improved the 
sound quality of most players. 


Personal CD players can be played in the car by plugging 
them into the input socket of your car’s stereo. If the 
stereo doesn’t have an input socket, you’ll need a dummy 
cassette with a flex. The cassette is inserted into the car’s 
cassette player and the flex connects it to the CD player. 
To save on batteries you can also get a mains adaptor 
which plugs into the car’s cigarette lighter. 

Five of the CD players on test came with a car kit that 
includes these accessories. The Goodmans GCD 58K 
also has a CD mounting tray which holds the player. You 
can connect any CD to a car radio cassette using 
accessories supplied either by the manufacturer of your 
CD player or by an independent company — which can be 
cheaper. For example, a Sony dummy cassette, flex and 
power adaptor costs £48, but you can buy these from 
independent suppliers for under £25. 


SPLASH OUT 

The Panasonic SL-SW404 and 
Sony D-451SP have rubber seals on 
the inside of their cases and rubber 
plugs for their sockets. These fea- 
tures should give them more pro- 
tection from water and dust. 
However, they are only splash- 
proof, not waterproof, so must not 
be immersed in water. > 
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Boots CDX 1800 Gift Set Goodmans GCD 58K JVC XL-P62CR Kenwood DPC-661 Sanyo CDP-455 Aiwa XP-220 
Person al CG B. With car adaptor kit Without car adaptor kit 
Boots Goodmans #)'/h Kenwood Sanyo Aiwa Alba Goodmans Kenwood Panasonic 
D | aye (S CDX1800 GCD 58K XL-P62CR fide CDP-455 XP-220 PCD250 GCD 44XP_ — DPC -161 SL-S138 
Gift Set 
te™ Price (£) 1>| 130 100 140 150 120 120 55 60 100 80 
8 Country of origin China China Thailand Thailand Malaysia China China China Thailand Japan 
Ea Weight (g) 2>| 365 335 380 300 285 335 355 380 335 270 
3 Dimensions (hxwxd) (mm) | 35x1 32x165 33x138x157 34x135x166 29x132x152 28x128x141 40x135x165 37x135x159 30x134x168 34x134x140 32x131x143 
Number of AA batteries required 2 _2 4 2 2 2 2 4 4 
Headphone type In-ear In-ear In-ear In-ear In-ear In-ear On-ear In-ear In-ear 
Rechargeable batteries supplied PA J J J 
Charges batteries in player J J) J J JS J J Sf, 
Bass boost J J J J Jv J J J 
Number of programmable tracks 3>| 22 22 24 20 22 24 10 21 0 
Random play 4> J J J J wie. Sf J 
Resume feature 5> J 
Electronic buffer 6>|Y J ad ¥ 4 f 
In-line remote control y [ea 
Buttons can be locked 8> v Jv J J J / 
8 Sound quality O 2 _* xe) oe | O Oo | O xg 
= Improves with £20 headphones _9>>| J v2 Jf © J J) vf a8 
g Sound leakage 10>| O2 (e) O O w O Ww! e) oO 
cm Error correction 11>] + ve we xs O Ww O wi O w 
Good with home hi-fi 12>) : ; / J 
Copes with jolts and movements * * * * yw O Ww O Y @) 
Ease of use 13>|@ O e) —) —) —) Oo ) © oO 
Running costs (pence per hour) 14>] 34/42 23/35 43/53 20/23 19/21 22 29 47 45 17 
Running hours (alkaline) 15>] 4.5 7 La 8 8.5 7 5.5 7 7 9.5 
Running hours (rechargeables) 15>} 2 3:5 3 3.5 
i Total test score 6 6 Wiss a 5 5 6 5 5 5 = le 
Additional notes/ Also available 1 switch- Also available Maximum Being 1. Now comes Maximum 
upte since our tests ee paras a ee pro 
with improved £120 find this model in Supplied without 
headphones the shops mains adaptor 


CONVENIENCE MATTERS 


CD personal players are heavier 
and bulkier than personal 
cassette players, and some are 
fiddly to use. 

If you particularly want a 
small and light model, choose 
between the Best Buy Technics 
SL-XP140 and the Technics 
XP340 or, the Sanyo CDP-455. 
These are lighter than many 
personal cassette players. 
Overall, the Technics SL-XP340 
was the easiest to use. 

When a CD player is inside a 
bag, it’s awkward to get at the 
controls. Three models on test — 
the Sanyo CDP-550, Sony D- 
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247, and Technics SL-XP340 - 
have a remote control on the 
headphone flex (see picture). 

All three remotes can play and 
stop a CD, skip to the next or 
previous track, and alter the 
volume. However, some are 
better designed than others. 

The Technics has different- 
sized buttons which are easier to 
identify. But the Sanyo is more 
confusing because the buttons 
are all a similar size. The Sony 
remote is slightly heavy if you 


can’t clip it onto a lapel or 


pocket, and tends to pull the 
headphones out of your ears. 


Remote controls in headphcne leads can be useful 
when on the move. From left to right: the Sanyo 
CDP-550, Technics SL-XP340 and Sony D-247 
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personal CD players 
ERS RSS FESS | 


Goodmans GCD 44XP Kenwood DPC-161 Panasonic SL-S138 Panasonic SL-SW404 Philips AZ 6835 
Key 
Philips Sanyo —_—Sony Sony Technics BChnins best 
AZ 6835 CDP-550 D-150 D-451SP Smale SL-XP340 w 
O 
110 150 90 160 270 90 160 eo 
China China Malaysia Malaysia Japan Japan Japan @ worst 
370 315 280 305 435 270 275 Y has this feature 
30x131x158 32x131x155 30x135x155 34x137x151 40x141x157 29x128x140 29x128x140 
2 2 2 2 2 2 > Notes 
CD players highlighted in red appear in 
the Best Buy Guide on p29. 
In-ear In-ear On-ear In-ear In-ear! In-ear In-ear 
J J JS J Specification 
ae f of. ff 2 pA 1 This is what you can expect to pay by 
shopping around. For models which 
al v v ¥ f nd Y aren't widely available, we give the 
24 22 22 22 22 a4 24 manufacturer's guide price in italics, 
¥ v v Y A 7. v 2 __ This includes alkaline batteries, 
v4 y as w J 
i y, J vA J Features 
7) 7; 7 3 Thisis the maximum number of tracks 
that can be programmed to play in your 
v v v v v v v chosen order. 
: This jumbles up the playing order. 
* — O * * * * O ; 
a = —— 5 If youstop the player in the middle of a 
v v v track, the disc stops turning but you can 
i) ye Ww O Ww O O O turn it on again later, and it continues 
* * fe ° oO fy se * playing the track from the same part. 
y yj 7 7 7 This uses less power than pressing the 
- 7 = pause button. 
x = * cs * * o * See ‘Shock tactics’, p28. 
© oO O Oo O O Oo De — ; ; ‘ 
18/20 20 28/35 13 15/18 12/14 17 19/24 ee onsen erlee tice on oetie 
ee  E eee 
3.5 6.5 2.5 4.5 6 3.5 accidentally touched. 
Performance 
9 See ‘Headphone headache’, p29. 
Being Maximum TOnheadband — Maximum Maximum 10 =~ How much sound can be heard by 
discontinued, but listening level listening level —_listening level people near you when you are listening 
you should still relatively low. Telatively low relatively low to the CD player. Those with a rating 
find this model in Supplied without were the most soundproof 
__the shops mains adaptor 7 , 


11 How well the player coped with 
damaged or defective discs. 


12 Those witha Y have good hi-fi sound 
quality. 

13 This takes into account the instructions, 
loading and removing a disc, using the 
controls, and reading the display. 


14 This is approximately how much, in 
pence per hour, the players cost to run, 
using alkaline batteries. The second 
price is the cost when using the 
electronic buffer (if the player has one). 


Sanyo CDP-550 Sony D-150 Sony D-247 


15 This is the maximum time you can 
expect a set of alkaline and 
rechargeable batteries (where supplied) 
to last. Those not supplied with 
rechargeable batteries can use them. 


TOTAL TEST SCORE 

This score, out of ten, takes into 

account all our test results. It 

ignores price and reliability, and 

gives more weight to the more 

important tests. These are: 

Performance: 50 per cent 

Ease of use: 30 per cent 

Useful features: 20 per cent (2) 


Sony D-451SP Technics SL-XP140 Technics SL-XP340 
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IN BRIEF 


@ Seven portable 
workbenches on 
test, costing from 
£33 to £100 

B Main features 
explained 

B Also a toolbox 
which doubles up 
as a small 
workbench 
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If you want to get to grips with DIY, a portable 
workbench is just the job. We help you 
choose one suitable for your needs 


workbench is ideal when 

you need an extra pair of 

hands for doing DIY tasks. 

And with a portable bench, you can 

work wherever you like. For 

example, you might prefer to work 
indoors when it’s cold outside. 

We’ve tested seven portable 

workbenches. To find the best 

ones, we asked a panel of DIY 

enthusiasts to assess their perfor- 


mance and ease of use. We’ve also 
looked at a toolbox and workbench 
combined into one. 


FLEXIBLE FRIEND 

A workbench not only provides a 
stable surface to work on but it can 
also be used as a vice. You can clamp 
your work between the two vice 
jaws that form the work surface, 
leaving your hands free to work. 


The list of jobs a workbench can 
help you do is almost endl It’s 
ideal for use in everyday DI 
such as sawing, planing, and chis- 
elling wood as well as cutting or sol- 
dering metal pipes. Workbenches 
are also useful for more unusual 
tasks such as making picture frames, 

nuts and bolts and 


the product sum- 

maries, overleaf, show how a work- 

bench can help with a range of 
different tasks. 

When not in use, a portable 

workbench can be folded down and 

stored away or even hung ona wall. 


WHICH@ 


FEATURES 

Some of the workbenches on test 
have several features that you might 
find useful. 


Adjustable height 

Some models have fold-out legs 
that can be used at two heights. 
Our user panel thought this was 
useful. For example, the lower 
height gives you more force when 
sawing, but you should be careful 
not to damage your back. 


Vertical clamping 

Three workbenches let you clamp 
materials vertically in different ways. 
Some of our users said that vertical 
clamping gives more options for 
positioning your work. 

With the Black & Decker WM- 
550 and WM800, one of the vice 
jaws can be moved through 90°. 
You can then clamp your work bet- 
ween the horizontal and vertical 
jaws (see the picture of the Black & 


TOOLBOX AND WORKBENCH IN ONE Pe 


- companion. . But not all of our users 


workbenches 
GSES 


The Which? Book 
of Do-it-Yourself 
£27 gives step-by- 
Step instructions on 
how to carry out a 
variety of DIY tasks 
around the home. 
See p59 for how to 
order. 


oiddets Sil doors, Holle vans toon : 
it too low to use for sawing with a 


_ Were impressed with it. 

The Workbox is a large toolbox 
with a chipboard vice fixed to the lid. 
Our user panel tried it out on various 


Decker WM550 on p35). 
With the Richmond 4Way, you 
can swivel both jaws through 90° so 


that they are both vertical. This 
gives more support when working 
on a door, for example. You rest the 
narrow end on the floor, and clamp 
the long side between the jaws. The 
Richmond also lets you tilt the jaws 
at 45° to form a cradle. This is use- 
ful for clamping large, cylindrical 
objects such as drainpipes or logs 
(see the picture on p34). 


Plastic vice pegs 

All the workbenches on test come 
with plastic pegs which fit through 
holes in the work surface. These 
give extra support when clamping 
large or irregular-shaped objects 
that don’t fit between the jaws of 
the bench. Most have grooves in 
them which are meant to give better 
grip. All the pegs with grooves did 
have good grip except for the 
Foldable Workbench. 


Grooves in vice jaws 

The Black & Decker models have a 
groove running along the inside 
edge of both vice jaws. These help 
to grip pipes horizontally. Apart 
from the Wolfcraft, all the benches 
have small V-shaped notches in the 
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- pipes or shelves and handy for 
_ carrying to awkward places like 


vice jaws which are useful for grip- 
ping small objects vertically. 


Guide marks 

Ruler markings on the work surface 
allow you to measure materials. The 
Black & Decker WM800 also has 
parallel lines on the worktop. These 
are handy as a guideline for making 
sure your work is level. 


Footplate 

Some models come with a horizon- 
tal footplate. This is useful for 
keeping the bench steady when 
yowre exerting pressure on it. 
Workbenches without a footplate 
have a cross member which you can 
also put your foot on. > 


BEST BUY GUIDE 


bs 


All our Best Buys are stable, clamp 
materials firmly and are easy to use. 

The Black & Decker WM536 
£55 has good performance and was 
liked by our users. It is available at 
independents and Great Mills. The 
Richmond 4Way £50 has versatile 
clamping options. It is light to carry 
and has a hard-wearing work surface. 
It is available in independents, Do-It-All 
and in Wickes as the Wickes 4Way. 

For a bench with lots of features, go 
for the Black & Decker WM800 
£100. It has vertical clamping, and a 
large, hard-wearing, plywood work 
surface. It is available from B&Q, Do-lt- 
All and Homebase. 
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A job well done 


Our user panel carried out a number of everyday DIY tasks on the 
workbenches, assessing them for performance and ease of use 


BLACK & DECKER WM300 


Price £40 

Verdict Quite good for 
clamping but it was not very 
stable for working on. 
Country of origin Slovenia 
Weight 8.5kg 

Height x width x depth 
92x63x14cm 

Height in use 76cm 

Max width between vice 
jaws 11.5cm 

Max width between vice 
pegs 27cm 

Length of vice 61cm 

Vice material Chipboard 
Vertical clamping X 
Grooves in vice pegs X 
Grooves in vice jaws / 
Tool storage VY 

Footplate x 

Ruler marks on surface / 
Parallel lines on surface X 
Stability © 

Holding wood ¥ 

Holding irregular objects @ 
Holding metal pipe * 


FOLDABLE WORKBENCH 


Price £33 

Verdict Although cheap to 
buy, our users found this 
workbench unstable and it 
had a small work surface. 
Country of origin China 
Weight 9.5kg 

Height x width x depth 
100x61x28cm 

Height in use 79cm 

Max width between vice 
jaws 10.5cm 

Max width between vice 
pegs 25.5cm 

Length of vice 61cm 

Vice material Hardwood 
Vertical clamping X 
Grooves in vice pegs Y 
Grooves in vice jaws X 
Tool storage / 

Footplate Xx 

Ruler marks on surface X 
Parallel lines on surface X 
Siability © 

Holding wood O 

Holding irregular objects @ 
Holding metal pipe @ 
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Holding plastic drainpipe O 
Holding materials with vice 
pegs @ 

Instructions O 

Initial assembly + 

Moving vice pegs O 

Ease of using vice * 

Users’ overall rating @ 
Total test score 6 


Holding plastic drainpipe O 
Holding materials with vice 
pegs @ 

Instructions ®@ (manufacturer 
claims these have been improved) 
Initial assembly @ 

Moving vice pegs @ 

Ease of using vice * 

Users’ overall rating @ 

Total test score 4 


BLACK & DECKER WM536 


Price £55 

Verdict A reasonably-priced 
workbench which is good at 
clamping most materials. 
Country of origin UK 
Weight 10.5kg 

Height x width x depth 
75x61x21cm 

Height in use 59/77cm 
Max width between vice 
jaws 13.5cm 

Max width between vice 
pegs 29.5cm 

Length of vice 61cm 

Vice material Chipboard 
Vertical clamping X 
Grooves in vice pegs / 
Grooves in vice jaws / 
Tool storage X 

Footplate / 

Ruler marks on surface / 
Parallel lines on surface x 
Stability + 

Holding wood * 

Holding irregular objects O 
Holding metal pipe * 


RICHMOND 4WAY 


Price £50 

Verdict Only model with vice 
jaws that can tilt to 45°. 
Reasonable performance 
and a hard-wearing work 
surface. 

Country of origin Taiwan 
Weight 10kg 

Height x width x depth 
99x61x25cm 

Height in use 80cm 

Max width between vice 
jaws 14cm 

Max width between vice 
pegs 29.5cm 

Length of vice 61cm 

Vice material Hardwood 
Vertical clamping / 
Grooves in vice pegs V 
Grooves in vice jaws X 
Tool storage / 

Footplate x 

Ruler marks on surface X 
Parallel lines on surface X 
Stability O 

Holding wood ** 

Holding irregular objects O 


Holding plastic drainpipe * 
Holding materials with vice 
pegs * 

Instructions 

Initial assembly 

Moving vice pegs O 

Ease of using vice * 

Users’ overall rating 

Total test score 8 


Holding metal pipe O 
Holding plastic drainpipe 
Holding materials with vice 
pegs 

Instructions 

Initial assembly O 

Moving vice pegs @ 

Ease of using vice 

Users’ overall rating O 
Total test score 7 
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workbenches 
NAS ae | 


BLACK & DECKER WM550 


Price £83 

Verdict Good performance 
but the WM536 is better 
value. 

Country of origin UK 
Weight 12.5kg 

Height x width x depth 
84x61x23cm 

Height in use 61/79cm 
Max width between vice ° 
jaws 22cm 

Max width between vice 
pegs 38cm 

Length of vice 61cm 

Vice material Chipboard 
Vertical clamping / 
Grooves in vice pegs Y 
Grooves in vice jaws / 
Tool storage / 

Footplate / 

Ruler marks on surface / 
Parallel lines on surface X 
Stability ++ 

Holding wood * 

Holding irregular objects O 
Holding metal pipe * 


BLACK & DECKER WM800 


Price £100 

Verdict Good performance, 
with a large and hard-wearing 
work surface. 

Country of origin UK 
Weight 14.5kg 

Height x width x depth 
84x74x24cm 

Height in use 62/79cm 
Max width between vice 
jaws 22.5cm 

Max width between vice 
pegs 47.5cm 

Length of vice 74cm 

Vice material Plywood 
Vertical clamping / 
Grooves in vice pegs / 
Grooves in vice jaws / 
Tool storage / 

Footplate / 

Ruler marks on surface / 
Parallel lines on surface / 
Stability + 

Holding wood * 

Holding irregular objects O 
Holding metal pipe * 


Holding plastic drainpipe * 
Holding materials with vice 
pegs x* 

Instructions O 

Initial assembly + 

Moving vice pegs O 

Ease of using vice * 

Users’ overall rating + 
Total test score 9 


Holding plastic drainpipe * 
Holding materials with vice 
pegs * 

Instructions O 

Initial assembly > 

Moving vice pegs © 

Ease of using vice * 

Users’ overall rating + 
Total test score 9 


WOLFCRAFT WORKBENCH II 


Price £50 

Verdict This bench is good for 
clamping most materials but 
doesn’t have a vertical 
clamping option 

Country of origin Germany 
Weight 11kg 

Height x width x depth 


@ worst 


Y has this feature 
X doesn't have this feature 


104x70x20cm 

Height in use 80cm 

Max width between vice 
jaws 21cm 

Max width between vice 
pegs 43cm. 

Length of vice 70cm 
Vice material Medium 
density fibreboard 
Vertical clamping Xx 
Grooves in vice pegs / 
Grooves in vice jaws X 
Tool storage / 
Footplate x 

Ruler marks on surface X 


Stability O 
Holding wood 3 
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Parallel lines on surface X 


Holding irregular objects O 


Holding metal pipe * 
Holding plastic drainpipe * 
Holding materials with vice 
pegs * 

Instructions y° 

Initial assembly O 

Moving vice pegs O 

Ease of using vice > 


Users’ overall rating O 
Total test score 7 


Notes 

Workbenches picked out with a Best 
Buy star appear in the Best Buy Guide 
on p33. 


Height x width x depth 
This is the storage size of each bench 
when folded down. .. 


Height in use 

Some models can be set at two different 
heights. The summaries give both, 
where applicable. 


Features 
For a description of the features listed, 
see p33. 


Performance 

A panel of DIY enthusiasts used each 
bench for a range of tasks, such as 
clamping and cutting softwood, 
chipboard, copper pipe, plastic 
drainpipe, and irregularly-shaped 
objects. They also clamped and planed 
a cabinet door. We then asked them to 


rate the benches for performance and 
ease of use. 


Moving vice pegs 

Vice pegs need to fit tightly through the 
workbench holes to grip objects 
securely but not so tightly that they are 
difficult to remove and reposition. 


Users’ overall rating 

After using the benches, our panel gave 
each one an overall rating taking into 
account performance and ease of use. 


TOTAL TEST SCORE — 

This score, out of ten, takes into 
account all our test results. It ignores 
price and reliability, and gives more 
weight to the more important tests. 
These are: 

Performance: 40 per cent 

Users’ overall rating: 30 per cent 
Stability: 20 per cent 

Useful features: 10 per cent 
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types of camcorder batteries 


IN BRIEF he arrival of digital cam- 
m 17 camcorders corders earlier this year has 
on test from £350 brought great improvements 
to £3,600 in picture and sound quality to 
w Standard and home filming (see ‘Digital cam- 
high-band Best corders’, opposite). You can now 
Buys pay as little as £350 for a basic cam- 
Four new digital corder or ten times that amount for 
® camcorders a digital model. 
= wm Different types Previously, there were two basic 
5 of camcorder types of camcorder, VHS-C and 
= battery compared 8mm. VHS-C models use tapes that 


are slightly bulkier than an audio 
cassette and generally give a record- 
ing time of 45 minutes in standard 
play and 90 minutes in long play. 
VHS.-C tapes can be played back on 
a VCR using an adaptor (usually 
supplied with the camcorder) or 
by connecting the cam- 
corder directly to a TV. 
Tapes generally cost 
around £3 to £4. 
Tapes used for 8mm 
camcorders are sim- 
ilar in size to 
audio casset- 
tes and cost 
around £4 to 
6. They give 
a recording 
“time of 90 
“minutes in 
‘standard play 
d 180 min- 
"utes in long 
“play — twice as 
ng as VHS-C. 
fou can’t easily 
fay 8mm_ tapes 
ek ona VCR. You 
r have to con- 
the camcorder 
a TV or copy 
Pyour recording on 
"to a VHS tape before 
| playing it back. 
' Both VHS-C and 
8mm formats have 
high-band versions 
which give better 
picture quality. 
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the action. 


We focus on the latest camcorder technology 
and compare the performance of the different 


They are known as S-VHS-C and 
Hi-8 respectively. Their tapes are 
more expensive, though, costing 
between £9 and £15 each. 

To benefit from the high quality 
of an S-VHS-C or Hi-8 recording, 
you need to view tapes on a tele- 
vision set with an S-type input. To 
edit high-band tapes without losing 
their quality, you’ll also need an 
S-VHS or Hi-8 VCR. These are 
more expensive than standard 
VCRs, and with Hi-8 VCRs you 
can only play Hi-8 and 8mm tapes. 


FEATURES 

All models, except the Sanyo VM- 
PS120P, have a macro feature 
which allows the camcorder to film 
subjects, such as flowers or insects, 
at very close range. 

Eight models have a picture sta- 
biliser feature. This is particularly 
useful for freehand filming at 
maximum zoom, or filming from a 
moving vehicle, for instance, when 
it will reduce picture shake. 

Most camcorders let you set a 
shutter speed faster than the normal 
one-fiftieth of a second. This is 
useful for recording fast-moving 
objects or sporting action. 


Focus 

All the camcorders on test, except 
the Sanyo VM-PS120P, have a 
zoom lens with autofocus. On all 
except the Sony CCD-TR330E, 
Sony CCD-TR510E and Sony 
CCD-TRVIIE, you can turn the 
autofocus off. This is useful, for 
example, if you are panning across a 
distant scene and don’t want the 
camcorder to keep refocusing on 
nearby objects. 


Viewfinders 

Most models have a black and white 
electronic viewfinder which shows a 
tiny black and white image of what 
you are recording. You can play 
back your recording and see it 


through the viewfinder. The Sanyo 
VM-PS120P has a simple optical 
viewfinder — similar to that on a 
compact camera. You can’t play 
back your film on this type. 

The Sony CCD-TRVIIE has 
both a black and white electronic 
viewfinder and a colour LCD 
screen. This flips out of the camera 
like a small TV screen so that the 
recording can be seen by several 
people at once. It has a built-in 
loudspeaker so you can hear the 
recorded sound too. The four 
digital models on test have colour 
electronic viewfinders. 


Sound quality 

All the camcorders have a built-in 
microphone but their sound quality 
can sometimes be adversely affected 
by motor noise picked up from the 
tape mechanism or zoom motor. 
Better sound quality can usually be 
obtained by using an_ external 
microphone placed near the sub- 
ject. However, not all camcorders 
have an_ external microphone 
socket. See our table overleaf to find 
out which models have one. 


Exposure 

Camcorders usually control auto- 
matically the amount of light that 
enters the camera by adjusting the 
aperture to suit the conditions. 
However, in some situations, such 
as when the subject has the sun or 
an artificial light behind it, the cam- 
corder underexposes the subject. 

A backlight compensation 
feature can help overcome this 
problem, while a white balance 
override control helps correct the 
colour balance for different types of 
lighting. Camcorders with an expo- 
sure override control have the 
greatest control over exposure. 
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BATTERIES 

All of the camcorders on test, 
except the Sanyo VM-PS120P, 
come supplied with a rechargeable 
battery pack, charger and a facility 
for running the camcorder from the 
mains. The Sanyo comes with alka- 
line batteries while the others are 
supplied with either rechargeable 
nickel cadmium or lithium ones. 

Nickel cadmium batteries are the 
most widely available and are slight- 
ly cheaper than other types. They 
can be recharged hundreds of times 
but unless they are periodically dis- 
charged they suffer from what is 
known as ‘memory effect’. This 
causes a reduction in their capacity 
and running time between charges. 

Some chargers can discharge 
nickel cadmium batteries before 
recharging them. This helps pre- 
vent memory effect (see the table 
overleaf to find out which models 
have this feature). 

Nickel Metal-Hydride (NiMH) 
batteries are less prone to memory 
effect but are more expensive than 
nickel cadmium ones. None of the 
models on test came supplied with 
this type of battery. 
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Lithium batteries 
do not suffer from 
memory effect and 
are significantly 
smaller than nickel 
cadmium batteries. 
They perform well 
but are more expen- 
sive than NiMH 
batteries. However, 
they can only be 
used in some cam- 
corders and require 
a special charger. 


On charge 


DIGITAL CAMCORDERS 


Digital camcorders or ‘Mini DVs’ Panasonic performed extremely 
were launched earlier this year. well. The JVC GR-DV1 is smaller 
They record digitallyonanewtype __ thana Filofax and fits ina jacket 
of tape, giving improved picture and _ pocket. It has lots of features and is 
sound quality over existing high- cheaper than the others but has 
band camcorders. Slightly poorer picture and sound 
Tapes for digital camcorders are —_ quality. It also had a shorter 
significantly more expensive than running time on one battery charge 
other types — £25 for a 60-minute and was less easy to use. 
tape and £20 for a 30-minute one. To edit digital recordings ona 
They have a built-in memory chip standard VCR you first have to copy 
which stores informationsuchas _ them on to a conventional VCR tape 
the time and date offilming. — (S-VHS or VHS). This means losing 
Cheaper tapes without this facility some of the high quality you get 
are available for around £16 for a with digital recordings. However, 
60-minute tape. you could edit your tapes ona 
We've tested four digital models digital VCR (or DVC recorder). The 
(two of which were briefly featured _ first of these was launched by Sony 
_. itis very expensive. 


We tested several brands of the 
three types of camcorder batteries — 
nickel cadmium, lithium and 
NiMH to compare them. 

After our endurance test of 
being repeatedly charged and dis- 
charged 200 times, all the batteries 
remained functional. None was 
damaged in our impact test either. 

Their performance in hot and 
cold conditions was also generally 
impressive. Most batteries per- 
formed satisfactorily in temperature 
extremes of -10°C and 40°C. So 
whether you’re skiing or lying on a 


beach, your camcorder battery is 
unlikely to let you down. 

We did find differences in the 
amount of charge they lost after 
being stored for 28 days. The 
lithium batteries lost 5 per cent of 
their charge, compared with 10 per 
cent for the nickel cadmium batter- 
ies and 15 per cent for the NiMH. 

The battery instructions some- 
times lacked important advice such 
as the correct charger to use or 
warnings on overcharging. Without 
this information, you could irrepar- 
ably damage a battery, > 


bh 


KK 


All our Best Buys performed 
well and were easy to use. 


8MM 

At £430, the Samsung VP- 
K70 is good value and has 
lots of features. It is available 
at Jessops. The Hitachi VM- 
E220 £600 has better picture 
quality and is easier to use. It 
is only available by mail order. 


VHS-C 

The Panasonic NV-RX1B 
£500 has lots of features and 
is easy to use. It’s available at 
John Lewis. 


Samsung VP-K70 
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Hitachi VM-E220 


HI-8 

The Samsung VP-H65 
£500 is good value and easy 
to use. But the Sony CCD- 
TR2200 £1,000 has more 
features, better picture quality 
and a longer battery running 
time. Both are available at 
Jessops. The Sony is also in 
John Lewis and Dixons. 


Samsung VP-H65 


MINI DV 

The Sony DCR-VX700E 
£2,000 is good value for a 
digital model. It has excellent 
picture quality and is easy to 


use. It’s available at Jessops. Sony CCD-TR2200 


Panasonic NV-RX1B 


Sony DCR-VX700E 


wt cd @ 


Canon UC 900 Hitachi VM-E220 Samsung VP-K70 Sanyo VM-PS120P Sony CCD-TR330E 
Camcorders a 
Canon = hletail Samsung BED) Sony Sony Sony JVC JVC Panasonic Hitachi 
Wea: VIM-E220 |VP-K70 Wis CCD- CCD- CCD- GR-AX GR-AX NV-RX1B VM-H 520 
PS120P TR330E #TRVI1E  TRS510E 760EK 400EK 
FA Price (2) 1> | 650 600 ~ 430° 350 550 650 650 600 500 800 
5 Country of origin Japan Japan Korea Indonesia = Japan Japan Japan Japan Japan Japan 
F=4 Weight (kg) 1 ae ‘ 0.9 0.9 | 0.9 11 1 11 
2 Width x height x length (cm) 41x11x21 11x12x23.13x12x26 © 10x11x19—114x11x2011x11x21.-114x11x21 11x11x22  12x11x22 _9x15x26 10x12x23 
Zoom ratio (digital) a> | 1:20 TZ GO): 6 : 1:3 1:10 1:12 1:12 (x2) 1:14 (x2) 1:12 1:12 (x2) 
Widest angle of view degrees) 3> | 25 32 35 36~Ct«<“‘<‘é« 32 28 33 32 32 
Type of battery supplied Nicad Nicad Nicad Alkaline Nicad Nicad Nicad Nicad Nicad Nicad 
Colour viewfinder 4 see! 
Colour LCD screen ae YA L 
Picture stabiliser 4> [v a 7 J 
Cordless remote control 5> | 4 PS wd S / J. see! A 
Stereo sound [v a | ef 
Socket for external microphone eae / Jv J S| ee 
Backlight compensation 6> | 4 J fe JS if oe 
Exposure override 6> a aS 
White balance override 6> | J v Ys 
Settings for typical situations 7> | ¥ J J Jf fi Ex f J 
Recording light on front J J J J WA J S Wi WA 
Reset to auto a> |/ J . wy v a Ws vy 
Can fade scenes in/out lv ws i of 4 | V4 
Can create titles on film v v JS see! see? see! |v J ¥ 
Standard play/Long play/record J A A J / v 
Can discharge battery 4 4 ws v4 see! Bf 
Timecode o> | 
E# Autofocus performance 10> | +x Dg () see? O vr vr xe e) es w 
§ Technical measurements —_-11D>_| O Ww oO O O O O O w (@) ~~ 
$s Picture quality in daylight O oO fe) so _O O O O O oO | 7 
4 Picture quality in artificial light ~ a ay O O O O |e -) () Ww 
Clarity of close-ups 12> | * Ww Oo see? O O O O O (@) oe 
Picture quality in low light fe) * ie) O w xs ve wy fe) x aa 
Clarity of still pictures © (@) “] i) —) i) i) oO O a) |O | 
Cue and review 13> | () (e) O O O O O 9 big 1 |O 
Microphone sound quality lo ca vr yr O O O O O Oo O 
Mechanical noise 14> |@ OF 0 —) O -) O O O ) © 
Instructions 2% @) 03) O O Ww O O O oO e) 
Ease of use 15> | x * fe) ff vr * O O * oO. 
Running time on battery 16> | O (e) @) sees 54 Ww a lO O (@) oO 
J Total test score [6 | eral Roe: OF 6 6 6 6 ' om (6 
Updates since our tests/ Can also use 1 Optical 1 Ten pre- 1 Built-in 1 Ten pre- 1 Optional 1 Lithium Can also use 
additional notes alkaline 2 Fixedfocus—- programmed _ loudspeaker programmed battery does alkaline 
batteries, : no close-ups titles only for playback titles only, not need to be batteries, 
Can only be _ 3 Supplied with 2Ten pre- Can also use discharged Infra red link 
bought by mail alkaline batteries. programmed alkaline before for cordless 
order Nicad batteries titles only batteries re-charging. playback on tv 
are optional 
‘@ i] 
Panasonic NV-RX1B Hitachi VM-H 520 Samsung VP-H65 Sony CCD-TR2200 JVC GR-DV1 
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, 


|, Samsung 


Sony CCD-TRV11E 


Sony 


Mini DV 
Jvc 


Sony CCD-TR510E 


Panasonic Sony 


CCD- GR-DV1 NV-DX1E DCR- 
TR2200 VX1000E 
1,000 1,800 2,500 3,600 2,000. 
Japan Japan Japan Japan Japan 
; 14 0.6 133 17 14 
VAX11xX21—-11x11x23 4x15x9 15x13x24 —12x15x33 12x12x28 
a2 1:21 (x2) 1:10(K10) 1:10 (2), 1:10 (x2) 1390 (x2) 
a2 34 32 30 32 ee 
“Nicad Lithium Lithium Lithium Lithium Lithium 
/ of / i 
w J Vf, of 
WA Jf Jf J 
J | WA v Jv ae 
v J / WA 
| oe J ej J ee 
“4 oot J wh / 4: : 
“4 J WA Jf Bi 
J | J Jv A v ey 
J Jf NG / Me 
J Be 7 y Cae 
J ie 
see! see! seel see! geet) | 
J J v vf wo 
ve yw 
* * 
* * 
* Ww 
* * 
* vy 
* * 
% O 
sg * 
© ye 
wv @) 
Ww wy 
O * 
8 8 
1 Lithium 1 Lithium 1 Lithium 1 Lithium (Lithium 
battery does battery does battery does battery does battery does 
not need to be notneedtobe notneedtobe  notneedtobe not need to be 
discharged discharged discharged discharged ' discharged 
before before before before before 
fe-charging re-charging re-charging re-charging 


fe-charging | 


Panasonic NV-DX1E 
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Sony DCR-VX1000E 


JVC GR-AX 760EK 


Key 
* best 


@ worst 
Y has this feature 


Notes 
KK Camcorders highlighted in red appear in the 


Best Buy Guide on p37, 


Specification 


1 This is the typical shop price found in our survey. 


Buying by mail order through a specialist 
magazine is often cheaper. For models less 
widely available, we give the manufacturer's 
recommended price in italics, 


2 The larger the ratio, the greater the capability of 
making distant objects appear close. Those with 
a digital zoom can increase this ratio further (by 
the figure in brackets) but this can reduce 
picture quality, 


3 The larger the angle, the wider the view that can 
be filmed. 


Features 
4 Reduces picture shake, for example, when 
freehand recording. 


5 Allows you to record and play back from a 
distance. Useful for wildlife filming or for playing 
your film back on the TV. 


Sony DCR-VX700E 


10 


11 


12 


13 


14 


15 


16 


JVC GR-AX 400EK 


These are manual override controls for film'ng in 
difficult light conditions (see ‘Exposure’ on p36). 


Preset control 


Overall rating 


S for situations such as sports, 


portraits, snow etc. 


Useful when you want to film quickly without 
worrying about adjustments. 


Useful for precise editing. 


Performance 
ncludes speed and accuracy of autofocusing 
with still and moving subjects and use in poor 
ight conditions. 


or how well the camcorders 


performed in our technical tests including a 


rating for reso 


Rates the clar' 


macro feature 


Rates the pic 
review to quic 


ution and contrast. 


ity of close-ups when using the 
(see ‘Features’, 36). 


ure quality when using cue and 
ly search through a tape. 


Amount of mechanical noise picked up by the 
built-in microphone. 


Includes recording, playing back, using the 
remote control and general use. 


A rating of v° means you can record for around 


90 minutes, whereas a O will give you only 


around 65 minutes in normal usage. Excessive 


use of the zoo 


m will shorten this, 


TOTAL TEST SCORE 
This score, out of ten, takes into 


account all our test results. It 


ignores price and reliability and 
gives more weight to the more 
important tests, These are: 
Picture quality: 30 per cent 
Ease of use: 30 per cent 
Sound quality: 20 per cent 
Useful features: 20 per cent 
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ke 


Tim Bowden 


Dishwashers 


on the rack 


With stacks of Christmas dishes just around the 
corner, now’s a good time to treat yourself to a 
dishwasher. We pick the best machines for the job 


IN BRIEF 


i Fifteen 
dishwashers on 
test, including 
full-size and slim 
models 

Bi Latest 
reliability survey 
results 

Bi Useful features 
explained 


ashing up usually means 
labouring over a sinkful of 
suds. But an increasing 


number of families couldn’t imagine 
living without their dishwasher. The 
old-fashioned way may well be 
cheaper, but dishwashers are becom- 
ing more efficient. The latest models 
on test use less electricity and water 
than machines did five years ago, and 
they’re less likely to break down. 

In our quest to find the best, we 
challenged the dishwashers to wash 
over 30,000 items of crockery, cut- 
lery, and glasses. To give them a 
tough test, we first smeared every- 
thing with mince, porridge, egg 
yolk, spinach, margarine, milk and 
tea, then baked on the whole lot 
before loading the items into the 
dishwashers. Some machines were 


much better than others at shifting 
the dried-on food. 


FEATURES TO LOOK FOR 

There are several features which 
make dishwashers more convenient 
to use. Check the table, p42, to find 


out which models have them. 


Flexible loading 

It can be difficult fitting bulky items 
into a basket because of the plate 
racks. If you regularly wash large 
pans or bowls, look for a model 
which has a removable rack or a rack 
which can be folded flat. 

A hinged cup rack on the upper 
basket lets you either wash cups 
double-decked, or wash one row of 
taller items with the rack flipped up. 
The Whirlpool ADP 962 WHM 


BEST BUY GUIDE 


FULL-SIZE 


SLIM 
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All the recommended models clean well on AN 
their normal program, and most give pretty aie 


good results on their economy program. 
All the brands are average for reliability. 


The Whirlpool ADP 962 WHM £380 
washed and dried well and has lots of useful 
features. It’s available in Comet and John 
Lewis. The AEG OKO Favorit 5040-W 
£440 also did well. It’s sold by Currys and 


Scottish Power. 


The Ariston Supercare LS 605 
£370 had reasonable performance and is 
good value. It’s available in Comet and 


Scottish Power. 


iA 2 j 
f m { 
None cleaned as wellas |,‘ My say 


the full-size models, but 
the best of the bunch 
was the Zanussi 
Aquasave 9 DS30 
£400. It’s widely 
available. 


Zanussi Aquasave 9 DS30 


AEG OKO Favorit 5040-W 


Whirlpool ADP 962 WHM 


also has a hinged cutlery rack above 
the cup rack (see picture, p43). This 
is useful for long knives which 
won’t fit in the cutlery container. 

Being able to set the upper basket 
at different heights gives you greater 
flexibility. But it doesn’t necessarily 
mean that you can wash large dinner 
plates and tall wine glasses at the 
same time (see top picture, p43). 
Only six models could do this. 


Indicator lights 

Every so often you'll need to top up 
the salt and rinse-aid dispensers. 
Some machines have indicator 
lights on the front panel to remind 
you when these need doing. With 
others, you need to peer into the 
machine and check the dispensers. 


Program progress 

You may find it useful to know what 
stage the wash cycle has reached. 
The Bosch has a moving indicator 
bar, and the Whirlpool has a row of 
lights on the front panel which tell 
you when the machine is washing, 
rinsing and drying. With some of 
the others, you can tell how far the 
program has progressed by looking 
at the control dial. 


Delay timer 

All the models on test can be set to 
work with a time switch to take 
advantage of cheap-rate electricity. 
This will cut your dishwashing costs 
by around two-thirds. However, 
only the Whirlpool has a built-in 
delay timer, which can be set to turn 
on after three, six, or nine hours. 


PROGRAM CONFUSION 
Unlike washing machines, dish- 
washers don’t have a set of standard 
programs. This makes it more diffi- 
cult to weigh up what each machine 
offers. And the names that the man- 
ufacturers use to describe their wash 
programs add to the confusion. 

We tested two programs on each 
machine: a standard one meant for 
a normal, dirty load; and an econ- 
omy program. A normal program 
should have a cold pre-wash, a main 
wash at around 65°C, one or two 
rinses, and a drying stage. An econ- 
omy program should have similar 
stages to this, but it will usually save 


WHICHO 


Best Buy dishwashers: the slim Zanussi Aquasave 9 DS30, and Whirlpool ADP 962 WHM full- 


electricity by washing at a lower 
temperature — typically 55°C. 

It’s not always obvious which 
programs fit these descriptions. For 
example, all the models on test have 
a program called normal or univer- 
sal, but the ones on the Ariston LS 
4510 and Hotpoint Aquarius 
DC21P are more like economy 
washes. The programs we tested as 
normal washes on these models are 
called ‘strong’ and ‘super’. In addi- 
tion, the programs labelled ‘inten- 
sive’ on some models are the same 
as most machines’ normal washes. 

However, the economy pro- 
grams differ the most from one 
manufacturer to another. Depend- 
ing on the model, the wash temper- 
ature can be anything between 10°C 
and 20°C lower than the normal 
program, and some machines leave 
out the pre-wash stage, too. The 
Candy Ecosystem C4400’s econ- 
omy program simply cuts out the 
drying stage. This saves electricity 
but leaves the plates very wet. 


WHICH@ 


Whatever dishwasher you have, 
try experimenting with different 
programs. Some programs are 
meant for washing dishes straight 
after a meal, before the food has 
dried on. And many of these could 
save you money compared with the 
normal program. 


RELIABLE BRANDS 
In June 1996, we sent question- 
naires to 30,000 Which? members 
asking about their domestic appli- 
ances bought since 1991 — 4,083 
gave us details about dishwashers. 
Overall, one in nine machines 
had needed a repair in the 12 
months prior to our survey. The 
most reliable full-size brands were 
Bosch, Indesit, Neff and Siemens. 
The most troublesome were Creda 
and Hoover. All other brands in our 
survey were average for reliability. 
We had reliability results for only 
three makes of slim dishwasher: 
Bosch, Hotpoint and Zanussi. All 
were average. > 


? 28g 


J 


d 


TWO HALVES DON’T MAKE A WHOLE 


Instead of waiting until you’ve filled a full-size 
dishwasher to the brim, you might be 
tempted to use the half-load program. This is 
meant for cleaning about six place settings 
rather than a full load of 12. But it’s usually 
cheaper to wait until you can wash a full load. 

Five full-size models on test have a half- 
load feature. With the Miele and Whirlpool 
models, the program is meant for washing 
half a load of normally-soiled dishes. But the 
instruction books of the Ariston, Hotpoint, 
and Indesit say that their half-load programs 
should be used with less dirty loads. 

In our tests, all these programs used less 
water and electricity than their normal 
programs washing a full load. However, only 
the Indesit used half as much. Using the half- 
load option frequently on the others will 
bump up the running cost. For example, 
washing two half loads in the Miele and 
Whirlpool (the models which save the least 
energy and water) will cost about 75 per cent 
more than doing one full load, and will use 50 
per cent more water. 
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Candy Ecosystem C 4400 


AEG OKO Favorit 5040-W Ariston Supercare LS 605 


Full-size 
AEG 


Dishwashers 


Ariston Candy Hoover Hotpoint 


Indesit 


Hoover Soft Wave D7436 


Ocean Servis 


MNeATOT ES aiecieme Ecosystem SoftWave Aquarius 04000 Premier AquaJet M411-W 
5040-W LS 605 C 4400 D7436 DF 23P G-660 JDW1 
E@ Price (£) 1> 280 300 350 280 675 400 370 
5 Italy UK UK Italy Germany France Italy 
= Height x width x depth (cm) a>  85x61x61 —-85x59x59 ~~ 85x60x58 ~ — 85x60x60 85x60x60  85x60x62 85x60x61 
eee 2 12 12 12 12 12 12 
Hot or cold fill 3> J J VS 


Half-load program 4>  f 
Intensive program WA 
Delicate program 

Program progress indicator 5> J! 
Rinse-aid refill light 5> : 


Extra drying option 6> 
Salt regulator y | 
Hinged cup rack 

Handle on cutlery container 


Handle on basket 


Removable lower plate rack(s) 5>> 


Height-adjustable upper basket 5>| 


v J 
v v rl A 
v 
v v 
WA 
v v 
WA WA 
J v J 
J J 
WA J 


Door catch difficult 


Loading and unloading awkward 


Rinse-aid dispenser awkward 


Drawbacks 


Salt dispenser awkward 


Program control awkward to grip/set 


Filter difficult to clean 


Can't fit large plates and glasses 8>| — 


Washing: normal program 


o> 
Washing: economy program: 9> 
o> 


Performance 


Drying: normal program 
Drying: economy program o> 


Noise 
Wash time: normal (min) 


Wash time: economy (min) 
Annual electricity: normal (£) 
Annual electricity: economy (£) 
Water per load: normal (litres) 


10> 


Water per load: economy (litres) 11>} 2 


[i Total test score 
Additional notes/ Being replaced — Discontinued but —_1 Rinsing and 1 Since our 1 Tested as 1 Tested as ~ 1 Colour 
. by CDW250 may still be in drying stages tests, makers normal program — normal program coded 
update since our tests the shops only have changed 2 Hinged 
recommended = rack 


rinse-aid setting 


Sty. 


Whirlpool ADP 962 WHM 


Servis M411-W Zanussi Aquasave DW927 
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Bosch SPS 5442 


Ariston LS 4510 


WHICHO 


Indesit D4000 Miele Premier G-660 


Ariston Bosch uti) a ZANUSSI 
LS 4510 SPS 5442 = Aquarius 3 eRe) 
DC 21P DS30 
370 390 350 400° 
Italy Germany Italy 
85x45x61 85x45x60 85x45x61 
8 8 8 9 
WA J 
J! Jv Al Jv 
— 
J J! 
a ee 
J WA 
a 
J J wf Sf 
WA WA JS av 
J J J J 
args Z, V2 
v v2 J 
x x x 
x 7 7 x 
x a x 
x x 
7 - x 
aE: io) et * 
| (Le ~ e oo 
° * ” * 
e * @ ) 
| ° * ° ~ 
| [70 70 70 70 
| 50 70 50 65 
39 29 39 29 
29 25 29 25 
| 24 18 24 19 
18 18 18 19 
1 Tested as Being replaced 1 Tested as 1 Colour coded 
normal program by SPS 5462. normal program — 2 Hinged rack 
1 Instructions 2 Adjusts on one 
recommend side only 
cold fill 


Hotpoint Aquarius DC 21P 
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10 


11 


@ worst 


Y has this feature 
& has this drawback 


Notes 
Dishwashers highlighted in red appear in 
the Best Buy Guide on p40. 


Specification 

This is what you can expect to pay by 
shopping around. For models which aren't 
widely available, we give the manufacturer's 
guide price in italics. 


The depth includes space taken up by hoses. 


Some machines can be filled with hot or cold 
water. If using hot, it shouldn’t exceed about 
60°C — check the instruction book. Those 
without a V take in cold water only. 


Features 
See ‘Two halves don’t make a whole’, p41. 


See ‘Features to look for’, p40. 


With some models you can add extra heat to 
the drying cycle by turning on the heating 
element. 


Dishwashers need soft water. The machine 
softens the water using salt — the harder the 
water, the more salt it needs. A salt regulator 
lets you adjust the amount of salt used per 
wash depending on your water hardness. 


Drawbacks 
See ‘Useful features’, right. 


Performance 
We smeared mince, spinach, porridge, egg 
yolk, milk, and margarine on to plates, 
glasses, and cutlery, and put tea in cups and 
saucers. After baking on the food, we 
washed a full load in each machine using the 
normal and economy programs. We then 
assessed how clean and dry the load was. 
The Indesit D4000 and Servis M411-W 
don’t have economy programs. 


The annual electricity cost is based on 
running the dishwasher six times a week on 
standard rate electricity. 


The average amount used, based on running 
the program five times. 


- This score 
allo ur 
ili 


gy consumption: 
consumption: 10 pe 
gram time: 5 per cent 


dishwashers 
Sine 


USEFUL FEATURES 


Only a few dishwashers can squeeze in 27cm 
dinner plates and 23cm wine glasses at the 
same time. The AEG OKO Favorit 5040-W can. 


This extra rack in the upper basket of the 
Whirlpool ADP 962 WHM keeps large knives 
safely out of harm’s way. 


Most salt dispensers are awkward to refill 

because they are under the lower basket. 

This one, on the Bosch SPS 5442, is more 
conveniently placed in the side panel. 


It’s useful to 
have indicator 
lights to warn 
you when the 
rinse-aid and 
salt need 
topping up, as 
on the Whirlpool 
ADP 962 WHM. 
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Best Buy update 


This month we’ve tested 
new upright vacuum 
cleaners and VCRs and 
found two new Best Buys 


WHICHOLICE 


If you would like 
more information 
about any of the 
new products tested 
here, call Which? 
Direct on 0645 
123 580. 

We can answer 
your queries about 
the products and 
send you an up-to- 
date factsheet. This 
has a table detailing 
all the features and 
performance data of 
all the new models 
tested here. 

These tables can 
be used alongside 
the tables in our full 
reports to compare 
the new models with 
the previously-tested 
ones. If required, we 
can send you back 
issues at £5.50 
each. 

Which? Direct is 
available to Which? 
members only. 
Please quote your 
membership 
number when you 
call us. 
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Best Buy 
VCRs 


LAST FULL REPORT 
February 1996 


If you want a ‘no-frills’ standard 
VHS model, the Sanyo VHR- 
276E £200 has good picture 
and sound quality in standard 
play and is available from House 
of Fraser (at £180), electrical 
retailers and independents. 

For a model with more 
advanced features, we 
recommend the newly-tested 
Panasonic NV-SD260B £270 
(see below). It is available in 
Dixons, John Lewis, electrical 
retailers and independents. 

We haven't tested any new 
Nicam models this time but the 


NEW VCRS ON TEST 


These VCRs are basic mono models 
with VideoPlus, Program Delivery 
Control (PDC) and long-play ability. 
They are not suitable for camcorder 
tape editing and have only two 
heads, which means they do not 
have viewable still frame, frame 
advance, slow motion or jog shuttle 
features. In the event of a power 
cut, only the Panasonic has a 
protection device to retain its 
programming for more than an hour. 
The JVC HR-A 230 EK £250 
has auto set-up, quick start, index 
search and two SCART sockets. It 
can control a satellite receiver, 
switching it on and selecting the 
correct channel at the appropriate 
time for a pre-set recording. The 
Panasonic NV-SD260B £270 is a 
new Best Buy. It is easy to use and 
has auto set-up, quick start, index 
search, a remote control that can 
operate several brands of TV and 
two SCART sockets. Like the JVC, it 
can also control a satellite receiver. 
The Sony SLV-E275 UX £250 
has quick start and index search. 
The AV inputs on the front panel are 


: Mitsubishi HS-561V is still 
available. It has excellent picture 
: quality in standard play. Its 

: recommended price is £450 but 
: we found it at House of Fraser, 

: electrical retailers, Dixons and 

: independents for up to £70 less. 


Best Buy 
vacuum 
cleaners 


: LAST FULL REPORT 
: April 1996 


: The Sebo Automatic X1 

: £200 is pricey but performs well 
: and was liked by our user panel. 
: It is available in Allders, Co-op 

: stores and John Lewis. The 

: Hitachi Powerhouse CV- 

: 770DP £100 is still available in 
: some shops but Hitachi is 

: replacing it with the CV-775DP. 

: Our new Best Buy is the Dyson 
: DCO1 £200 (see right). Although 
: pricey, it performs well and was 

: liked by our user panel. It is 

: widely available. 


one SCART input. 


Total test score 5 
k 


JVC HR-A 230 EK £250 

Picture quality standard play © 
Picture quality long play © 
Sound quality standard play © 
Sound quality long play @ 
Ease of making recordings O 


NEW UPRIGHT VACUUM CLEANERS ON TEST 


Upright vacuum cleaners are not as good at cleaning 
around edges of rooms or for using on stairs as 
cylinder ones but they are easier to push around. 
Instead of collecting the dirt in a bag, the Dyson 
DCO01 £200 collects it in a container which you empty 
like a wastepaper basket. Since we last tested this 
machine, Dyson claims to have made improvements 
to its performance. These were borne out by our 
tests. Although it was noisier than average, it was very 
good at picking up dust and fibre and did not blow 


the dust back out of the exhaust. It had no 


convenience drawbacks, so it is now a new Best Buy. 
The Electrolux Wide Track 1440 £130 is fairly 
new on the market but didn’t do well enough in our 
tests for us to recommend. Although this cleaner was 
very good at picking up dust and fibre, it blew a 
considerable amount of dust back out of the exhaust. 
It tended to topple over when the attachments were 
used, was noisier than average and it was poor at 
cleaning around the edges of rooms. 


Dyson DCO1 £200 
Dust pick-up * 
Cleaning edges © 
Suction power © 
Dust in exhaust * 
Total test score 8 


Electrolux 
Wide Track 1440 £13 
Dust pick-up * 
Cleaning edges @ 
Suction power @ 
Dust in exhaust @ 
Total test score 7 


for easy connection with a 
camcorder. But like the other 
models in this test, it is not suitable 
for camcorder editing. It has only 


Panasonic NV-SD260B £270 
Picture quality standard play >< 
Picture quality long play O 
Sound quality standard play O 
Sound quality long play © 

Ease of making recordings + 
Total test score 6 


The Toshiba V-226B £250 has 
auto set-up, quick start, index 


search and introscan but onl 


SCART socket. It is already tuned to 
avoid interference from Channel 5. 


Sony SLV-E275 UX £250 
Picture quality standard play + 
Picture quality long play O 
Sound quality standard play © 
Sound quality long play O 

Ease of making recordings O 
Total test score 5 


Toshiba V-226B £250 


Picture quality standard play >< 


Picture quality long play O 
Sound quality standard play O 
Sound quality long play © 
Ease of making recordings O 
Total test score 4 


ly one 
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Robin Beckham, John Trenholm 


Money watch 


Money scandals and the latest money news 


If there’s a money 


issue you'd like us to 


investigate, please 
write to Dept MC at 


(see p3). 


FEES REFUNDED 


Most people pay an 
annual fee for their 
credit card. But we 
found that many 
issuers will waive 
the fee if you 
threaten to switch to 
another card. 

We asked 30 
people to write to 
their card issuer 
saying they were 
thinking of switching 
because of the 
annual fee. Half of 
them have had 
this year’s fee 
waived. 

Card issuers say 
that they waive fees 
ona discretionary 
basis, depending on 
how often you use 
the card and what 
other accounts you 
have with them. For 
instance, Midland 
agreed to waive Its 
£12 fee for Teresa 
Fritz (pictured), but it 
refused to do the 
same for Steve 
Brace, another of 
our volunteers. 

If your card issuer 
refuses to waive its 
fee, there are plenty 
of cards with low 
interest rates and no 
fee, although they 
may have different 
perks from your 
current card. 
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: launched its Advantage 

: Premier account. It costs £150 
: ayear and has features such 

: aS a preferential overdraft 

: rate, discounts at certain 


Barclays, Clydesdale, 


_ NatWest and The Royal Bank of » 
' Scotland have allintroduced 
: Current accounts this year that : 
: Offer discounts on their 

: products (such as personal 

: loans) and a package of 

: benefits. However, you have to 
_ pay for these new accounts, 

- and the benefits might not be 
' as good as they seem. 


Last month, NatWest 


: Some employers may be using a 
: loophole in the Pensions Act to 

: avoid giving members of their 

: pension schemes more rights. 


Following the Maxwell scandal, a 


: whole swathe of new legislation to 
: protect people in company pension 
: schemes was introduced in the 

: Pensions Act 1995. Many of the 

: Newrules are due to come into 

: force in April 1997. 


One of the most important 


- changes is that pension scheme 


members will have the right to 


: choose some of the trustees who 
look after their scheme. Trustees 

: have a vital role: they ensure the 
"scheme is run for the benefit of all 

: the members and that pension 

: funds are not misused. Until now, 

: most schemes’ trustees have been 
nominated by the employer — 

: they're often senior company 

> executives. 


The new rules say that every 


: scheme must have at least one- 


Is this a suspect package? 


restaurants and money off 


: selected theatre tickets. 


NatWest says a customer 


_ with an overdraft using the 


account might save £450 a 


: year, taking into account the 


usual cost of its products and 
the extra services you get. But 


‘you save this much partly 


because some of its products 


third of its trustees, subject to a 


: minimum of two (one for small 


schemes), nominated by scheme 
members. However, employers can 


> ‘opt out’ of the rules — providing 


they tell pension scheme members 
what they propose to do and give 
them the opportunity to object. 
Unless at least 10 per cent of the 
scheme membership objects in 


: writing, the employers’ opt-out 
: arrangements will go through. 


Leading industry figures believe 


» that many employers will, in fact, 


opt out of the new regulations, 
leaving scheme members with no 


: more say in how their scheme is 

» run than before Maxwell. This 
goes completely against the main 
: spirit of the Pensions Act. 


However, pension scheme 


: members don't have to accept 

: this. Some employers will opt out 
: because their existing 

: arrangements are already better 

: than the new legal minimum and 


Accounts that cost a packet 


: It was in 1986 that the last of 
Our Herttonss acddeuss ' the high-street banks 

' abolished charges for current 

: accounts in credit. Now, ten 

" years on, some big banks are 

: reintroducing charges by tying : 
' accounts to a package of 

: services. 


: are expensive to start with. 

: Forinstance, if you go 

: overdrawn, you don’t have to 

: pay an arrangement fee or the 
: £9 a month fee you’d incur 

: with NatWest’s standard 

' current account. But you don’t 
: have to pay these with our 

: Best Buy current accounts 

: either - and they don’t charge 
: £150 a year. 

: Also, some of Advantage 

: Premier’s benefits are free 

: with other banks’ products. 

: For example, some fee-free 

: credit cards match its 

: discounts on package holidays 
: and travellers’ cheques. 

: It’s a similar story with the 

: other banks’ accounts. Unless 
: you really want these benefits 
» from one account, shop around 
: = you might save a packet by 

: switching to a Best Buy 

: instead. 


: Watch out if employers opt out 


» they already have member- 

: nominated trustees. This is fine. 
But if your employer's scheme 

: Currently doesn't have member- 

: nominated trustees, watch out for 

© the notification from your employer 

© telling you what it intends to do. 

: Unless its proposals include 
provisions for member-nominated 

: trustees to be appointed, reject 
them in writing. 


: The Pensions Act gives you 
: more rights. Don’t miss out 


YOUR 
MONEY 


We’ll help you to 
make the most of 
your finances 


46 Best ways 
to borrow 
The cheapest 
deals for a 
range of needs 


51 Savings 
monitor 
Best Buy instant 
access and 
notice accounts 


52 Car 
insurance 
update 
Best Buy 
policies for your 
circumstances 


For all contact 
details, see p59 
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Peter Campbell 


Take the 


cre 


Increased competition means that many credit cards, 
along with some current account overdrafts, now offer 
a good way of borrowing - even over the longer term 


hristmas presents ... the 
January sales ... next year’s - 
summer holiday. Now’s the © security fora loan. 
- time when many people need to | 


IN BRIEF 


@ How to choose 
the right type of 
credit 
m Best Buy credit ; 
deals 
@ What to do if 
you are turned 
down for credit or 
you get into too 
much debt 


borrow money. But if you need 


credit, don’t just go into the red on - 
: your current account or arrange a 
: personal loan with your bank. By : 
» choosing the right type of credit | 
» and the cheapest provider, you : 
~ should easily be able to save enough | 


to buy a case or two of our Best Buy 


» Christmas wine (see p22). 


_ THINGS TO CONSIDER 


- Before you borrow, consider the | 


following points to ensure you get a 
good deal. 


- How much can you afford? 


Think about how much you could 


- afford or would want to repay each 


: month. If the interest rate is vari- : 


~ able, you should allow a margin for 


' longer you borrow for, the lower | 


possible future rate rises. The 


the monthly payments but the 


higher the overall cost (because 
» you’re repaying the loan over a 


- of different credit deals, make sure — 


longer period). 
When you’re comparing the cost 


- you find out the total cost of bor- 


rowing — don’t just rely on the 


: Annual Percentage Rate (APR-see 


© ‘Comparing credit costs’, p50). ° 
’ Before entering into an agreement, » 
~ ask for a full written quotation and | 
~ find out what would happen if you | 


: wanted to repay early. 


- Do you want a secured loan? 


: If you are a homeowner, you may. : 


- be able to use your home as security 


: for aloan. Secured loans are a cheap - 
: way of borrowing, but if you were | 


» to fall behind with your repay- 
' ments, you could risk losing your 
» house (see p48 for more details). 
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rest of the term (see The costs of 


- What about legal rights? 


You can also use other assets, such | 
as some life insurance policies, as 


How much flexibility? 

Some types of credit are inflexible: 
you have to pay a set amount each © 
month over a set term. For | 
example, if you want to repay a per- 
sonal loan early, you may also have | 
to pay some of the interest the | 
lender expected to receive over the 


credit, Which?, March 1996, p44). 
Credit cards and overdrafts, on the 
other hand, give you the flexibility 
to choose how much of your debt 
you want to repay and over what 
time period. 


With many credit agreements, the 
Consumer Credit Act gives you the | 
right to cancel within five days of 
signing. Check the credit agree- 
ment before you sign it to find out | 
whether you can cancel. 

In addition, if you use a credit 
card or the credit offered with what- | 
ever you’re buying, you may have 
extra rights if the supplier goes 
bust or if the goods are faulty. 


Do you want insurance? 

You may want to consider 
taking out insurance in case 
you fall ill or are made redun- 
dant and cannot meet the 
repayments. This costs around 
70p for each £100 on credit 
card balances and adds up to 
one-fifth to the cost of personal 

loan repayments (on a five-year 
loan). Before taking out this insur- 
ance, read the policy carefully and | 
make sure you understand any | 
exclusions. Also find out when and | 
how much the policy would pay out - 
if you needed to make a claim. 


HOW LONG 


best ways to borrow 
GLE AAT 


Rates correct 
on 9 October 
1996 


We've selected Best Buys for short-, 
medium- and long-term borrowing. See 
p59 for how to contact the companies. 


Short-term borrowing 

If you want to borrow a few hundred 
pounds, say, to spread the cost of your 
Christmas presents over several months, 
credit or gold cards, or no-fee overdrafts 
offer the best deal. 

Best Buy credit cards are: 
Co-operative Bank Advantage card 
(10.9% APR, 7.9% until 1 April 1997); 
HFC Visa (14.5% APR); People’s Bank 
Connecticut Classic and Gold Visa 
cards (14.4% APR); The Royal Bank of 
Scotland Mastercard (14.5% APR) and 
Save & Prosper Base Rate Linked card 
(11.27% APR). 

Best Buy current account overdrafts 
are: Abbey National (11.9%); Alliance 
& Leicester Alliance (9.5%); Halifax 
(12.4%) and Nationwide (12.2%). 

Most personal loans have a minimum 
term of a year. The cheapest exception is 
Midland (16.9% APR). 


Medium-term borrowing 

If you need to borrow around £2,000 for a 
year or two, the no-fee current account 
overdrafts and some credit cards are still 
cheaper than personal loans. 

Best Buy credit cards are those listed 
above, plus Save & Prosper Low Interest 
(14% APR, £12 annual fee). Best Buy 
current account overdrafts are the same as 
above. The best loans are from Direct 
Line (14.1% APR; you must have 
comprehensive car insurance to qualify) 
and Lombard Bank (13.9% APR). 


Long-term borrowing 
The best way to borrow, say, £7,000 over, 
say, five years is likely to be a secured loan 
on top of your mortgage. Contact your 
mortgage lender for details 

If you don’t want a secured loan, the 
cheapest credit cards are a good option. 
Best Buys are: Co-operative Bank Gold 
Base Rate for Life card (10.3% APR with 
an annual fee of £120) and its Advantage 
card (10.9% APR) and Save & Prosper 
Base Rate Linked card (11.27% APR). 

Best loans are: Alliance & Leicester 
(13.3% APR); Direct Line (12.5% APR; 
to qualify, you must have comprehensive 
Car insurance ) and First Direct (12.9% 
APR; you must open a First Direct current 
account to qualify). 
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The credit options 


Use the information on this page with the flowchart 
on p47 to help you choose the right type of credit 


INTEREST-FREE? 


When you pay by 
interest-free credit, 
you make your 
repayments to a 
finance house. It, in 
turn, settles up with 
the retailer, but pays 
less than the price 
you paid for the 
product. 

The Court of 
Appeal decided in 
April this year that 
this difference in 


should be exempt 
from VAT. In fact, 
retailers have been 
paying VAT on the 
difference. 

The Government is 
appealing against 
the decision. But if it 
stands, it could have 


to repay millions of 


pounds of VAT. 
If this happens, the 


money shouldn'tbe : 


given to retailers. 
Instead, it should 


all consumers 
who have effectively 
borne much of the 
cost of the extra VAT 


WHICH? CARD 


To find out how the 
Which? credit 
and gold cards 
compare with the 
companies in the 
graphs, opposite, 
call Which? Direct 
(see p3). We'll send 
you a free factsheet. 
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: might be considering taking out. 


- CREDIT CARDS 

: Most credit cards have an interest- 
: free period of up to 56 days on pur- 
: chases. As long as you repay your | 
» bill in full, you will not be charged | 
- interest. If you don’t, you have to : 
- repay a minimum of 3 to 5 per cent | 
: of your balance each month. Some : 
’ cards have no annual fee; others 
_ charge £8 to £20. APRs range from 
: 11 to 30 per cent (see The best card : 
' deals, Which?, September 1996, | 


price is effectively an 440). Many cards have lower inter- 


Inietistonalije, SOs ' est rates for the first six months. 
: For Generally good for 
© flexibility and short-term 
: borrowing. 
_ extra protection if a 
' retailer goes bust or 
: goods are faulty. 

: Against 
: suited to borrowing in the 


: CHARGE CARDS 
Charge cards cannot be used for = 
: extended credit — you must pay 
: your statement in full each month. 
be used to benefit — 


: range from 10 to 21 per cent. 
: For Flexibility and perks; gold | 
: charge cards may also give you 
: access to overdrafts at low rates. 

: Against The annual fee can make 
: short-term borrowing expensive 
: unless you borrow a lot. 


' STORE CARDS 

: There are three types of store card: 
_ they work like a credit card, like a | 
' charge card or as a budget account. 
: With a budget account, you make 
* an agreed monthly payment and : 
' can then borrow a multiple (usually | 


Hs we give the low-down on | 


the different types of credit you : 


You get 


Not — usually 


long-term. 


For High or no limit to monthly 


: spending. ~ 
_ Against Higher annual fees than ; 
: credit cards, and you cannot : 


: borrow for longer than 56 days. 
that's been charged. : 
' GOLD CARDS 
- Gold cards can be credit or charge | 
' cards. They tend to have higher : 
' credit limits and annual fees than — 
: standard cards — typically, £35 - or : 
_ no fee at all. You’ll usually need to 


earn at least £20,000 a year. APRs | 


— Which?, 


24) of that amount. APRs generally - 
: from around 14 to 19 per cent. 


range from 17 to 32 per cent. 


’ For Store cards may qualify you for : 
" certain perks and may be the only - 
’ form of credit card accepted in 
» some shops. 
- Against Generally, high APRs | 
' mean that store cards are not the : 
cheapest way to borrow money. In : 
addition, you can use them only in - 
' ty as security for your borrowing, 
: your mortgage lender may be able 
: to lend you more money. You 


certain stores. 


: OVERDRAFTS 
© An authorised overdraft from a | 
current account that doesn’t charge : 
fees can be a good method of bor- | 
Bank balancing, | 
1996, p42). | 
Annual interest rates for autho- | 
rised overdrafts range from : 
8 to 23 per cent. A few : 
> likely 
: around 7 to 12 per cent). 
: For Low rates. 


(see 
October 


rowing 


accounts offer free 


punitive fees on top. 


fees can be cheap for borrowing. 


' PERSONAL LOANS 
: Generally, your repayments and the : 
' interest rate are fixed. Some banks | 
- offer revolving credit which works | 
~ like budget account store cards (see 
: above for details). 
: Several companies (such as Co- | 
: operative Bank and Marks & | 
Spencer) now offer flexible loans: : 
- you can repay the loan when you : 
want, as long as you repay a 
minimum percentage (2 to 4 per | 
: overleaf for details. > 


cent) each month. 


APRs on personal loans range 


For A fixed monthly payment may 
help you to budget. 


_ Against Generally, not the cheap- 
_ est form of borrowing. Personal 


loans can be inflexible. 


SECURED LOANS 


Ifyou are happy to use your proper- 


could take a further advance on 
your mortgage (often at the stan- 
dard mortgage rate). Alternatively, 
you could use your home (or other 
assets — see below) to get a separate, 
secured personal loan. This is likely 
to be more flexible than remortgag- 
ing. However, interest rates are 
to be higher (currently 


Against Possible extra costs such 
as valuation and legal fees; risk of 
repossession. 


INSURANCE POLICY LOANS 


: If you have an endowment policy, 
: you may be able to take out a loan 
: secured against it. Interest rates are 
: low — currently 9 to 12 per cent. 
: Usually, you can make repayments 
» as and when you want to (see No 
: surrender, Which?, August 1996, 
: p52). Banks and other lenders may 
: overdrafts of up to £100. Avoid | 
' unauthorised overdrafts, though: : 
interest rates are higher (23 to 34 — 
per cent), and you'll also incur | 
- Against Need a suitable policy. 

For Accounts with no overdraft | 

: OTHER FORMS OF CREDIT 
Against Unauthorised overdraft - 
: charges can be high. 


also accept endowments as security 
for secured loans — see above. 

For Low interest rates and flexibili- 
ty on repayments. 


Some employers offer staff interest- 
free loans. These are a good option, 


» though the loan may be restricted 
: to buying a season ticket. 


Credit unions offer a cheap way 
of borrowing: members’ savings are 
lent to people who want to borrow, 
and the APR is fixed at less than 13 


: per cent. However, you’ll have to 


find one to join or set one up (see 
‘Contacts’, p59). 

If you are a member of a trade 
union, it may offer loans at prefer- 
ential rates. Finally, some types of 
store credit are good value — see 
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best ways to borrow 
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COPING WITH A CREDIT REFUSAL 


When you apply for credit, the lender will use several 
measures to decide whether to offer you a loan. Initially, 
the lender will ‘credit score’ your application: it will use 
the information on your application to try to predict how 
likely you are to fail to repay the money. For example, a 
lender may have found that characteristics such as age 
or whether or not you own your home correspond with 
the probability of defaulting, and so use these as part of 
the scoring. If you ‘fail’ the credit scoring (in other 
words, if you are regarded as too much of a credit risk), 
you won’t be offered credit. 

The lender may also ask a credit reference agency 
(CRA) to check your application. CRAs have databases 
that allow lenders to check your name and address 
against the electoral register, to find out if you have any 
county court judgements against you and to check your 
repayment record on other credit commitments. These 
agencies simply supply information obtained from 
public sources or provided by other lenders; it is the 
lender that decides whether to offer you credit. 


What to do if you’re refused credit 

If you ask your lender within 28 days why your 
application was refused, it must tell you the name of any 
agency it consulted and whether it used credit scoring. 
If you failed the credit scoring, the lender has to tell you, 
in broad terms, why. For example, it might be because 
you've not lived at any one address for long enough. 
You can reapply with additional supporting information 
(explaining why you’ve moved home so often, say). The 
lender should then reassess your application. 

To get a copy of your credit reference file, write to the 
agency used enclosing a £1 fee and giving your full 
name and all the addresses you have lived at in the last 
six years. If you think something is wrong on your file, 
you can ask the agency to remove or amend the entry. 
The Office of Fair Trading (OFT) produces a useful free 
booklet called No credit? that tells you how to do this - 
phone 0181 957 5058 to get a copy. 


WHAT TO DO WHEN CREDIT BECOMES DEBT 


If you get into difficulty meeting your borrowing 
commitments, talk to your lender — don’t just ignore the 
problem. Your lender may well agree a short-term 
solution. For example, it may reduce or suspend your 
payments temporarily, or extend the term of the loan to 
reduce your monthly payments. Most lenders have 
specially-trained members of staff, so your case should 
be dealt with sympathetically. 

The OFT produces a useful leaflet called Debt, which 
includes an action-plan of what to do if you're in debt. 
To get a free copy, phone 0181 957 5058. You could 
also contact debt advisory services, such as your local 
Citizens Advice Bureau (see your phone book), National 
Debtline (0121 359 8501), or the Consumer Credit 
Counselling Service (0345 697301). 
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John Trenholm 


What’s in store? 


Many shops offer credit deals such as ‘buy now, 
pay later’. These may not be as good as they seem 


hops offer a range of credit : 

options, such as store cards, 
loans, interest-free credit and ‘buy | 
: OPTION TO OWN 
Some rental shops offer ‘option to | 
own’ schemes which work like hire : 
purchase. You pay for two to four | 
' years, and after you’ve made the ~ 
: final payment, the goods belong to | 
: you. APRs range from around 19 
: per cent to 30 per cent. The rate | 
often depends on the product you | 
are buying and on whether you are | 
paying by direct debit. These deals | 
: are particularly expensive if you also | 
: pay for insurance to cover the cost 
of repairs if the product develops a | 
> fault. 


now, pay later’ schemes. Of these, 


interest-free credit and buy now, | 


pay later offers can seem like a good 


deal. However, you need to know : 


exactly what you are getting your- 
self into. 


INTEREST-FREE CREDIT 


Many stores offer 


asked to put down a deposit of at 
least 10 per cent and have up to 


three years to pay. Most stores insist 


you pay by direct debit. 


In our investigation (see ‘Knock- : 
down pricing’, right), we found : 
that most stores offered only six : 
credit. 
some cases, our | 
researcher found that when she : 
: KNOCK-DOWN PRICING 
' In September, one of our resear- | 
- chers visited ten furniture and elec- | 
trical shops to see whether | 
she was more likely to get a : 
discount if she paid by cash — 
rather than by store | 


months’ interest-free 
However, in 


tried to haggle, some stores offered 
to extend the term of the credit. 


BUY NOW, PAY LATER 
Buy now, pay later schemes tend 
to be offered on 


selected items 
over £100. 
You pay \ 


nothing for , 
up to a year, 
then = you 
must pay in 
full or start to 
incur interest. However, if 
you choose to pay in instal- 
ments over the next few years, 
you'll be charged interest at such 


high rates that it becomes a very | 


poor option. 


A GOOD DEAL? 


Both interest-free and buy now, pay | 
later schemes can be good value as : 

on the price. 
are competitively priced in the first | 
: SHOP TACTICS 
Compare prices of the same or | 
- similar goods in different shops. If : 
: the best price you find is not avail- 
had to pay to buy it outright can be | 
' Jagtar’s example (see right) and go - 
to a shop that offers to match a | 
cheaper price found elsewhere. | 
> Then find out whether it will offer : 
: you interest-free credit. 


long as the goods you are buying 


place. The longer the interest-free 


credit or payment-free period lasts, : 


the better value it is because the 
money you might otherwise have 


earning you interest. 


However, to finance these credit | 
deals, many stores put up their : 


prices. This can be hard to assess, 
especially if the item is not a widely- 
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interest-free | 
credit, although it may be restricted : 
to selected stock. Usually, you'll be : 


available brand (which is often the | 


case with furniture, for example). 


Generally, option to own 


schemes represent poor value. You | 


might be better off taking one of 


our Best Buy credit deals and | 


paying for any repairs. 


credit. 


a manager in 
, an electrical 
, store said he 
could — offer 


for cash, or, if she 
wanted interest-free 


interest-free credit. One shop 


: offered a 40 per cent discount on 
the cost of an extended warranty. | 


But most stores refused to budge 


able with interest-free credit, follow 


In one case, : 


her a discount | 


credit, he could extend it : 

from the normal six months to : 
nine months. In two other cases, : 
: our researcher was offered extended | 


DRIVING A HARD 
BARGAIN 


Jagtar Semplay 
managed to save 
£149 on a top-of- 
the-range digital 
Sony television by 
playing off one shop 
against another. 

He checked the 
price of the television he wanted in 
three shops in London ~ all had it 
priced at £1,399 and two offered 
interest-free credit. One shop - 
Powerstore in Clapham - offered to 
extend the interest-free period from 
six to 12 months, and it seemed that 
this was the only thing he could 
negotiate on. 

However, Jagtar decided to go back 
to the first store he had visited and 
ask for a discount, saying he had been 
offered a better deal elsewhere. It 
agreed to reduce the price by £149 on 
the condition that he took the 
television home and assembled the 
cabinet himself. But the shop didn’t 
offer interest-free credit. 

Next, Jagtar returned to 
Powerstore, which had a price- 
matching guarantee. After some 
deliberation, it agreed to match the 
price of £1,250 and to allow Jagtar to 
pay by interest-free credit over 12 
monthly instalments. 


COMPARING CREDIT COSTS 


It’s not easy to compare the cost of different credit 
deals. To select the Best Buys on p47, we made 
more than 2,000 calculations to work out the actual 
cost of borrowing with around 240 different credit 
cards, loans and overdrafts. 

In theory, you should be able to use the Annual 
Percentage Rate (APR) to compare costs. The APR 
is meant to give an indication of the cost of the 
credit, taking into account one-off charges and the 
size, number and frequency of repayments rather 
than simply the interest rate. In general, the lower 
the APR, the cheaper the credit. 

However, the APR has several flaws. APRs for 
loans don’t include the cost of any credit insurance, 
while credit card APRs don’t reflect the different 
ways interest is charged on credit cards (see The 
best card deals, Which?, September 1996, p49 for 
more details). APRs do not have to be shown for 
overdrafts: the rate shown is usually simply the 
interest rate — it doesn’t take account of any 
overdraft fees (see Bank balancing, Which?, 
October 1996, p42). 

When you are comparing credit deals, make 
sure you understand how much they will cost you. 
With mortgages and loans, ask for a full written 
quotation and find out what the total cost of the 
credit will be. 


WHICHO 


SAVINGS 
ACCOUNTS 


These are the 
current Best Buy 
instant access and 
notice accounts (in 
red), together with 
the highest-paying 
accounts from the 
largest institutions. 
Instant access 
accounts allow you 
to withdraw money 
immediately, but 
with notice 
accounts you have 
to give advance 
warning — typically, 
30, 60 or 90 days. 

Some accounts 
are run by post: you 
cannot deposit or 
withdraw money 
through branches. 
Many branch-based 
accounts — and all 
our branch-based 
Best Buys — can also 
be run by post. 

We show the Best 
Buys for three levels 
of savings. If your 
savings fall between 
these amounts, the 
Best Buys for the 
lower amount will 
usually be the rate 
that you will get. But 
find out about the 
Best Buys for the 
higher level of 
savings, too. 

To be a Best Buy, 
I an account has to be 
available nationwide. 
As well as 
considering the Best 
| Buys, it's worth 
| checking the rates 
} being paid by 
| smaller building 
j societies in your 
area. 

If you want to stay 
with your current — 

! institution, you could 
still benefit by 
switching from your 
existing account to 
3 the one listed in the 
tables. 
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Instant 
access 


Best Buys for £100 
Cheltenham & Gloucester 
Tesco 

Best Buys for £1,000 
First National BS 
Teachers 

Tesco 

Best Buys for £3,000 
First National BS 

Frizzell 

Kleinwort Benson 

Tesco 


Account details 


Large banks and building societies 


Interest rates (% before tax) 


N 
Savings monitor 


Best Buy instant access and notice accounts 


Interest 


'| Branch or 
>| postal a/c 


Abbey National Instant Saver branch 
Bank of Scotland Savings/Premier Bonus 2.6634 

Barclays Instant Savings 2.78 | quarterly | branch 
Halifax | Halifax Liquid Gold 2.45 | yearly branch Z 
Lloyds Instant Savings 1.00 | 2.15 | 2.15 | monthly branch 
Midland Saver Plus/Meridian Savings 3.253 | see> branch 
Nationwide Cashbuilder/InvestDirect | yearly branch/post 
NatWest First Reserve/Premium Reserve i quarterly branch 

The Royal Bank of Scotland | Gold Deposit O00 226 2.45 branch 
TSB : Flexible Savings 0.60 °12.30, | 2.40 branch 
Woolwich Prime Gold O75 175 | 1.75 branch 


Notice 
accounts 


Best Buys for £1,000 
Century 

Exeter Bank 

Best Buys for £10,000 
First National BS 
MBNA 

Best Buys for £20,000 
First National BS 
Lambeth BS 

MBNA 

National Counties 


Large banks and building societies 


Account details 


Account name 


| Interest rates (% before tax) 


|Type 


Branch or postal 


To contact the 
companies, see 
‘Contacts’, p59. 


1 You deposit money into your 
account by monthly standing 
order or by post. You can 
withdraw money from any 
NatWest cash machine or 
Tesco store 

2 You must give one month's 
Notice for withdrawals if your 
balance falls below £2,500 

3 These rates are for the 
account listed second in 
account name 

4 You get a bonus if you leave 
your balance untouched for 30 
days. There's a further bonus if 


Abbey National | Investment yearly | 90days | branch pore sop uabeniee 
Bank of Scotland 90 Day Notice monthly | 90 days branch rhea ean 

li ji 5 Saver Plus pays interest half- 
Barclays 90 Day Savings . ; yearly | 90 days branch | pene Neko ml ba 
Cheltenham & Gloucester Direct 30 5.50 |5.90 |5.90 | yearly -| 30 days postal interest monthly 
Halifax Solid Gold/Bonus Gold®__| 2.75 [4.459 [4.459 | yearly | 90/60days | branch | — Sinterests calculated on the 


Lloyds 


Investment 


4.00 
+. 


monthly 


90 days 


branch 


7 You can't get earlier access 
to your money. Interest is paid 
at half the rate on the amount 
being withdrawn during the 


notice period 
8 You get a bonus of 0.25 per 


Midland Exchequer 90 4.35 | yearly 90 days branch 
Nationwide Capital Builder/InvestDirect 90 days/nil | brch/post 
NatWest Diamond Reserve 1 month branch 
The Royal Bank of Scotland Gold Ninety branch 
TSB 60 Day Notice Account 60 days branch 


Cent if you make no 
withdrawals in a year 


Woolwich 


Premier 30/Postal 60 


30/60 days 


Rates correct on 
5 November 1996 
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insurance 


Driver aged over 50 plus spouse and 20-year-old son 


Lower-risk areas 


Medium-risk car 


Insurance 


Driver aged 25 to 29 


Bradford Pennine 


Sun Alliance 


Bishopsgate 
Hibernian 
Link 

Norman 
Northern Star® 


— 

8 6 
2 y 
ime + 
Qa a. 
3 S28 
5 =25 


| Higher-risk areas 


Car insurance update 


This month, we pick Best Buy car insurance policies 


Low-risk car 
Medium-risk car 
Insurance 


Insurance 
group 1-7 
group 8-13 


ALS 

BIIBA 
Bishopsgate 
Northern Star® 
Wren2 

Zenith2 


Bishopsgate 
Bradford Pennine 
Hibernian 

Link 

Sun Alliance 


Driver aged over 50 plus spouse 


Bishopsgate 
Hibernian 
Link 

Zenith2 
Zurich 


Bradford Pennine 
General Accident 
Hibernian 


Norman 
Sun Alliance 


Avon 
Bishopsgate 
Hibernian 


Northern Star° 
Orion 
Wren2 


How to use the main table 

1 Pick your area 

If you live in a lower-risk area, you need to use 

the left-hand side of the table. Use the 

right-hand side if your home is in a higher-risk 
location. Generally speaking, urban areas are 

rated as a higher risk than rural areas. 


2 Pick your car group 
- The table divides cars into low-, medium-, 
and high-risk according to their insurance 
group. If you don't know which insurance 
group your car falls into, look in Which? Car 
1996 (published with the June issue of 
_ Which?). 
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3 Pick your driver details 

Finally, pick the driver details-that most closely 
match your situation. The companies listed 
are the Best Buys for you. 


How to use the ‘Direct policies’ table 
With this table, you have to pick only the car 
group and the driver details — not the area. If 
you used the bottom two rows in the main 
table, there is no corresponding section in 
this table. Instead, use the final row — driver 
over 50 plus spouse. 

This table splits car risks into only two 
categories: many direct insurers will not 
quote on all high-risk cars, so you may have 


Zenith? 


Bishopsgate 
Bradford Pennine 
Hibernian 

Sun Alliance 
Zenith2 


Bradford Pennine 
General Accident 
Hibernian 
Norman 

Sun Alliance 
Zenith2 


Bishopsgate 
Hibernian 
Legal & General 
Orion 

Wren2 

Zenith2 


to call several to obtain a quote if your car is 
above, say, group 15. 


How to get a good quote 
The Best Buys will offer a cheap deal for you. 
However, because it is unlikely that your 
details will exactly match the ones we've 
used, it’s a good idea to obtain quotes from a 
few companies in each table. If you want a 
wider range of companies, try some that are 
listed under the other area risk, especially if 
you're unsure whether your area is regarded 
as low or high risk. 

As the contacts list on p59 shows, you can’t 
get quotes directly from some companies — 
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WHAT WE DID 


Direct policies 


We looked at around 10,000 
. quotes from more than 100 
Eg ity companies to find the Best Buy 
= So cover for your circumstances, 
= 2 Ss Our analysis covered a range of 
ss cars, drivers and areas. The Best 
Buys are shown in the main 
Countrywide! table (far left) 
Direct Line We looked separately at those 
Guardian Direct companies that don't sell 
RAC Insurance through brokers. These include 
Swinton’ the direct-only insurers, like 
Direct Line. The Best Buys from 
this analysis are shown in the 
[ CE Heath’ ‘Direct policies’ table. 
| Countrywide! We made the following 
Guardian Direct assumptions about the drivers 
RAC Insurance when asking for quotes: 
Swinton’ i they are not in a high-risk 
| TSB" occupation (not a journalist, for 
example) 
Countrywide’ Mi they have a clean driving 
Guardian Direct record (no accidents, claims or 
RAC Insurance convictions) j 
SAGA | they have a maximum no- 
Swiirion’ claims discount (which is usually 
TSB’ 60 per cent), 
Rotde 


1 Also acts as a broker/intermediary and can 
provide quotes from a range of other 
companies’ policies. Some of these 
companies might not be members of the |OB 
2 Lloyd's syndicate 

3 Not a member of the 1OB 


you have to go through an agent or broker. 
These are listed in Yellow Pages under 
insurance agents, brokers, companies and 
consultants. When you phone one of these, 
ask if it can quote for at least one of your Best 
Buys. If it can’t, ring another one. 


reduce your premium by opting for a voluntary 
excess, But remember this is often in addition 
to any compulsory excess, Ask whether the 
insurer is a member of the Insurance 
Ombudsman Bureau (IOB). The IOB can help 
you if you have a dispute with your insurer. 


Windscreens — you may have to use a 
recommended repairer, otherwise you might 
not be covered for the full cost. There will 
often be an excess of around £40 or £50. 
Personal effects stolen from your car, 
typically with a limit of up to £150. 

Personal accident cover if you or your 
spouse dies or suffers specific serious injuries 
in a car accident. 

Some insurers are cutting back on cover to 
offer lower premiums — some offer no or only 
limited cover for your personal effects and for 
windscreen replacement, for example. Make 
sure you know what these limits are and that 
the cover is sufficient for your needs. 


: 
| 


i 
i 


What to ask 
Before you agree to take out a policy, make 
sure you know the cover limits for the different 
sections of the policy (see ‘Car insurance 
basics’, right). 

Watch out for a high compulsory excess on 
the policy. This is the first part of any claim 
that you have to pay. You may be able to 


Car insurance basics 

You must be insured before you take a car on 
the road. Our Best Buys are all comprehensive 
policies. This means they provide you with 
cover for damage to your car as well as any 
injury or damage you cause to other people 
and their property. Comprehensive policies 
also usually include cover for: 


For all contact 
details, see p59 
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A WORLD OF INFORMATION 
A WORLD OF ANSWERS ¥ 


A WORLD OF DIFFERENCE 


Which? Online brings you fast, unlimited access to the Internet 
at a highly competitive price, plus quality levels of service 
and back up that are second to none. And you can try it 
FREE for one month. In addition, you’ll enjoy exclusive access 
to a wealth of Which? information, from product testing to 
finance, holidays to health and from motoring to gardening. 


You should recently have had an information pack telling 
you all about Which? Online and the special introductory 
offer available to you as a member. If you haven't received it 
yet simply phone us on the number opposite. We'll send 
you the pack including a free demo disk which will give you 


= 
a taste of what Which? Online has to offer. WH ICH enline 


Take up our free trial offer by 31 January 1997, and as you are http://www.which.net/ 


a member, we'll waive the £11.75 (incl VAT) connection fee! 
@ Fast, unlimited Internet access 


Quote reference WWOL96 


@ E-mail address 

@ Invaluable Which? information — at your fingertips 
@ Quality levels of service 

@ Free demo disk 


@ One month’s free trial offer — plus free 
‘The Beginner’s Guide to the Internet’ and mouse mat CONSUMER POWER 


Index 1995-96 


Index to reports published in Which? in the last two years 


A 


AA: complaint against 
Abbey Life: endowment policies 
Accidents: 

at fairgrounds 

medical; 

claims for negligence 

to children at school 
Activity centres: licensing 
Acupuncture 
Adaptors (plugs) 
Advanta credit card 
Advertisements: 


misleading: astrological charts 


press promotions 
shoes 
VAT excluded 
VAT included 
Agreements: verbal: legality 


Air flights: charter: time changes 


fares 
incentive offers 
lost property compensation 
plane safety 
ticket types 
Air pollution 
Airbags see Cars: airbags 
Alarm Mine 


Ambulances: response times 


Answering machines 
reliable models 


96 Sep 60 
96 Sep 39 


95 Feb 5 


95 Oct 5 
96 Sep 4 
95 Jul 5 
96 Jan 5 
96 Apr 7 
96 Jul 60 
95 Jul 7 
95 May14 
96 Jul 5 
96 Sep 57 
96 Jul 11 
95 May 17 
95 Jul 22 


96 Jul 5 
96 Nov 18 
96 Jul 26 
95 Mar 11 
96 Feb 31 


Appliances: see a/so individual items 


breakdown insurance 
design 

extended warranties 
finding repairers 
reliable models 


Argos: bed guards 

Aromatherapy 

Asthma sufferers: 
dangers of royal jelly 
vacuum cleaners for 


Astrological charts: misleading ads 


Audi: A4 1.8 
AG 2.6E 
parts prices 


B&Q: ‘Landia’ halogen 
Baby monitors 
Banking from home 


Banknote identifiers 
Banks: cash clearance 
charges on accounts 


mistakes in 
cheque clearance 


compensation for bank failure 


current accounts 


best rates (latest) 
services and charges 

information given 

instant access accounts: 
best (latest) 

notice accounts: best (latest) 


savings accounts: choosing 


obsolete 
rates 
student accounts 
switching 
Barbecues 


Barclaycard: refunds from 
Barclays: Additions account 
Batteries 


rechargeable: for camcorders 


96 Sep 7 
96 Aug 38 
96 Mar 7 
96 Sep 14 
95 Mar 8 
96 Feb 28 
95 Dec 59 
95 Nov 11 


96 Aug 5 
96 Apr 39 
95 Oct 5 
96 Nov 34 
95 Aug 20 
96 Apr 7 


96 Apr 59 
96 Feb 4 
96 May50 
96 Aug 56 
96 Feb 6 
WG Sep 57 
+ 95 Jan 59 
95 Nov 44 
96 Dec 45 
95 Jul 58 
96 May46 
95 Sep 5 
95 Oct 34 
95 Nov 42 
@96 Feb 57 
96 Oct 42 
95 Oct 37 


@96 Dec 51 
@96 Dec 51 
95 Jan 11 
95 Jan 8 
96 Feb 49 
96 Sep 44 
95 Nov 42 
95 Jul 38 
95 Sep 58 
96 Feb 49 
96 Aug 45 
96 May26 
m96 Jul 56 
96 Dec 37 


Beaches: Blackpool: improvements 96 Nov 4 


cleanest and dirtiest 
Beef: BSE risks 


derivatives in processed foods 


labelling 
Bicycles: racks for cars 
safety helmets 


Binoculars 


WHICH@ 


96 Jul 20 
96 Feb 5 
96 May 4 
96 Aug 4 
95 Jun 34 
95 Apr 18 
@95 Nov 53 
96 Jan 28 


Blind people: TV licence discount 96 May 6 
Boilers: gas: servicing 96 Jul 16 
Books: Children's Activity 96 Feb 59 
Bosch: wallpaper stripper 95 Mar 51 
Breakdown services 96 Nov 10 
+ 96 Dec 59 
Breakfast cereals 96Feb 8 
Brickwork: weatherproofing 96 Mar 52 
British Gas: direct debit scheme 96 Jan 6 
95 Dec 4 
late-night meter reading 96 Oct 5 
price rise 95 Jan 4 
service contracts 95 Mar 4 
British Rail see Railways 
BSE 96 Feb 5 
advice on 96 May 58 
beef labelling 96 Aug 4 
new cases 95 Nov 4 
BT: Call Minder service @96 Oct 6 
Chargecard: cost 95 Jan 5 
sent unrequested 96 Dec 5 
false charges: international calls 95 Mar 7 
sex lines 95 Aug 6 
Friends and Family advertising 96 Oct 5 
information on cable 
companies 96 Aug 7 
misleading information from @96 Oct 5 
new services 95 Feb 25 
restricted availability 95 Apr 6 
phonecard changes 96 Sep 5 
price cuts 95 Jul 6 
prices: compared with 
other companies 95 Jun 8 
Budget changes 95 Feb 42 
Building societies: 
cash deposits 95 Nov 5 
cheque clearance 96 May46 
Current accounts: best (latest) @96 Feb 57 
instant access accounts: 
best (latest) @96 Dec 51 
misleading advertising 96 Nov 49 
mergers 96 Jan 47 
drop in interest rates 96 Jun 39 
joint account payments 95 Mar 5 
savings accounts and 96 Feb 52 
tax on payments 95 Sep 7 
Notice accounts 96 Feb 54 
best (latest) @96 Dec 51 
obsolete accounts 96 Feb 55 
savings accounts: choosing 95 Jan 11 
interest rates 96 Feb 49 
obsolete 95 Jan 8 
Buildings insurance: 
best rates (latest) @95 Oct 56 
paying with mortgage 96 Sep 39 
plumbing and draining cover 95 May 6 
Bulbs: buying 96 Sep 18 
Burglar alarm: faulty installation 95 Nov 60 
Burglars: protecting 
home against 96 Nov 22 
Business opportunity schemes 95 Apr 6 
Butter: compared with spreads 96 Nov 14 
C&A: brushed tops 95 Mar 51 
Cable laying: complaints 95 Sep 4 
95 Dec 59 
in streets: safety 95 Feb 22 
on private land 95 May 58 
Cable reel 96 Jul 58 
Cable telephone: 
information given by BT 96 Aug 7 
price comparisons 95 Jun 8 
Cable TV: compared with satellite 95 Mar 32 
films on 96 Sep 21 
Camcorder tapes 95 Dec 27 
Camcorders 95 Jul 26 
@95 Oct 55, 
@95 Nov 55 
95 Dec 25 
96 Dec 36 
batteries for 96 Dec 37 
digital 96 Aug 37 
guarantees 96 Mar 52 
reliable models 95 Mar 11 
Cameras @96 Aug 44 
Advanced Photo System (APS)96 Nov 39 
compact @95 Mar 47 
95 Jul 47 
@95 Oct 55 
95 Dec 38 
@96 Mar 42 
96 May38 


disposable 95 Oct 14 
@95 Nov 55 

96 Aug 5 

SLR 95 Jun 42 
@95 Nov 54 

solar-powered 95 Dec 38 
Cancer:skincancerandsun 96Jun 8 
Cancer charity 95 Feb 7 
Candy: washer-drier 195 Jan 59 
washing machine 96 Oct 6 
Canesten: pharmacy sales 96 Jan 19 
Car alarms and mobile phones ™96 Jan 58 


Car dealers: 
advice and information from 96 Aug 20 


Car insurance 95 Aug 40 
best (latest) @96 Dec 52 
for disabled drivers 95 Aug 4 
driving abroad 96 Jun 16 
haggling over premiums M96 Sep 56 
on hatchbacks 96 Jan 5 
on hire cars 96 Jan 60 
on hire cars abroad 96 Jun 18 
loss of market value 95 Jul 60 
no-claims discount 95 Aug 44 
renewal 96 Aug 6 
special deals 96 Jul 50 

Carbon monoxide poisoning 96 Mar 31 

Carlos Remes: ceiling light 96 Apr 59 

Carpets: shading 95 Oct 60 

Carrots: pesticide levels 95 Nov 5 

Cars: see also individual makes 
airbags: danger to children 95 Feb 14 

(96 Apr 4 
96 Jun 49 
breakdown services 96 Nov 10 
+ 96 Dec 59 
child restraints: 
children getting out 95 Jun 4 
incorrectly fitted 96 Dec 6 
SafeFit adjuster O96 Jul 6 
unsafe 96 Jul 58 
company 95 Jul 15 
driving abroad 96 Jun 16 
easy-to-use 95 Oct 42 
executive 95 Aug 18 
extended warranty pitfalls 96 Nov 6 
fast-fit centres 95 Sep 12 
@95 Nov 59 
finance schemes 96 Feb 24 
four-wheel-drive: 
damage to countryside 95 Nov 22 
hatchbacks: insurance 96 Jan 5 
hiring: abroad 96 Jun 18 
extension of contract 95 Sep 60 
insurance against theft 96 Jan 60 
insurance see Car insurance 
large family 96 Nov 32 
misleading ads 95 Dec 6 
MPVs (people-carriers) 96 Sep 30 
out-of-warranty payments 95 Sep 7 
radio-cassette players 95 Apr 29 
registration problems 96 Jun 5 
running costs 95 Jul 12 
95 Feb 12 
secondhand: 
buying (under £5,000) 95 Aug 40 
compensation for problems 95 Mar 52 
selling 95 May34 
Tracker alarm in 96 May 6 
small estates 95 Jan 32 
small family 95 Apr 30 
96 Jan 32 
96 May32 
96 Jul 34 
Spare parts 96 Mar 18 
m96 May 56 
+ 96 May 58 
stopping distances 96 Jan 58 
superminis 95 Oct 17 
96 Mar 50 
tax disc validity 96 Dec 6 
testing procedures 95 Aug 18 
tracking systems 95 Mar 6 
of unsatisfactory quality 95 Dec 60 
Cashpoints: single network 96 Oct 41 
Cassette players: personal 95 Nov 34 
@96 Feb 48 
CD players: personal @95 May 55 
@96 Feb 48 
96 Dec 28 

CD-ROM discs: 
free with magazines 95 Dec 4 
recordable 96 Mar 41 
software 96 Feb 36 

CD-ROM drives 95 Sep 26 


CDs; buying by phone 95 Apr 29 
prices 96 Sep 5 
recordable 96 Mar 41 

96 Jun 48 

Central heating: advice on 96 Oct 10 
money-saving ideas 96 Oct 12 
timer controls 96 Oct 14 

Chain letters 95 May 7 

Champagne see Wines and spirits 

Channel Tunnel: safety 96 Jul 12 

in fire 95 Jan 5 
weekend breaks via 95 Sep 17 

Charge cards 95 Mar 40 
customer's rights 95 Sep 58 

Charities: 
bogus and unlicensed collections 96 Nov 7 
cancer 95 Feb 7 
Christmas cards: donations 95 Nov 4 
Money from competitions 95 May 4 

Cheques: clearance 96 May46 
post-dated ™96 Aug 57 

Chicken: risks of eating 96 Oct 8 
unfit for sale 96 Jan 7 

Children: accidents at school 95 Sep 7 


Car seats see Cars: child restraints 


investing for 95 Oct 52 
+ 95 Nov 59 
sale of fireworks to 95 Dec 7 
Chiropractic 95 Nov 10 
Christmas: 
candle bridge decoration 96 Dec 7 
charity cards: donations 95 Nov 4 
puddings 96 Dec 26 
wines for turkey 96 Dec 22 
Chromium: in dietary supplements 96 Jul 7 
Cigarette lighters: child-resistant 96 Apr 4 
Cigarettes: fire-safe 95 Jun 7 
misleading ads 96 Nov 5 
Circuit breakers see RCDs 
Citizen’s Charter 95 Sep 48 
Citro&n: Synergie 2.0i LX 96 Sep 32 
ZX 1.4i Avantage 95 Jan 34 
ZX range 96 Nov 58 
Clothes: mail-order 96 Aug 32 
Co-operative Bank: 
instant access account 96 Nov 49 
Coaches: safety 96 Jul 10 
Coffee: decaffeinated M96 Aug 57 
Coffee makers: espresso 95 Dec 42 
+ 96 Mar 51 
Coins: gold proof sovereigns 95 Aug 5 
Colds: remedies 95 Dec 16 
Compensation: 
compulsory purchase orders 95 Jun 6 
for faulty goods and services 96 Jun 52 
for resulting illness 95 Sep 60 
for medical negligence 96 May14 
holiday see Holidays 
for injuries 95 May 60 
for loss 95 Jan 60 
property lost by air 96 Sep 57 
for shoddy work 95 Jun 52 
warrant of execution 95 Jul 60 
Competitions: money for charities 95 May 4 
on premium rate telephones 96 Aug 6 
Complementary medicine 95 Nov 8 
Compulsory purchase orders: 
compensation 95 Jun 6 
Computers @95 Feb 55 
advertised prices 96 Jan 5 
digital images 96 Aug 36 
faulty: refund on 96 Aug 60 
96 Nov 60 
multimedia 95 Oct 46 
@96 Jan 46 
+ 96 Feb 59 
96 Nov 28 
converting PC to 95 Sep 26 
Pentium processor fault 95 Mar 4 
TV licences for M96 Feb 58 


Consumer protection: rights 96 Jan 14 

sales and mail order 96 Jan 16 
Contact lens: mail-order sales 95 Jun 6 
Contents insurance see House insurance 
Contractors: 


compensation for poor work 95 Feb 60 
95 Nov 60 
Contracts: extension: terms 95 Sep 60 
unfair terms 95 Aug 2 
verbal and written 96 Jul 60 
Corkscrews 96 Dec 25 
Corporate Bond PEPs 96 Jan 52 
Coughs: remedies 95 Dec 16 
Countryside: damage 
by off-road vehicles 95 Nov 22 


This index covers 
reports published in 
Which? only in the 
last two years. 


Each entry shows the 
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page number. 
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Cream: types 

Credit: choosing 
costs of 
setting aside CCJs 
store schemes 

Credit agreements 

Credit card companies: 

Co-op: mistakes by 
liability: for faulty goods 
refunds from 


for breach of contract 
waiving fees 
Credit cards 


Access replacement 
Advanta 
best rates (latest) 
borrowing on 
claims against 
on foreign transactions 
gold cards: advantages 
best rates (latest) 
Internet payments by 
phone bookings 
security measures 
statements: errors 
names on 
Credit-repair agencies 
CREST dealing system 
Crime: police measures 
Crowd safety 
Current accounts 


Barclays’ Additions 
interest rates: best (latest) 
services and charges 
statement errors 
Curry's: Matsui price variations 
Curtains: made-to-measure 
Cycle helmets 


D 


D-Frost plate 

Daewoo Nexia 1.5 GLX! 

Data protection 

Dating agencies 

Debit cards: customer's rights 

Debt collecting agencies 

Dental insurance 

Detergents: washing machine: 
quantities recommended 

Diarrhoea: buying medicines for 

Diet see Slimming 

Dietary supplements 
chromium 
Juice Plus claims 

Dimplex: oil-filled radiators 

Disabled people: 
access regulations 
access to London Underground 
adapting house for 


car insurance 
cars: easy-to-use 
Dishwashers 


reliable models 


repairs 
Do-it-yourself equipment: 
shops compared 
tools: hiring 
Doctors see General practitioners 
Dolphin Bathrooms: 
complaints against 
overcharging and shoddy work 


praise 
Door locks 


Draper bench saw 
Drills: cordless 


electric 
left-handed users 
hammer 


96 Mar 50 
96 Dec 46 
96 Mar 44 
95 Jan 7 
96 Dec 50 
96 Feb 60 


95 Apr 7 
wi96 May 57 
96 Feb 49 
96 Jul 56 
95 Mar 52 
96 Dec 45 
95 Mar 40 
+ 95 Jun 51 
+ 96 Jan 59 
96 Sep 49 
96 Sep 39 
96 Apr 47 
@95 Dec 54 
95 Mar 43 
95 Sep 58 
95 Jul 4 
96 Feb 58 
95 Oct 57 
96 Aug 56 
95 Feb 58 
wi95 Apr 58 
96 Mar 46 
95 Nov 58 
95 Jan 7 
96 May 45 
96 Aug 10 
95 Mar 36 
95 Oct 34 
95 Nov 42 
96 Aug 45 
@96 Feb 57 
96 Oct 42 
96 Mar 46 
96 May 5 
95 Feb 34 
95 Apr 18 
@95 Nov 53 


96 May18 
96 Sep 57 
95 Aug 4 
95 Oct 42 
@95 Feb 55 
@95 May 55 
@95 Aug 55 
96 Dec 40 
95 Mar 10 
96 Feb 30 
96 Sep 14 


96 Apr 8 
95 Jul 16 


96 Feb 5 

95 Aug 4 
@95 Oct 7 
96 May 56 

95 Apr 8 
m95 Jul 58 
95 Dec 59 
95 Feb 18 
@95 Nov 53 
96 Feb 45 
w96 Jul 56 
95 Jul 59 


Drinks; energy-giving 95 Sep 6 
96 Oct 27 
Driveways: companies 95 Nov 30 
Driving instructors 96 Oct 15 
Driving licences: photographs on 95 Jul 7 
Driving tests 96 Oct 17 
Drugs and medicines: 
for coughs and colds 95 Dec 16 
from pharmacies 96 Jan 18 
over-the-counter (OTC) price fixing96 Dec 7 
slimming pill ban 96 May 5 
in supermarkets 96 Jan 7 
throat sweets 96 Dec 16 
Dry cleaners: compensation from 96 Apr 60 
Duty-free shopping 96 Sep 4 
Eagle Star: property insurance 96 Jan 60 
Early Learning Centre: Large Slide (196 Oct 58 
96 Nov 4 
Super Slide 96 Dec 59 
Education see Schools 
Elderly people: 
adapting house for 96 May18 
cars: easy-to-use 95 Oct 42 


Electrical appliances: see also |rons etc 


buying 96 Jun 22 
energy labels 96 Jun 6 
96 Jun 30 

extended warranties 95 Apr 22 
price fixing 95 May42 
Electricity: safe use outdoors +95 May18 


Electricity companies: advice given by 96 Oct 4 


direct debit schemes 95 Dec 4 
prices for goods 95 Apr 4 
Electricity meters: checking 96 Sep 56 


Employers: dangerous practices 96 Apr 24 


Endorsements/seals of approval: 
for food 95 Oct 30 
for timber 95 Feb 6 
Endowment policies: buying 96 Aug 54 
poor performance 96 Sep 39 
surrender alternatives 96 Aug 52 
Energy: green’ measures 96 Aug 14 
Energy labels 96 Jun 6 
96 Jun 30 
Energy-rating schemes 96 Feb 14 
Escom: computer warranties 96 Nov 5 
European Appliance Factory Outlet 95 Nov 6 


European Community: Ombudsman 96 Jul 7 


European Lotteries Guild (ELG) +95 Feb 6 
Fairgrounds: safety standards 95 Feb 5 
Fast-fit centres 95 Sep 12 
@95 Nov 59 
Fats (in diet): good and bad 96 Nov 16 
Faulty goods and services: 
compensation 96 Jun 52 
for resulting illness 95 Sep 60 
refunds 95 Jan 6 
96 Aug 60 
Fax machines: lightning damage 96 Nov 56 
reliable models 95 Mar 11 
96 Feb 31 
Ferries: safety 96 Jul 9 
safety standards 95 Jul 5 
stability standards 95 May 7 
Fiat: Brava 1.4 SX 96 Jul 36 
Punto: faulty 96 Feb 60 
Punto 75 ELX 95 Oct 18 
Films (camera): 
processing services 95 May 8 
Films (cinema/TV): 
for home viewing 96 Sep 21 
Finances, family: reviewing 95 Jan 26 
Financial advisers: 
advice from 95 Dec 20 
compensation for bad advice 95 Jan 4 
95 Oct 4 
disclosing commission 95 May22 
+ 95 Jul 59 
95 Aug 59 
Financial services: 
changes needed in law 96 Jun 40 
investment charges @96 Oct 5 
Firestone tyres 95 Feb 7 
Fireworks: safety 95 Nov 29 
sales to children 95 Dec 7 
Fish products: fish content 95 Dec 6 


Flats see Houses and flats 
Flowers: delivery services 96 Feb 4 
Food: contents and labelling 96 Apr 26 

dairy ‘bio’ products 96 Oct 29 

endorsement schemes 95 Oct 30 

functional 96 Oct 26 

genetic modification 96 Jul 22 

irradiation 96 Apr 5 

labelling 95 Aug 14 

W96 Aug 56 

misleading names 95 Jan 5 

price labelling 96 Jun 19 

processed: beef derivatives in 96 May 4 

supermarket prices 95 Jan 14 
Food poisoning 95Sep 8 
Food preparation machines 95 Mar 20 

@95 Sep 55 
@95 Nov 54 
@96 Mar 42 

design 96 Aug 42 
Football: 

European Championship tickets 95 Jan 6 
Football clubs: club kit prices 95 Apr 5 
Ford: customer survey 95 Oct 7 

Escort 1.4LX 96 May 34 

Escort 1.6LX 16v 95 Jan 34 

Galaxy 2.0 GLX 96 Sep 32 

misleading ads 95 Dec 6 

pre-sales checking faults 96 Nov 5 

Scorpio 2.9i Ultima 95 Aug 20 
Ford Credit Ltd 96 Mar 4 
Foreign currency see Holiday money 
Freezers 95 Feb 44 

@95 Jun 47 

@95 Dec 53 

Fridge-freezers 95 Aug 36 
@96 Jan 46 

96 Jun 30 

@96 Oct 38 

reliable models 95 Mar 10 
96 Feb 30 

Fridges 95 Feb 44 
@95 Jun 47 

@95 Dec 53 

@96 Jul 42 

old model 96 Jul 7 
Fuel bills: cutting costs 96 Oct 10 
Funeral directors 95 Feb 26 
Funerals: paying in advance 95 Feb 28 
Furniture: upholstery regulations ™95 Nov 58 
Gadgets: holiday 96 Jun 35 

kitchen: usefulness 96 Apr 18 
Gardens: 

Alarm Mine security device 96 Jules 

plants for problem areas 96 Apr 23 
Gas appliances: fitters’ certificates 96 Mar 4 

safety 96 Mar 30 

96 Jul 56 
Gas boilers: servicing 96 Jul 16 
Gas detectors 95 Feb 38 
Gas meters: accuracy 96 Apr 5 
Gas suppliers: see also British Gas 

choosing 96 Dec 18 

new companies 96 Oct 6 

pyramid selling scheme 96 Dec 4 

switching 96 Apr 6 
General practitioners: changing 95 Jun 19 

complaints system 95 Jun 19 

96 Sep 12 

fundholding pros andcons 95 Jun 16 

services provided 96Sep 8 

treatments given by 95 Apr 37 
Genetic engineering: 

food modification 96 Jul 22 

labelling foods 96 Dec 5 
Ginseng: caution 95 Jun 50 
Gold cards see Credit cards 
Goldstar fridge-freezer 96 Nov 58 
‘Green’ lifestyle: following 96 Aug 12 

96 Nov 57 
Guarantees see Warranties 
Guernsey: trading standards 96 Sep 4 
Habitat ‘Jelly’ candleholders 96 Apr 59 
Hairdressers: compensation from 96 Aug 60 
Hairdriers: travel 96 Jun 35 
Hayfever: buying medicines for 96 Jan 21 


Headphones: noise-reducing 95 Apr 29 
Headstones: advertised prices 96 Mar 5 
Healing (complementary medicine) 95 Nov 13 
Health insurance: 
BUPA’s Senior Care policy 96 Aug 4 
PHI (permanent 
health insurance) 96 Feb 19 
96 May 56 
policies 95 Aug 28 
private 95 Sep 43 
Health screening 96 Apr 14 
96 Aug 57 
Heating see Central heating; Fuel bills 
Helmets, cycle 95 Apr 18 
@95 Nov 53 
Helplines: 
finding tradespeople through 96 Aug 27 
NHS 95 Apr 39 
Herbalism 95 Nov 12 
Hertz: hire car insurance 96 Jan 60 
Hi-fi: see also individual components 
matching separates 96 Oct 30 
micro systems 95 Jan 22 
@95 May 55 
@95 Nov 54 
mini systems @95 Jan 55 
95 Oct 38 
@96 Jan 46 
96 Nov 44 
Hilka cordless drill kit 96 Jan 59 
Hire agreements: cars 96 Jan 60 
holiday homes 96 Apr 60 
Hire purchase: contracts 96 Feb 60 
Holi-Car Club 95 Nov 7 
Holiday insurance 95 Feb 50 
96 Mar 13 
m96 Jun 49 
96 Jul 56 
96 Oct 52 
+ 96 Nov 59 
compulsory 96 Dec 5 
cover required 95 Feb 53 
policy wordings 95 Apr 5 
Holiday money 95 Jun 36 
96 Jun 42 
transferring abroad 96 Jun 39 
travellers’ cheques; 
changing back 96 Jan 58 
paying into bank w96 Jun 49 
Holidays: 
compensation: 
for breach of contract 95 Mar 52 
95 Aug 60 
95 Oct 60 
95 Nov 60 
96 Apr 60 
96 Oct 60 
for illness 96 Dec 60 
for ruined holiday 95 Dec 60 
cost plus compulsory insurance 96 Dec 5 
departure time changes 95 Jul 7 
gadgets for 96 Jun 35 
health protection 95 May46 
+ 95 Sep 59 
problems 96 Jun 12 
weekend breaks: 
via Channel Tunnel 95 Sep 17 
Home banking 96 May50 
96 Aug 56 
Homoeopathy 95 Nov 10 
96 Mar 26 
Honda Civic 1.5i VTEC-E 96 May 34 
Hoover: New Wave machines 96 Jun 5 
Hoses, garden 95 Jun 13 
Hospital Plan Insurance Services: 
advertising 96 Apr 7 
Hospitals, NHS: 
charges for accident treatment 96 May 5 
waiting lists 95 Jan 40 
95 Jul 58 
Hotels: British: prices 95 Apr 26 
House insurance 96 Nov 50 
buildings: best rates (latest) @96 Jul 53 
contents 95 Dec 46 
best rates (latest) 96 May 55 
changing policy wording 96 Dec 60 
matching items payments 96 Dec 60 
making claim 96 Nov 53 
security and 95 Apr 12 
Houses and flats: 
adapting for elderly/disabled 96 May18 
buying or renting 96 May 11 
freehold purchase 95 May 7 
letting 96 May 13 


WHICHO 


negative equity 95 Apr 40 
96 May 12 
NHBC warranties 95 Jul 20 
of pre-cast concrete 95 Oct 5 
price trends 96 May 8 
Hypnotherapy 95 Nov 13 
Hyundai Accent 1.5: GLSi 96 Jan 34 
Ibuprofen: over-the-counter sales 95Sep 5 
|kea: candle lanterns (96 Apr 59 
96 May 58 
kettles 196 Dec 59 
Kontroll cookware 96 Apr 59 
Individual Diet Company: 
false claims 96 Mar 5 
Inheritance tax: reducing 96 Oct 25 
Insider Guides Ltd 96 Mar 4 
incentive offer 96 Jul 5 
Insomnia 95 Mar 26 
Insurance: see also types (eg Health; House) 
advertising 96 Apr 7 
claims for damage 96 Jan 60 
code of practice 95 Jun 52 
company refusing payment 96 Jun 52 
intermediaries: deals from 95 Apr 14 
lost no-claims discount 95 Feb 60 
wording on policies 95 Apr 60 
Internet 95 Jul 42 
credit card payments 96 Aug 56 
Which? Online service 96 Oct 56 
Intestacy: rules of 96 Oct 22 
Investment trusts 95 Sep 30 
Investments: advice on 95 Dec 20 
for children 95 Oct 52 
+ 95 Nov 59 
‘guaranteed’ products 96 Oct 41 
strategy for 95 Apr 42 
96 Apr 48 
telephone selling 96 Feb 50 
Investors Compensation 
Scheme (ICS): changes 96 Dec 5 
Irons: design 96 Aug 41 
steam 96 Apr 35 
travel 96 Jun 35 
Irradiated foods: labelling 96 Apr 5 
Jigsaws (tools) 96 Oct 34 
Kenwood deep fryers (95 Aug 59 
Kettles: element: new type 96 Dec 4 
travel 96 Jun 35 
Kia Mentor 1.6 GLX 95 Apr 32 
Kimberley-Clark (KC): merger 96 Jan 5 
Kitchen gadgets; usefulness 96 Apr 18 
Kitchen scales 96 Jul 30 
electronic: cost of using 96 Sep 56 
Kitchens Direct 96 Feb 60 
Klippan Baby Travel Seat 96 Jul 58 
Knight Williams 95 Oct 4 
compensation from 95 Jan 4 
Knives: kitchen 95 Jul 8 
95 Oct 58 
@95 Nov 54 


L 


Labelling see under Food 
Land ownership: claims on ‘free’ land 95 Apr 5 


Lawnmowers @95 Jun 47 
best buys 95 Mar 19 
petrol 95 Jul 59 

Lawns; care 95 Mar 16 
tools 95 Mar 19 

Legal action: 
small claims court 95 Jan 19 

Lever Brothers: recommendations 
for detergent quantities 96 Oct 5 

Libraries: cuts in services 95 Jul 5 

Licensing laws 95 May28 

Life insurance 96 Aug 46 

96 Sep 52 

+ 96 Dec 59 

Life Numbers: misleading claims 96 Nov 4 
Light bulbs, low-energy 95Dec 8 


WHICH® 


interference from 96 Mar 50 

poor light from m95 Jan 58 
Lights: security 96 Nov 26 
Liquidation: 

companies restarting after 96 Jan 26 
Little Tikes: toddler swing 095 Feb 59 
Lloyds Bowmaker: rail ticket loans 96 Jul 43 
Loans: against endowments 96 Aug 54 

personal: best rates (latest) @95 Aug 56 

rail ticket 96 Jul 43 

student 96 Sep 46 


Local authorities: performance reports95 Feb 7 


responsibility for roads 95 Apr 60 
Locks 95 Apr 8 
m™95 Jul 58 
security ratings 96 Feb 58 
London Underground: 
Carnet tickets 96 Jul 4 
wheelchair access 96 Jan 4 
Lookalike products 95 Mar 30 
95 May 58 
Loss adjusters 96 Nov 52 
Lotteries: Lottery Beater 95 Oct 7 
syndicates 95 Jun 5 
Loyalty cards 95 Jun 6 
96 Oct 18 
Mall: 'mailsort’ selection code 95 Nov 58 
Mail-order shopping: 
catalogue price differences 96 Dec 7 
clothes 96 Aug 32 
Customers’ rights 96 Jan 16 
Matsui: microwave price variations 96 May 5 
Mazda 323 1.51 GLX 95 Apr 32 
Medical care: 
claims for negligence 96 May14 


treatments ordered byGPs 95 Apr 37 
Medical insurance see Health insurance 
Medicines see Drugs and medicines 


Mercury Cardphones: refunds 95 May 5 
Metrication: pre-packed goods 95 Sep 7 
Microwave ovens @95 Jul 55 
95 Dec 12 

@96 Apr 44 

@96 Nov 48 

design 96 Aug 43 
reliable models 95 Mar 10 
96 Feb 30 

Minibuses: safety 96 Jul 10 
MiniDisc 96 Mar 41 
Mitsubishi Carisma 1.8 GLS 96 Nov 34 


Mobile phones see underTelephones 
Modems: lightning damage 96 Nov 56 
Morgan Grenfell Asset Management (MGAM): 


mis-management 96 Nov 49 
Morphy Richards: 
sandwich toasters 195 Jan 59 
Mortgages 95 Jun 20 
+95 Jul 59 
advice obtained 95 Jul 50 
best rates (latest) @96 Jul 48 
brokers 96 May 45 
buildings insurance payment 96 Sep 39 


indemnity guarantee (MIG) refunds96 Jul 43 


interest rates: NHL 96 Jan 47 
relative to base rate 95 Jun 5 
negative equity: problems 95 Apr 40 
schemes 96 May 12 
new code 96 Apr 47 
payment protection 95 Oct 6 
96 Jan 22 

penalty clauses 96 Mar 43 
96 Aug 45 

statements 96 Mar 47 
switching 96 Jul 44 
Mothercare: Baby Travel Seat 96 Jul 58 
baby walker 195 Nov 59 
Mr Sheen polish 96 Feb 59 


Multimedia see CD-ROM; Computers: multimedia 


National Health Service see NHS. 
National Home Loans (NHL): 


mortgage interest rates 96 Jan 47 
National Homecare: 
extended warranties 96 Mar 7 
96 May 7 
National Paper Supplies: 
bogus invoices 96 May 6 


@96 Jue «6 
National Savings: accounts 95 Nov 18 
interest rates @95 Jan 57 
Nationwide: TESSA 2 offer 96 Jun 7 
Negative equity 95 Apr 40 
96 May 12 
Newspapers: misleading promotions 96 Sep 4 
NHBC warranties 95 Jul 20 
NHS: charges for accident treatment 96 May 5 
claims for negligence 96 May14 
complaints scheme 96 Jul 5 
helplines 95 Apr 39 
waiting lists 95 Jan 40 
m™95 Jul 58 
Nissan: Almera 1.4 GX 96 Jul 36 
Micra 1.3 LX 95 Oct 18 
Serena 2.0 SLX 96 Sep 33 
Nitrates: in greens 96 Oct 6 
Northern Rock: 
instant access account 96 Nov 49 
Mortgage penalty clauses 96 Mar 43 
96 Aug 45 
Nurofen: pharmacy sales 96 Jan 18 
NuTron diet: claims for 96 Mar 5 
Off-road vehicles: 
damage to countryside 95 Nov 22 
Ombudsman: European 96 Jun 5 
Organ donation 95 Jan 12 
Painkillers: 
over-the-counter sales 95 Sep 5 
Paint: exterior gloss 96 Mar 32 
+ 96 Oct 59 
indoor emulsion 95 Aug 24 
Paint strippers: safety risks 95 Sep 4 
96 Feb 6 
Pans see Saucepans 
Paper products: company merger 96 Jan 5 
Paracetamol: safe alternative 96 Feb 6 
Passports: British Visitor's: abolition 95 Dec 7 
PC World: advertising price policy 96 Jan 5 
96 Apr 7 
Pensions: 
advisers flouting guidelines 96 Oct 41 
bad advice on 96 Jul 43 
employers’ schemes 96 Oct 46 
trustees 96 Dec 45 
getting advice 96 Sep 40 
job changes and 96 Oct 50 
personal 95 Jul 30 
compensation assessments 95 Nov 6 
96 Dec 7 
planning 96 Oct 48 
review 96 Mar 43 
safeguarding: new bill 95 May 5 
Peoples Phone: contract terms 96 Feb 5 
PEPs 95 Oct 24 
compared with TESSAs 96 Apr 47 
Corporate Bond 96 Jan 52 
S&P's misleading ad 96 Jun 39 
Persil Power: damage to clothes 95 Feb 2 
95 Feb 4 
Personal Equity Plans see PEPs 
Pesticides: in carrots 95 Nov 5 
Petinsurance: premium increases 95 Apr 4 
Petrol: 4 Star LRG 95 Nov 5 
super-unleaded 95 Sep 38 
96 Jan 6 
Peugeot: 106 1.4 XR 95 Oct 19 
306 095 Jun 4 
O96 Oct 58 
406 1.8 LX 96 Nov 35 
Pharmacists: advice from 96 Jan 18 
Philips: fan heaters O96 Feb 59 
‘Phoenix’ firms 96 Jan 26 
Planes: safety 96 Jul 11 
Plants: buying 96 Apr 20 
for problem areas 96 Apr 23 
Plastic cards 95 Mar 40 
see also Charge cards; Credit cards 
Plugs: adaptors 96 Jun 37 
Police: complaints to 96 Aug 11 
priorities 96 Aug 8 
Pollution: air 95 Jul 22 
of beaches 96 Jul 20 
Post Office: 
travellers’ cheques from m™96 Jan 58 


PowerBreaker cable reel O96 Jul 58 
Prescription: charges 96 Mar 6 
Price fixing 95 May42 
Price labelling: in supermarkets 96 Jun 19 
Printers @95 Feb 55 
95 Oct 50 
96 Aug 28 
+ 96 Oct 59 
Property: security measures 96 Nov 22 
Proton Persona 1.6 XLi 95 Apr 33 
Prudential: misleading claims: 
PEPs 96 Apr 47 
savings accounts 96 Nov 49 
Pubs: children in 95 Jun 5 
licensing hours 95 May28 
Push chairs @95 Apr 55 
Pyramid selling schemes: 
gas supplies 96 Dec 4 
Holi-Car Club 95 Nov 7 
Radio-cassette players: 
personal 95 Nov 34 
Rail travel: ticket loans 96 Jul 43 
Railways: 
combined BR and LT fares 95 Mar 5 
fares 96 Jan 8 
m96 Apr 58 
© 96 Aug 18 
incorrect charging 96 Nov 60 
price anomalies 95 Aug 5 
obtaining information 96 Jan 12 
privatisation 96 Jan 8 
service levels 96 Jan 13 
Rats: increase in infestations 95 Oct 4 
RCDs (circuit breakers) 95 May18 
British Standards 95 Sep 58 
Reflexology 95 Nov 12 
Refrigerators see Fridges 


Refunds see product or service 
Refuse collection see Rubbish collection 
Remote controls: 


ControlPlus handsets 95 Jan 7 
+95 Feb 6 
Removal firms 95 Sep 22 
Removals insurance 95 Sep 25 
Renault: Espace 2.0 RT 96 Sep 34 
Laguna 2.0 RXE 96 Nov 36 
Mégane 1.4e RN 96 Jul 36 
Rented accommodation: 
gas appliance servicing 96 Mar 30 
Repairers: for appliances 96 Sep 14 
paying for unsatisfactory work 95 Jan 60 
Restaurants: choosing 95 Oct 33 
customers’ rights 95 Dec 34 
guide books 95 Dec 36 
service charges 96 Apr 58 
Roof racks 95 Jun 32 
Route-planning systems 96 Jul 39 
W96 Nov 57 
Rover: 114 SLi 95 Oct 20 
414) 96 May 35 
fault 96 Jul 59 
416 SLi 16v Tourer 95 Jan 35 
600 series: recall 96 Jul 59 
Rowenta: kettle (95 Jan 59 
Royal Bank of Scotland: 
credit card m96 Mar 50 
TESSAs 96 Jan 47 
Royal jelly: dangers to asthmatics 96 Aug 5 
Rubbish: ‘green’ measures 96 Aug 16 
Rubbish collection 95 Jun 28 
m™95 Jul 58 
SafeFit seat belt adjuster 96 Jul 6 
Safety: see also individual items of equipment 
crowd 95 Mar 36 
travel 96 Jul 8 
Sale and Supply of Goods Act 95 Jan 6 
96 Jan 14 
Sales: one-off: legal rights 95 Feb 5 
Sales methods; hard-sell 95 Nov 7 
Salmon: Scottish smoked 96 Jun 5 
Satellite TV: 
Eutelsat Hot Bird satellite 95 Aug 27 
films on 96 Sep 21 
obsolete equipment 96 Jan 4 
systems 95 Mar 32 
@95 Aug 55 


This index covers 
reports published in 
Which? only in the 
last two years. For back 
numbers (£5.50 each), 
write to Dept SSW at 
our Hertford address 
(see p59). 


Gardening Which?, 
Health Which? and 
Holiday Which? have 
their own indexes: see 
their December, 
February and January 
issues respectively. 
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Index 1995-96 


Saucepans 95 May38 fresh produce 96 Mar 11 TESSAs: best buys (latest) 96 Apr 55 Vitamins and minerals 95 Feb 8 
+ 95 Jun 51 influence of 96 Mar 8 compared with PEPs 96 Apr 47 m95 Jun 50 
@95 Nov 53 lookalike products 95 Mar 30 interest payments. 96 Jan 47 loss in cooking 95 May 58 
Save & Prosper: misleading PEP ad 96 Jun 39 95 May 58 investing in 96 Jan 48 packaging 96 Jul 4 
Savings: Budget changes 95 Feb 42 loyalty cards 95 Jun 6 quoting true rates 96 May 45 Volvo: faults on new car 96 Sep 60 
investment strategy 95 Apr 42 96 Oct 18 reinvestment 96 Jul 43 W:: extended warranty pitfalls 96 Nov 6 
96 Apr 48 out-of-town 96 Mar 12 Texas: Cashback Offer promotion 95 May 6 Golf 1.8 CL 95 Jan 37 
Savings accounts: w96 Jul 57 Theatres: tickets from agencies 96 May 7 heating systems 96 Aug 5 
building society mergers and 96 Feb 52 price labelling 96 Jun 19 +96 Jul 5 (96 Aug 59 
choosing 95 Jan 11 prices 95 Jan 14 Throat sweets 96 Dec 16 Polo 1.3.CL 95 Oct 21 
instant access: best (latest) @96 Dec 51 Surveyors 95 Apr 13 Ticket agents: regulations 95 Feb 7 Sharan 2.0 GL 96 Sep 35 
changing accounts 96 Nov 56 negligent: compensation 96 Feb 7 theatre ticket sales 96 May 7 
misleading ads 96 Nov 49 Suzuki Baleno 1.6 GLX 96 Jan 36 +96 Jul 5 3 
notice 96 Feb 54 Svelt Patch: warning 96 Dec 4 Tiling: tiles and tools 95 Jan 44 | 
best (latest) @96 Dec 51 Timber: seals of approval 95 Feb 6 
obsolete 95 Jan 8 T Time Computer Systems: Warrant of execution: 
+ 95 Feb 59 service complaints 96 Aug 6 for compensation 95 Jul 60 
96 Feb 55 Time-share: cooling-off period 96 Sep 6 Warranties: after company crash 96Nov 5 
reduced interest rates 96 Feb 49 Tagamet: pharmacy sales 96 Jan 20 problems 96 May24 claims outside warranty period © 95 May 60 
Tesco Clubcard Plus 96 Aug 45 Tandy: trailing socket 96 Jul 58 Timer switches 96 Feb 40 extended 95 Apr 22 
Saws: circular 95 Nov 38 Taps: outdoor: fitting 95 Jun 13 Toasters 95 Nov 24 96 Mar 7 
jigsaws 96 Oct 34 Tax: Budget changes 95 Feb 41 design 96 Aug 40 96 May 7 
Scales: kitchen 96 Jul 30 Telephone calls: see also BT; Cable telephone; Tools: hiring for DIY 95 Jul 16 on cars 96 Nov 6 
Schools: accidents in 95 Sep 7 Telephone services Toyota: Corolla 1,3GS 96 May 36 NHBC 95 Jul 20 
home-school contracts 96 Dec 7 Telephone chatlines: ‘virtual’ 96 Oct 4 Previa 2.4 GS 96 Sep 34 Washer-driers 95 Jan 52 
private education costs 95 Oct 54 Telephone helplines; Toys: batteries for 95 Jun 50 reliable models 95 Mar 9 
prospectuses 96 Sep 6 finding tradespeople through 96 Aug 27 Tracker system: 96 Feb 29 
Scott: takeover by KC 96 Jan 5 NHS. 95 Apr 39 in secondhand cars 96 May 6 Washing machines 95 Jan 48 
Seat: Cordoba 1.6 CLX 95 Apr 34 Telephone selling: Trade associations 96 Aug 24 @95 Apr 55 
Seat belts: Carstyle adaptor 95 May 59 of investments 96 Feb 50 Tradespeople: finding 96 Aug 24 @95 Jul 55 
child's SafeFit adjuster 96 Jul 5 stopping calls 95 Mar 7 Trains see Railways @95 Oct 55 
Security in the home: Telephone services; see also BI, Transport: green’ measures 96 Aug 13 96 Jan 39 
garden Alarm Mine 96 Jul 5 Cable telephone 96 Nov 57 @96 May 44 
reducing burglary risks 96 Nov 22 international callcharges 96Nov 8 safety 96 Jul 8 @96 Oct 39 
Security lights 96 Nov 26 95 Apr 4 96 Nov 56 design 96 Aug 42 
SERPS: bad advice on 96 Jul 43 price comparisons 95 Jun 8 Travel see Holidays faulty: claim 96 May 60 
Service charges: inrestaurants  ™96 Apr 58 Telephones: Travel agents: insurance advice 95 Feb 52 fuzzy logic machines 96 Jan 41 
Servis Rainwave 96 Jan 59 cordless 95 Nov 14 Travel gadgets 96 Jun 35 teliable models 95 Mar 9 
96 Feb 7 @96 Feb 48 Travel insurance see Holiday insurance 96 Feb 29 
Shares: CREST dealing system 96 May 45 @96 Jun 38 Travellers’ cheques 96 Jan 58 repairs 96 Sep 14 
Shopping: credit deals 96 Dec 50 reliable models 96 Feb 31 w96 Jun 49 slimline 96 May 56 
customers’ rights 96 Jan 14 REN measurements 96 Feb 58 Tricity Bendix: safety @96 Apr 59 Water: bottled 95 May30 
96 Oct 60 lightning damage 96 Nov 56 Triludan: pharmacy sales 96 Jan 21 drinking water quality 96 Sep 6 
96 Dec 15 mobile 95 Aug 8 Triton showers 95 Aug 59 hard; problems 95 Sep 52 
Easter Sunday 95 Apr 5 + 95 Sep 59 Tumble driers @95 Jan 55 lead levels 95 Sep 6 
‘green’ measures 96 Aug 17 @95 Nov 53 95 Nov 48 use and conservation 96 Aug 15 
town-centre and out-of-town 96 Mar 12 96 Dec 12 @96 Oct 39 Water companies: 
96 Jul 57 activating car alarms w96 Jan 58 reliable models 95 Mar 9 charging methods 95 Jun 50 
Ski insurance 96 Oct 52 cancer scare 96 Jun 7 96 Feb 29 95 Oct 6 
Skoda: Favorit 1.3 GLXiE 95 Jan 36 chargeable recorded messagem™95 Nov 58 repairs 96 Sep 14 complaints to 96 Aug 6 
Felicia GLXi 96 Jan 35 chargers 96 Feb 59 Tyres @95 Aug 55 connection charges 96 Mar 7 
Sky TV: obsolete equipment 96 Jan 4 choosing network 96 Dec 8 96 Apr 30 customer satisfaction 96 Apr 6 
Slides (children's): ELC Large 96 Oct 58 contracts 96 Jun 48 responsibility for pipes 95 Aug 5 
96 Nov 4 pitfalls 95 Aug 10 sewage charges payments 95 Jan 6 
ELC Super 96 Dec 59 revision of terms 96 Dec 5 U tariffs 95 Oct 6 
Slimming: chromium supplements 96 Jul 7 unfair 95 Oct 5 Water conditioners 95 Sep 54 
NuTron diet: claims for 96 Mar 5 96 Feb 5 Unit trusts 95 Sep 30 Water metering 96 Jul 13 
Svelt Patch: warning 96 Dec 4 Nokia fault 96 Nov 6 advertising 96 Feb 49 installation costs 95 Oct 6 
Slimming clinics: drugs supplied by 95 Mar 7 reliable models 96 Feb 31 meter faults 96 Sep 5 
+ 95 May 59 satisfaction with 96 Mar 6 Water softeners 95 Sep 54 
96 May 5 tariffs 95 Aug 11 Which?: advertising policy 95 May 4 
Small businesses: 95 Dec 5 car testing procedures 95 Aug 18 
grants advisory schemes 95 May 5 96 Dec 14 Vaccinations: holiday 95 May46 credit card 96 Sep 58 
Small claims court: explaining 95 Jan 19 personal numbers 96 Jun 4 + 95 Sep 59 financial check-ups 95 Jan 26 
Solar power 96 Mar 22 96 Jul 6 Vacuum cleaners 95 Apr 48 Online service 96 Oct 56 
Solicitors: advice 950ct 8 misleading claims 96 Nov 4 @95 Dec 53 questions and answers 95 Aug 58 
+ 95 Nov 59 premium rate numbers: 96 Apr 38 w96 Oct 56 
charges 95 Oct 12 competitions on 96 Aug 6 @96 Aug 44 Whistle blowers 96 Apr 24 
96 Jan 58 increased charges 96 Nov 6 @96 Dec 44 Wickes: extension leads 96 Jan 59 
Each entry shows the complaining to 95 Oct 11 Television: see a/so Cable TV; Satellite TV care 95 Apr 54 Wills; making your own m95 Jan 58 
year and month of no-win, no-fee charges 96 Sep 6 Broadcasting Act 96 Sep 5 design 96 Aug 40 96 Oct 23 
publication and the Speakers 96 Sep 26 Channel 5 95 May 6 reliable models 95 Mar 10 professional writers 96 Oct 20 
page number. Spices: price variations 96 Dec 6 reception 95 Aug 27 96 Feb 30 Window locks 95 Apr 8 
Spirits see Wines and spirits VCR adjustments 96 Oct 7 Vauxhall: Astra 1.6i 16v GLS 95 Jan 36 Windows: double glazing: 
Main reports are in Spreads (butter substitutes): @96 Nov 5 Corsa 1.41 LS 95 Oct 20 faulty installation 96 Jul 60 
bold typ e: short items fats in 96 Nov 14 digital 96 Sep 23 Omega 2.5i CD 95 Aug 20 \mproved Security kitemark 95 Sep 5 
ii! pi Stationery: bogus invoices @96 Jul 6 dual channel watching 95 Aug 27 Vectra 1.8 GLS 96 Nov 36 Wines and spirits: 
and sections within Stereo systems see Hi-fi films on 96 Sep 21 VCRs see Video recorders Champagne 95 Dec 30 
main reports are in Streets: cable-laying: safety 95 Feb 22 licences for blind 96 May 6 Vegetables: nitrates in greens 96 Oct 6 cheap spirits: dangers 96 Oct 4 
ordinary type Strypit: safety risks 96 Feb 6 licences for second homes 95 Jan 58 Video recorders @95 Mar 47 for Christmas turkey 96 Dec 22 
Students: bank accounts 96 Sep 44 95 Jul 4 95 May50 French red 96 Apr 13 
funding sources 96 Sep 46 95 Dec 5 @95 Sep 55 New World chardonnays 96 Jul 25 
KEY Sun: and skin cancer 96 Jun 8 96 May 6 96 Feb 32 prices abroad 95 Jan 18 
+ Additions and babies’ safety in ™96 Sep 57 viewing APS photos on 96 Nov 43 @96 Apr 45 Sherry 96 Oct 40 
corrections to Sun Alliance: Promise Bond 96 Jan 47 Television sets: colour @95 Jul 55 @96 Sep 38 sparkling wines 95 Dec 30 
: Sun Bronze: tanning lotion 96 Nov 58 large-screen 95 Feb 30 @96 Dec 44 Woolworths: casserole dish 96 Oct 58 
previous reports Sunday trading; Easter 95 Apr 5 portable 96 Mar 36 recording subtitles w96 Apr 58 picnic chair 96 Oct 58 
Sunglasses 96 Jul 4 reliable models 95 Mar 11 reliable models 95 Mar 11 Workbenches: portable 96 Dec 32 
@ Update Suntan products: creams 96 Jun 10 96 Feb 31 96 Feb 31 World Cancer Research Fund 95 Feb 7 
96 Aug 59 state-of-the-art 96 Jun 26 remote control extenders 95 Aug 27 
Bi Letters lotions 95 Jun 26 substandard; retuning for Channel 5 96 Oct 7 Y 
Supermarkets: repairs under guarantee 96 May 60 Video tapes 95 Sep 40 
competition between 96 Mar 10 Tesco: Clubcard Plus account 96 Aug 45 @95 Nov 55 
oO Safety warnings drugs on display 96 Jan 7 Unbeatable Value promotion 96 Nov 6 Videos (pre-recorded): films 96 Sep 22 Yorkshire Water: price increases 96 Jun 6 


58 DECEMBER 1996 WHICHO 


PRODUCT RECALLS 


Early Learning Centre Super 
Slide, sold pre-1 October 1996. 
Problem May have become unstable, 
due to distortion in hot weather. 
Action Return slide to any branch of 
Early Learning Centre, for a refund 
or to exchange it for a modified 
version. For more information, call 
0990 352352. 


Ikea Avers 
kettles, white 
and black, on 
sale from mid- 
June 1996 to 
date. 

Problem Boiling 
water may spurt out. 

Action Do not use. Return to Ikea 
for refund, or phone 0181 208 5600. 


HELP WANTED 


Structural faults 

Have you found structural faults with 
your home that were missed in the 
structural survey or valuation report? 
We'd like to hear from you, especially 
if you’ve been through arbitration or 
a court to resolve the problem. Please 
write to Dept TT at our Hertford 
address, p3. (We’re sorry but we are 
unable to offer individual advice.) 


CORRECTIONS 


Looking for life cover 

September 1996, p52 

Britannia Life and Sun Life of Canada 
gave us incorrect information. They 
should not have been Best Buys. 


Avoid a nervous breakdown 
November 1996, p10 

Some of the figures in the 
‘Companies compared’ table (p11) 
are wrong. The percentage of patrols 
which arrived within 45 minutes 
should be: AA, 42 per cent; Britannia 
Rescue, 76 per cent; Green Flag, 62 
per cent; RAC, 54 per cent. These 
changes do not affect any of the 
ratings or judgements of the 
companies in the report. 


Which? Car 1996, p50 

We gave the boot space for the Volvo 
440 as 230/580 litres. It should be 
340/580 litres. 
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CONTACTS 


BEST BUY 
UPDATE (p44) 
Vacuum cleaners 
Dyson 01666 827200 
Electrolux 01582 585858 : 
Hitachi 0181 849 2027 
Sebo 01494 465533 
Video recorders 

JVC 0181 450 3282 
Mitsubishi 

0115 979 2823 
Panasonic 0990 357357 : 
Sanyo 01923 477477 
Sony 0990 111999 
Toshiba 01276 62222 


BEST WAYS TO 
BORROW (p46) 
Organisations 


Association of British 
Credit Unions 

0171 582 2626 : 
Citizens Advice Bureaux : 
see phone book : 
Consumer Credit 
Counselling Service 
0345 697301 

National Debtline 
0121 359 8501 
National Federation 
of Credit Unions 

0191 257 2219 

Office of Fair Trading 
0181 957 5058 

Credit cards 
Co-operative Bank 
01695 50202 

HFC 0800 399399 
People’s Bank 
Connecticut 

0500 551055 

The Royal Bank of 
Scotland 0800 161616 
Save & Prosper 

0800 829100 

Current accounts 
Abbey National 

0500 200500 

Alliance & Leicester 
0500 959595 

Halifax 0113 235 8220 
Nationwide 0800 302010: 
Personal loans 
Alliance & Leicester 
0116 262 6262 
Direct Line 

0141 248 9966 : 
First Direct 0800 242424 : 
Lombard Bank 

0800 215000 

Midland 0800 180180 


CAMCORDERS 
(p36) 

Canon 0800 616417 
Hitachi 0181 849 2434 
JVE 0181 450 3282 
Panasonic 0990 357357 
Samsung 0181 391 0168 : 
Sanyo 01923 477477 
Sony 0990 111999 


CAR INSURANCE 
(p52) 

ALS 01634 847858 
Avon 01789 414211 
BIIBA agent/broker 
Bishopsgate agent/broker : 
Bradford Pennine 
agent/broker 

C E Heath 01924 361011 
Countrywide 

0800 605040 

Crowe 01206 764476 
Direct Line 

0181 686 2468 

Drake agent/broker 

GAN 0161 834 9888 
General Accident 

0141 772 9000 
Guardian agent/broker 
Guardian Direct 

0800 282820 

Hibernian broker 

Ibex 01227 762647 

The Insurance Service 
0800 989898 


: Iron Trades agent/broker 
: ITT London & 

: Edinburgh agent/broker 
: Legal & General 


: Link 01622 671492 

: NIG Skandia 

: 0171 253 2536 

: Norman 0118 955 2212 
: or via agent/broker 

: Northern Star 


: Norwich Union 

: broker 

: Orion agent/broker 

: Pegasus agent/broker 

: Privilege 0113 292 5555 
: Prospero 0800 747576 

: RAC.0800 678000 

: Royal agent/broker 

: Saga 0800 484184 

: Sun Alliance agent/broker : 
: Nokia 0800 801080 
: TSB branch/0500 758500 : 
: Wren 0181 594 2345 
: Zenith agent/broker 

: Zurich 0800 445588 


: DISHWASHERS 

: (p40) 

: AEG 01635 572720 

: Ariston 01895 858200 
: Bosch 01908 328201 

: Candy 0151 334 2781 

: Hoover 01685 721222 
: Hotpoint 0541 506070 
: Indesit 01895 858200 
: Miele 01235 554488 

: Ocean 0161 456 8060 

: Servis 01215688333: 
: Whirlpool 0181 649 5000 : 
: Zanussi 0990 140140 


: FESTIVE TESTS 


: Fortnum & Mason 

: 0171 734 8040 

: Harrods 0171 730 1234 
: Holland & Barrett 


: Mathew Walker 
: 01773.760121 

: Mrs Peek (Handel 
: Communication) 

: 0181 673 0030 


: 0161 371 1010 

: Selfridges 

: 0171 629 1234 

: Christmas wines (p22) 
: Majestic 01923 816999 
: Oddbins 0181 944 4400 
: Thresher 01707 328244 
: Unwins 01322 272711 

: Victoria Wine 

: 01483 715066 


: Anything Left-Handed 
: 0181 770 3722 

: Bacchanal 

: 0181 651 6321 : 
: Brabantia 01275 810600 : 
: Culinare 0181 868 4355 
: Good grips (available by 

: mail order through Cane & 


: Habitat 0645 334433 

: Iminimaxi (via John 

: Lewis) 0171 6297711 

: Le Creuset 0800 373792 
: Monopol Butler’s Friend : 
: (via ICTC) 01603 488019 
: Tefal 01604 762726 

: Thresher 01707 328244 


: GAS SUPPLIERS 
: (p18) 

: British Gas TransCo 
: (for emergencies) 0800 
: 111999 4 
: Gas Consumers Council : 
: 0645 060708 : 
: Ofgas 0345 660562 

: Trading Standards 

: Depts see phone book 


agent/broker 


agent/broker 


Swinton 0800 600700 


: INSIDE STORY (p4) 
: ‘Quick brew for the 

: Millennium’ 

: Russell Hobbs 

: 0161 681 8321 


' MOBILE PHONES 
: (p8) 


: Networks 

: Cellnet 0800 214000 

: One2One 0500 500121 
: Orange 0973 973973 

: Vodafone 0836 1191 

: Phones 

: Ericsson 0990 133200 
: Motorola 0500 555555 
: NEC 0645 404020 

: Nokia 0990 002110 

: One2One Ericsson 

: and Motorola 

: 0500 500121 


Orange Motorola and 
Panasonic 01344 853240 


: Peoples Phone 

: 0800 101112 

: Sony 0181 784 1144 

: Retailers 

: BT Shops 0800 400004 
: Carphone Warehouse 
: 0800 925925 

: Comet 0500 425425 

: Dixons 0181 200 0200 
: Peoples Phone 

: 0345 101112 


: PERSONAL 

: CD PLAYERS 

: (p28) 

: Aiwa 0990 902902 


Alba 0181 594 5533 


: Boots any Boots store 


: Goodmans 


: 01705 391000 
: JVC 0181 450 3282 


: Kenwood 01923 816444 
: Panasonic 


01455 251900 


Robertson’s 


Corkscrews (p25) 


Able) 01246 261960 


990 357357 
hilips 0181 665 6350 
anyo 01923 477477 


: Sony 0181 784 1144 
: Technics 0990 357357 


: SAVINGS MONITOR 
: (p51) 

: Abbey National 

: 0800 100801 

: Bank of Scotland 

: 0500 313111 

: Barclays 0800 400100 

: Century 0131 556 1711 

: Cheltenham & 

: Gloucester 0800 717505 
: Exeter Bank 

: 01392 50635 

: First National 

: Building Society 


800 558844 


: Frizzell 0800 373191 
: Halifax branch 

: Kleinwort Benson 

: 0800 317477 

: Lambeth Building 


Society 0345 887777 


: Lloyds branch 

: MBNA 0800 336262 

: Midland 0345 180180 
: National Counties 

: 01372 747771 


Nationwide 0800 302010 
NatWest 0800 505050 


: The Royal Bank of 


Scotland 0131 556 8555 


: Teachers 01202 887171 
: Tesco 0345 929394 

: TSB branch 

: Woolwich 0800 400900 


: WORKBENCHES 
: (p32) 

: Black & Decker 

: 01753 574277 


Foldable Workbench 


: 01703 271165 

: Richmond 

: 0181 898 8295 

: Wolferaft 01787 880776 
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Brief cases 


Two recent cases from our lawyers’ files 


WHICH? 
PERSONAL 
SERVICE offers help 
and expert advice if 
something goes 
wrong with goods 

or services you've 
bought. If you’d like 
to join (it costs £7.75 
a quarter), ring 

0800 252100. If 
your case requires 
further, written action 
our lawyers will quote 
a fixed fee (from £50 
to £300). The 
telephone number for 
existing Which? 
Personal Service 
members is 

01992 822828, 


Serious bug 
sours cruise 


Carpet claim 
laid to rest 


: night river cruise on the 

: Russian waterways with 

: Saga Holidays. It cost 

: £2,298. Everything was 

> fine until the third day 

: when Dick became ill with 
: diarrhoea. The ship’s 

: doctor prescribed 

: antibiotics. But then Dick 
: suffered a bout of serious 
: illness with symptoms 

' including vertigo, nausea, 
: even hallucinations. 


people on board had been 
: ill with similar symptoms, 
: so he wrote to Saga 


leaked, it stained and 

: weakened the carpet. The 

: living- and dining-rooms 

: were interconnected — 

: separated only by glass 

: doors — and the mushroom- | 

: coloured carpet was laid 

: throughout. So Derek 

i: claimed the cost of 
' replacing the carpet in both | 
: rooms on his insurance. : 


: Barclays Insurance said it 
: would meet only the cost 
: of the living-room carpet. 
: The dining-room carpet 

: was a separate item, it 

: argued: there were doors 
: between the two and a 

: seam along the door line. 


wording of Derek’s policy 
: had been changed to 
: exclude undamaged but 


n 20 May last 
year, Dick Jarret : 
and his wife set 
out ona 14- 


The doctor gave him an 


Dick knew that several 


hen a radiator : 
in Derek 

Hollamby’s 
living-room 


He was amazed when 


It also said that the 


: complaining that he’d 


become ill because of 


: something he’d eaten or 
: drunk on board. 


Saga investigated with 


: the ship’s doctor and the 

: cruise company, Odessa 

: America. They denied that 
: the conditions on board 

: were to blame, and 

: suggested it might have 

: been due to food or drink 

: bought on shore. In fact, 

» Dick hadn’t eaten or drunk 
: anything while ashore. 


Dick came to Which? 


: Personal Service. We said 
: he’d have some difficulty 
: injection and his symptoms : 
© settled down. However, on | 
: the way home, Dick had a 
: relapse. He still felt ill 

: when he saw his own GP 

» on 5 June. She diagnosed 
' gastroenteritis, possibly 

: caused by food poisoning. 


proving that the illness was 
caused by something he’d 


: eaten on board. The fact 

: that other passengers were 
' also taken ill could help — 

: but without their own 

: reports, this evidence 

: wouldn’t be conclusive. 


We drafted a letter for 


matching items. Derek 


: didn’t recall receiving a 
: copy, and came to Which? 
: Personal Service. 


We explained that the 


: new wording didn’t apply 
: if he hadn’t been told 

: about it. He also had good 
: reason to say the carpet in 


both rooms should be 


: treated as one item: it had 
: been laid as one piece and 
: could be seen through the 


glass doors. There was a 


: seam on the door line, but 
: there were no door bars. 


Derek wrote to Barclays 


: making these points — but 

: it stood firm. We then 

: wrote and referred to 

: recent reports from the 

: Insurance Ombudsman 
Bureau (IOB). One says an 
: insurer can’t rely on new 

: policy wording unless it can 
: prove the policy holder was | 
: notified. Others deal with 
: undamaged but matching 


es! “hh Berth 


: he’d been 

: caused. Saga 
: offered a free 
> trip but Dick 
© rejected this. 


: directly to Saga. It said 
» that it would investigate 

: the matter again, but again 
: it concluded that it wasn’t 
: liable. However, it did 

: agree to pay Dick £700 as 
' a goodwill gesture, and 

: Dick accepted. 


, 
' Ifyou can show you became 

: illas a result of food or 

: drink supplied by a tour 

: operator or its agents, you 

: can claim compensation for 
: the pain and discomfort as 

: well as for the loss of 

: enjoyment. This is because 

: there is an implied 

: condition in a holiday 

: contract that the food and 

: Dick to send to Saga asking, 
: for compensation for the 

: distress and disappointment 


: to.go to court if you are not 
: satisfied with the outcome. 


We then wrote 


sanitary conditions must be 


: of a reasonable quality for 
: the type and price of holiday. 


: items. Every case has to be 
: dealt with individually, but 
: the IOB has developed a 

» rule of thumb with three- 

: piece suites: insurers should 
: pay the cost of repairing or 
: replacing the damaged sofa 
: or chair, plus half the cost 

: of repairing or replacing 

: the undamaged items. 


The loss adjusters went 


: back to Derek’s house — 

: and Barclays agreed to pay 
: 50 per cent of the cost of 

: replacing the undamaged 

: dining-room carpet. 


: 
: If your insurers are IOB 

: members and negotiations 

: over a claim reach 

: stalemate, you can refer 

: your case to the IOB. This 

: will cost you nothing. The 

: IOB’s decision is binding on 


the insurers, but you are free 


Robin Beckham Cover: Mark Harwood 


